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Shareholder org +-fr qM r-r q{ q-{qet I Steve Jobs fr q<t e_crrqrr ?qrsrfl I
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ErfuH 
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ffi eT$ qftrrq r\r+1 dq r E-tril{ qr{ E}kk{( q r er+T q{ q} rr<r

Tfr ^d k{rq *^fu qi ifut-{ I 3iq nq ae-A Directives elrr dt provisioning trerr3Iffi relaxation kT+1 u"l d{ e* International audit t ffi negativity q6"dlqqir
sIft il E_+ qA-{lii ?il-dr g t c* balance rII qrsq-+} flFT q[q-+1 Directiver * , That is
in favour of you. Not in favour of us. arfr o * dividend frq ffi Ar r er+1 i qri qfr p;
qrfl k} Effid fu.E-+ efu*T | fl1r1q s, BTE| qrqT{ negative retained earning -Tqqfd
ffitr ?,IrqT rrt ? 3rM+1 AGM qrc qfu a{ vsq ETfi +-fi ffr q-*ft T11 ilT*6Tq-predictfir qglo EB | il{ qfu q{ nr+qr qffr Frfi (d negative retained earning ilt +qteq
positive q-{rd'dr r qrai qrfrr atrt qvfr Plan qrTqd d 

"4. G rd ;rgqT + g*4rri qrfi-a-o vr+rfr ++-il{ T<rfr k{Rm r qR +i-fl d Wqr.T6 .r* qrurft fu n-*'e r

Private +#-il{ qf& saqrft T<r E\rq rr\r+1 E I d Corporate Governance +} til qt-r*
fr Tdf6-aA zero t{<r h 6q rr{-sry} t el-q Accountability dr qu nqt ilqr{F{ "-t Zq}T\'+.r E T+ q$r r .TSn {rE fu a ..iiTl-m ..grlution ntr-* * T,riA I dr_t*6_{.fr*i3 self-regulation rri qf W r Each and .r",y corner q[ fu-{ wi q-+ {-{ corner
ur + * EEGdT E Tfr dqrifl{qr{ vra gg-d r

loo big to fail qkq k r v<rn qO slifr lli E-+{ qR4} r Informally l y zl-di commercialfu qffir qilI errcqffl qR {}g. r q} fr't Ou'ta il--fq r q?jffi data 6r r rrfrfl-t a
fl.t {fl& ri-s r 6R qTfr fi qs6 r}s r crr* Tq { d arfrfr fr q rrfrR}+T &,Tt rt*+.t.ryr ri ffi tr t3lqi( ++-il{ (q-ffrlT trtoqefr rcqai qie frEq dt q-ilqd

$d r')t q-qRI @ | cznrqr dflrffi tfd-+-dr r rqrqffi q1-a 6rq rT=t v{u r sr1er
T-q q-6f6-{ {qr<R 81il{-g I 3[q] rrt 6f kqqrq n ffi next year +1 annual report +)
data drq-c zrrd-qi-g r arfrfr kfY{ +-+iil-{ q-S .rS r .q} to ffi r cq-d tcq ftil-3rrq
P+ kqrilfi ffir qfr qrq .dqi tr {.da,tT q-+ r Ffr BTf\Trrq-A qEt6-{-dr€ q qcfl-
Trt*iq I vwq r{ @w r

Trq( d-ffi trril{ qEt6T-dr{ qrar qq\r+1 & *-fo I Everything you know well. qfu fi-q
Tfl+t a]-fq r ar ql-dtr} nature qifr + E-q rt h qrfra-o k{ii q-* G-d r .q-fr }rKffi m 6{ kq q+rg qfr q} Trfi q-a-offi€rqr*qfrrnaqn g t ei+t qrffi
fu cwr qrra-o *R t {rs-1-fr{ ort+ 3iM Frqr qffit( I ffi d {refr6{, ilookk{rqir
dqrE-il{qr capabil 111"s qq\r+1 *fq r nr fr qq-en-

r\r . -\;Tq-m ?Tql_{f,5 ;n.fbvour +} qu rrt{ shareholder {
kg (q $rqFr m[or, qdr-dr qif[ kt-i1 q-qq-+ r tft CPO qE qfr 3Tffi rn-+F-firg 

Ii6{rri fu qisr cpO ao v<r strqr qfr Senior il | dqTtt q-d initiation k1 E-zfr
r1t qi-+t ffi 3t-w{ur rFi qr6g r a-fi qh f{q q}-+i ts-i" fro""o Ae-m CEO t zrd
,T{ Irdr rrtr rq qr$dr r * t-<r advice dt r Legally (ffi

result &q ,fi
k{ qrcI q-€ ili *R legally

ETfrA qH q-o +-fr rr{ qr$d r rrtqt sT-{qir q-l_qq I Eil-g{ ql1q r rn-q-{-ql
k-r-v r rzfr tr+ qh shareholder +i qarrm il r eftfr fi a

tTlET-drg qrq;rcl{ wtq r +f,qT
q;Il-gTfl t i-qr a--il-qT a* qrt fu qrw q-t ftEfr td.qiqrtqqT4 q_{€+] a, +-fr
E-{ird. B i1q-i E H {a} qffi I +& 3tTs -qqt ek€ r qffi n qata-r qfr-{i qreil
tfutq r S'ft {tdct q} Ei fr ? srqqqiEdt- 3F-{qr{ 

'ildd 
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q] tt 3T) Elffir qTil-{q qt{r+} 3IeqHdT ,r-{Et qaqerq, qTrTzrf, Dias qr e{r$-{ qqrqrq
dP{T 3Fq q-al-qrq qfu-, sqftr6 e}zpffi ilrfr61 orn ;t'q-fr qrsfi-f,{ qfu t-tr q-q-@R i
qk +{r qrfr, qE ffi o ffi qqz-_{r qq6r qqz_<T ffi q-Eq TqEftI
rqi t satt tl=1 q\-+i (q &6 g I s6iA trt q\-dr qsil main v*qr i rrq qfr {€t ql-crrT
,Nir +qTql, U-d negatiys tT\rdif a-"1:qT 3ilfr1 ilC+ W6re-o, mlo[ qdrf,{ dg-ET * q-q 11fr
silqr{T * r t+-{ rzrd }r-fr a }Ti-{ +A qm f+--drq r€rg r erq qe* qrcrt-r 16-{ qfr n'qrffi
io-l? q-a ta-+ q+-{ rq qttl d ETTTqT q=i qtq\,-dr rB-g r erh Trq qrrffi 3rfirt-d-d
q{ qf& v+r R +-ts tHr rB-g r w {y-{{ +-{rs qf& q-f lT\"ir rB-s r .qREr€ qf{
l-i vq-,fq rrt r q] ui qrr m-s-q qfffq | 6r-q rfi A qr1qEi r *-fi qir rru} qq ffiiqir ilftr
6rqr fr q\il-d{ e{frrf, rrt+T d rr{ Tq} t+i rr$r- q-c< q-g r 3rrq at
6TsqT ifluRUI uw qffi E I q qk 3nq t6-{Ti q} R e-q fu il r R First { qdT qrrTfr
-l*] i-o iTat q} Wa fu E] I qrqT qr{-g | fu-{Ti zmn iqrfln AfuF culture rru-fr guir
rrki-+1 fM r

,ri qai qrgT ffi uneasy feeling .rt Ezfr fr- r gqr-<rkilrfir qTq q t< q-o-d .r{ mur
qrq qh rl=1 rrfr r cqfu rr<r arfr m+il"k{ qE-d r sAt+1 gqffi qtfr q u-qE1E
kq t u Ert vh q I eq-d Ertil€ r qai uM q* tqtrq qfr 6Tfr 3t-+1 Tui 1os fraq
ffiT E-€( r rr* TrS trqr r qsor{ dr+-Sq rFt Bt-i-+. il;rTETm- g-i qqq E r {6tA
rqr<TR-il-6r qTer Bil-Ftl-qrfi trr dE }T\-+] E I * r{\r+1 rm rrrd[ *ri-i i im gk qqrg EtftqF* | nr dq-r{A {T last qT 10% qrnqi tfi q-+i +rrrflT 6rfr Tq E iR im ?{H withhold
qq-dr E 'r=t 

i{fr fr, q cTfr qK qrqrr+rfr q I +fr 6-fl {q-tq} +ri qr.€ qfr, qqdi
e]-rq r q 3il-qrErfr qq{ A-fr trT .rq t fr report rrq} g t r qfu 6 simple E, il-$t d | 3r{A
qk qr& ffi Fffir*+T u1 r afr shareholder +1 ri; ge rri +-€r m-.re k€ fu fr+{ E-A
agenda qrc eTrdl,# are r ero arfrt h.i+] qrftT + E d I 3ifr ffi q-df k{ E\rit
Wq u* g, Hq g r arSr aqm qifr t q-a indicators qr +kfl {fi Mr futu;e + g
,TT qB I c{Rqtd graph at qfr k1\-dr E I Perfect E I q-{ qqq-<r rr* rfl{ ***
n*i qu t vi q qrrr.rR to 4Eiqi data qr{i qt iq} ffiil iltqftTil-+l E I iqfu
A-d qh M f{r clear picture erT6r q-q r qto-qr +-<fr f}rfr, q;{fr & & 3il-*, F6f efu?m qt-r*, qffi * er+<er- E I e{-{ }t qffi ft data tftqn r q} ffin w-qr to anffi
rrccr rr* q-€ l+a R 1o qriqir data, il(i assets o qiiqir g fu rlo 4ri qMr assets r3rffi t<t o q#l- E I Ei-r effi Compounded Average Growth k+-rcr f, 10 Effi
6r$t growth d 19% r<r qfu G-g r ir* r+q-+'r- E r Income qtft qg% A q-oqr rB-g I n-( s
q"i qrq qiqm (ffi * ffi 3rR lt F-tem 3rr\rdr E I cqfu g-<r dfr qh il-* Tr tk to
E f qk{l-i[ income +1 average growth +] compounded average h-+.rdil- 11% fr q]*
tftq-€ | .zRFFRq qtfr q qS 3nqrr+rfr q r

?i-+1 qr net profit qffr et q-I+-r E r fr oee-oeq qT EE€I rrfr pick qT E\-+1 fu .qqqtg
o ffif fl-irhl ffi ouu-oec data nQ-r ffifr f qffi data M rN oee-oeq
qtd iI+ zefo q;u* t Core capital ffii qifr near to the ground s% qt q-rm U r

q% T<t nFT 3n4I rrt n ilE ffi +r-r*€r td r Supplementary Capital t%-i% E I rtq
izr-i to%-11% S-qqfr E-q iql scenario {T ton *r\t{ C G'* willknockyouout I
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Database Fqi q+ <rst E I gsar q-{ q-qrH graphs, P:E ratio A{ qdr -ri G q1-& argqH B I * qstr qqq ilqi r erq yoo rqqr q{ rrt< : d-qr ;rqrsr ETfr ffi o r ;n-tt
qr qlq-< m+ m*-q r c* rrg< price qt{ qz-t E r 3r "t 6rffi dividend kq qfd arffi gan
drqr r

qh 3i-+1 Eu * q-{r6 d'fr strategy * +A vq qtf,-{, {q{ {t+--{ r erc q+A r TilA
s-I{q qTfr Last qr kq-{ t Agenda qq}, q[q rfi qh mt.Trc 6{ .rd I <iqria qifr agenda
3ns1 r<r qkon qrftT dsil tw+r i ftlr+g-di E I {fr at, q+ vd t-fr, q6t + & Ti 6faq
fu qrca q\r+1 <B-g I 6ffi +6 $r { q{r qerrcro a-qrdfi q-* rild r at+q ffi qtq{.r. lqc
qrqA-{-{n tqr+q qTsn-A ffi d r t qd Tqr qfu d{Trfr qHr e r 6rfr tqr+q erEs-it
qh siq-ia-{T Er 3lfr 6rfi-A rn-fr qh rrl_+r flrq} r 6kq A.re q< onu} rfi1 g wrrtr ffr s r

s lTrrt fu fln tr-q Te rrtt a-*a .nfr Tre.qT r t-t qd arq] tnr .qor fur{ fl-rsi r1S 
1

cn tqr+q qrgs-qor 3ns-{r &* E, r at+q +fr-{rd ffi *fr wrtr<T qqqil }r drfl r

tr-{rrt qlfr-ffiFr+} flFrf, q{r"t g r tqr+q qr-€q- sdT iqrqrft network r+q+1 {(qr \r+-{q
1rrfr kq-r m-rv-fr, (fr fV{ ftfi irffi ffi rul {dqhT qB I cq} 4TTrrA
qt vfr E\r+i q I d-{ q-qr{ g:u * rn qrr-qr rrt ork+qr 6fd-{ fu TrMr r tqr+q
qTEq-{E qifr ri-q'e-o (fufu-qr irre1 * E\-+i }q t For the time being qfufh-qT arfdft\m
1Tg, rrfu@ qq * wro qS ? s-q-+1 d B{tdfr 1xs ufr anra-frqr *qr e r sqqr{ d,rTEA

IY qlrg1 EIqt , I q+rr<r a* shareholder nn€ qrqr qrrcI;qrqlk-f, fr+ r (rY *EA
* ilRrtqfum r cqqqfu R-qq +tE 6 r e{$* rcr dq qrg-{&T , *1 dqdat 3il-d +rr
ar r ta] shareholder +1 qETerN-q-dE sqdq l=iEm Ti +-fr q +-fr q-6rqj-{T gg I

ffi list 3l-iqi assets e-{r qt{ t+.-{ qk negative .n d r q-o { ca ffi {oo 3{"i q-fl-*T+ 
r

6rfr .q-di 5.n At qidr u r sIq fr reporl qT gser W + dri-qir B \ri 6r* (Pq qifi it
3lti dfl il{ lt 3td qffir impairment charge g I [k tr<r qh rqildrg etr impairment
ed e-.cqrq qHt e r fr o ?f,=Erffi rrdr r qq-dE trersq vfr 3r-{rEr E rri qers"r
E-dr qi+-q, {{ r

equity qr dt +-q qrTrfr qI q\'+i E I Bt-{ ffi rs-c qg, {-o qd e q-flfr {(rffi qEil to +-i-s qii g r ffir qrq tt +-rls {Mql9{ s-irs a< rrdr r "iftmfuffii q lhl 3r\rdr d-qt errflfr ffi *-fi indieators quri rrH *qr r qnT d{nfr Ti 6rd
Aq q-d il{ {* qrTrfr Tt 6Id B I i-y wf Fr{Trfr r-t 6rS E I {rw scripts fr;fr 6-u6ir*
.ri, t5-i $.R H r fui H rrd q-gi h r to o-trg dr equity i|6-qi1 q1ftr qS artrq r ro
Ftls qfu o Frfr qt q;s I arff qrfrf,{ qt s r ffi rt'r fi rrq{ I Equity qr 3riU

investment q*l 6rfuq et-{rf,r dq rt 6rfr-A 3{TA EqT\-+l qreir- T+6ij *t qt
reserve negative t a r Retain earning negative g .rruqd Fqrg;i qt+-q I LLP qrs qffl,
write back rFi (d !{i 6rg E I LLP qh t qai r<r e-& qryrg1 qH 6 I dq€il@i
NBA qgt e t Last year ttt i qti q* NBa rrq-+.r 3{R qfa { qai a r rrffi
rqqqr{ dispose rt q-fr-{tT #fr r Dispose iT;iq€ concession qh ,Tt q-$r r qq qGif s-}
dispose qd Ti-{ 1r< vt+ q@ I qfu aggressive ftrutq ,fr ffi qftrfik Eqqh
dispose rr1EA ri rr* d-dr I Eet + w* Ti uauer'q* 6rffi merger
qbET ir{r€n-d{ v+ITaT;i rrHr d ,{A rrdr r s_dfA dt write off qq-+l d qt wq} r q+
qt-& t q"i write off rr;i et+m t write off rrt qh book r{r write o6 r1fr n< arfr
cq-flf,E 3{-flq sq{ uf aq-{ H di ri frk qfrcl rrq-rr u r * 4ffi d-s{T qfr g r q1

o qcr+1 qTnT kftr-curq 6t *r+ r
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srEr gsil t-{r tt {iil-q-+1 {wn fuI *qr r zErm qfq-qr qi-6r <r+qr+-r qt-q ( amount

nnqftI( r +fuqq 6rfit ffi qrd Tq 6rfr qfr pressure .rd r 3td q-aA dr fr loan
+1 qfd amount write off rr\r+1 d $r+ qk tqe( t cqr list qfr k{ i+q qq r afi-qi{ qfr
oefu qq r

q-6i +A e-d * CSR +1 Ah rqal qmT tt'l reportqT e q-41 q=t.rt,{\rdt d CSR+I
qTftr A-{ o r dr e{TqT smr r{q 5rE r affi zrd o ffi Cq r Total vt ge I \e-\e

M csR report qr + tqls{ dE Eqdr il gw qt+T{ I gsil summary tqq q-€ h t

f\n-qTqfuqT W ard qfu m report qT r 3r{ part &* U r

qsar Err r6i EI-fr i e r 3{H sq fr qfffir qi-fr t e r qtq{trm qrst tq o-ts ni-qi
flr+ +i ilr( qrilqi e{** 6r* qt<nfl g r .qeq[* qt$r zr{fr E-€ q[fl-{r ard q+*qr .rt r .

6s qfu qi q t+<r qq | ileFil-( r

F{ffi f{q ftrfirffi B{rqfr qr{trq t q(,cll-d fufuf, ul-IIT qqr Tr{ qrf+t f\2il I

c.t. * qq =ntrqE *s
c.Y. {t rrfm rsrE gHr
c.t" * s6q qf, qrrB

c.i. * Ttffi-d vro v(
c.\e. fr. er. lT{fi rgre qrG
c.c. * rJUr{M Tg
c.q,. fr (|q ffiftqT
c.1o. ,ft tq rrq r1"gft
c.11. { eTuqul {df,$ *s

etT{ilffi fdnilf, Fr-fl t{r rr{ Tq+1 {rnrq { (@t-t+1 TIRHT:

errq-m M g-f,tfl{ qr-Mr ;F.t-st-{t- TIt flqrq oqr kqtq rkTrzr-il{Tr-r qqfq qt,{\('
qT'cil-{ur qqr+l qs-q-ffF1 qJ}Trmr-q-il- k{ kkd qqrir fuE-{ tstz{ ( qdrd ftt,l-m t

Annual Report w key performance indicators, strengths, achievements ga activities
t uolwq++ q-qk qH akE r ..rS ffi business model, product portfolio, costznd
revenue stmcture, distribution channel, technology and digital infrastructure,
customer relationship, human resource management +II R4-{faq+' improvement qtit
Eii*q r

- Risk management frame, risk governance structure, risk mitigation and contral, 
_

measures, monitoring and reporting, risk culture and reporting (+ internal control
framework qwr frfurra fuilrqr "prqfr",{te-T r q-+t-drfrE r#r ET-flrrfr erq-ftqi future
outlook, strategy, objectives, code of conduct, ethical principles ?drk Tl-9} tke t

-' dr u* qrt dET & vh usqq politicai risk G event risk qra to q-a (GfrI, q-{u}.

fiqE { qq"il-e q-+ dk+T frErq rg E-i advice g tfr Tcqd{qrc defaultriskp,roduced
qd I NBA, NPL, Loan Default qrd Recovery Team qTq rTR [d q[€ r Risk
Management, Credit Management { Recovery Team kq qqEq .rqf {q-fl 3{-{t.{qq6
qfr.kqfu qqqr d flfdrfr 3ilHr fti-ffi, qt-e erdl r{rr{ T{H
3rTerr gqqr qB I
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- Result oriented-Management HT stres, tcg sc-qllft-d{ qi wwir et{ff +ffi q-{ffiqR T w-rsrfi rrt P"erformance repoft fl-t study qt swor practice q[ qu_fl-€firrS{profitoriented( efficiente$_d i -J' " v "vr
qTrq[d{ qTsrtfr wq1 6qrqq rrfr gqrrffiffi' q{ fu e,qruko flqE r perEmployee Basic Incorne qr trR .rt fu. *++ **, #- ql_.{ ailr a111flqr rqrcrqr q\r+T qTrqril{ qq irt 4r (*]TqiRd .l-{ q-g , ou* *q* *n** qEi rr{ q_{g 

r5q qiBnl-+ qT'crrcurrrr{T rrErq qI Ti -r\d,t n="= t1\r+i g ; qrTq qTurrur qrn rr{qg+lqT erqql-{ HqT 3{r{nfr 4rFNia; qlq'.Ur u-r{I grrl fTfiRrfi f\+,T-{ ..*" -fu 
rt \Iir !rrr+

qtq-iu-ffi qrs qrrnqffi q?ren qi-+}z{qt+tfl qt .rd r qq[de qTqrqT k-q vg ftr rrfreB+n flrzil n-r fu o tli{ Tr* ft-fr *. gt-d, e6* r qtqrn+ara enrnqT qqrq-dr Fr{rkrR.

$T 
q-* r Rocl/c? m er+nqi nn o**."=,r{t.,-1f\*.d* qr}nqi ft=ir. enqr*rfr

- 3rHftr6 ft'etq qfufi q-q qrgi f6M enqrqi fl qfr * r ty Tdr aan yhs_q t{qqir{rql frrrmq-{ +6 qH q-q} r gfuaeqr arn *.o 
"-h.a TqisT ?Tqr.q?F rrqql g 

rfu FErf,fi qfrfr { qqrerqnt ilFfitd . ;q'q4qrqr{ frq,+i. ?,rcq+ Td}ffi qrqo-rrFf qE qi-q-q-r ntildrdr 6r4frh oe,, {ur-frfu'--r* er'q-qcF ** u rru-q k'i 3IH qr{r, qrq ki qfu E-+ -="*; 
".not 

.RT# irrc-dr{ {.fird fl--rfi
'FT-'{r& 

qritb} +Rur {opqtr'qiil- qrq gfi Tqimr provision qI ilsl 116 {+-+t rrc".qi-+te oqr pa-d kqrq rFi T{-s-qi 
"..,i;fu'er*nqt 

qrqq Rt+q-+r 6} , s

frrr qq,o iT* {ly ffi qryg W { or mrqt.rq-rf -.m" W T e1_qlerf,+} +{_qT3lftt (I$n-{ qrg I q-*- qpg fu=i Hl" .*;, performan." 6}q1. futr$Fr tqr q:q

ffi u r * mh +-qqt irrdr fr cqt-qr{ *#* Affi-.r-" ***il-**
unaudited r audited report ur impairment charge mi1gt& rrq wn-gr, runTg:f +tsq,qfu q{ qflru1 

Sq, NpA $q-+tf iq.-.ffit aer wg Ers'r{ q}-rq il-sr auncrr*r+rfr qiqrq-fi-il{-{i dividendi.lo uq qi , qiwqfiE-{-qr{ g:q qno e-rnk-o a} r eilTrfrqri tfu ql{rrr-fi-ilr& k.rdqT wd uiqrqt p=#',,t **n *t ;; ,Impairment charge rro ryS rr<r l.t {+&'fo. rr{ wicr t' " -qrt' uqo o,_+t q.i{t {-qrq 3l-fi et a)qfrq q"Rqr * r 
1r 

oi r, En-s Impairment rdrsn qqqT a* qlq-rnffiqrinqi nlt R-+i flrql r fu ttw TEqk, ..* *fr-qil';ffi't'.ffi w hetq BIfuFm.{-i w* lrl%-gk w+1 s * -*t o*, tq vrqk qlqgk v\-+i E il{-EarqTrrrfi tv-fl q-( *rfr h-*'+qt gk rrqr+i ilq 3rfd r* r

fS 
til * q-nq rRilcqTW i * ra **** .,*" lq wfa gk.r{ v$-q

g( qrq 3rRrfr lot atet qt qh t-r qrq 3rrilfr dqiqi qqfu (drqcFr6 g IaT-cr q-q R-q|q{ q=f rrfr q{ E-<T mkq t 
".1"t 

s-q rrr+} ec<I qrf 4-efr nq+ ffiaqm rKr+1 tfu-q I

aq-+i operating profit mkq t.v qtf gq tmk+ *f o-13q gkr qrfr+)qn*rNet
rnterest income qfr il-9} E I cc% EIT-drfiXT income qH g d( qpa-orqi rrm q.f qft-+Tirr{ur EEff, q-{ {tr{ | Directors expenses {I co fl-rr qrt qft1ral A rt+t recovery rr{ ri,,rr=i qffi r+rr q+;6a= Yl{qdntqrrHert ffi q?ren-{r Ta-+] mq r+-q Rl.(,t 3Iq- \ \^( rrF qr*-F SEqmT {A+} 4q r+-q {.qs erei
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" t. fu{q-q-+l-ft +lqqr rffi oq (s-q 3.1o erd

v. 3rq-Afun qtqt mkq Y.o 3i-d,

dqtf recovery or€ q-d-q qrqfu+-dr kt q{ ftB r m-qH qFt Fq *r{ qrq"qrKrfr
q6rsq 6fu-{ }T\rdrA recovery ere 3nr<rfr q6T$-id-t{6'ffi dn I qtfr q qk{rqr 1 ard oefl
3{T.E. ocl-ocY q|-s Year of Recovery +} W-+n qtr€ 6ftE 1 3{-{ recovery q.t gtoqqf

6m Brn-qfr Et-d I

ffi {+-R qft@ n 1 3r{ 13 o-<t.s e! qp- q.{rq-.+] fu +frF srqfu q?-€Trtt{

ffi tq-rq ++-qt q{qrc iqrd rcq fuqr qH Asset Management *w q-sr rr{ q* r fH
k{rq uf irq d'+ o*rt trro ircorcA ke]q qc[eil rrfiTdi I

3ret operation &+ rrq qt{ {fr +-qiil{ 3mi-qq rrt qH +t-{ul- overall performance
wrE EH e r sqKr+1 (t r+-q G.yy ertfl qq-&qq rrt qtqir (t.tq q{) zFRq M qE
qlsr 6kq lf +-i-sqT qft;+g+1 * , 31qfrfuT +-qf 3Tt-ffi tq-sa znrffiwqr q+ni t q{ flr{
3rTuT 3rfr-{r (11 3t-d) qr $Tt q*g 

I

td-fl"f *rq fl-s-t-rt-d 4{ ie.yy 3rd qfu( ffi {H'{r qq 4ri l.Yo siti qq t c.c{
eirf 5q e1t+ v*-o ilrq I qt{f, ffi ? qt f+rr qr;qqr rnrfr rzrq qfrqq-r qtrqr qTt{rqT

k{ wt q?renfl M gqrsl q-is 
r

Ai+-f, Industry q q-+i{<T ut iq"q.T ;n-et INPL) dr A-+qr a6 rror d r eirsd NPL tqi
ffil y.yy qkqra qq-drqr 6r* 6kq c qkqrf, m rt* rrrq qftEq r qaqorka <

ilcqTk{ {"rfrtd ilq rrfr NPL R qri fYx v qkqrf,qr $rt q-+-fl-+l- qrq 6r-q qI q-ig r m
trdre;i q-qiq"s qfufu ( qq-pTlrrq qfuh qrfi=qT {TrrI qrr{6;T q+tu .rtq 

r

kH'iTrq tiqzhl E I SpreadRate v.oo% + drudrfr.di r[ft "FT{.rft I

ffi 6kq c ar"iot-t {dr awre qrft rrHqT gg"r ruurq{ ?dr$fr eTT.4. ocl /ocy +1 qrq
qto-flqr qfrq-qo gi't v-.n r$ri-*l r+-q mkq i.{s 3{-{ C qqr qt{fl ffi qie} qarca
qilo yi-s I

tqrqr pnftr {rq{r ilrr s*q u<r'vqrqq lt=t u1+-o 4rflrflq {TK enfffi qfukfkqr
in{q-dr i}rfYq-orta orrflrr lR q"i qTrqr+} q-rnfr *rq r+-q fuelq-+} {-lql ,{fu\r+1 il{ 6qTuI

qMT qrr{r qfr E-qt ffidr q-q r{ffi {E ffi 1X qr*+1 ;Eurrfl 3il-€rq qEt ffi 1?

e"i lo ffifafr orFT ftrilfi tqr rrH g I w6ffiiq 6-q qsfr r{rcr +Ror il-wr qvrrfil{
1Tg6.r E I

e[i.4. oco /oql qlqk qlqT 3{rqrfr X.\eR% (I{ 3IT.E oclioc? qT qfd qt{i ?{rIilfr o qo%

Til- TqT I

qrqrfg-fi q-f,a{inTcE BFil{til+1 {6*q fl-[fl T ey,qe,oir( 11 q-{rka tfqq r

p,{Tfuq rrq-+i ry eqi qrt T l,l?,le,cq,1 ergfr rrq*I e r ttoqr {emrd gqTr*H \1+.-{+

{-qi Eq r "i-{ fr 3n<rf,{n + zrh eTtd s-qr\rd 6 {qrfl qrrorft kier q+<}u {t qmq-{
3Trsq;r rrd q=i tt ifU\r+tft frrceqfuar qwlgq oilT-6 .r,ig 

r

sffi motivation rew'ard/punishment/training f,d kqtE L{FI Tqrq( ffi
3il8h6 gqTm{qr tqn Sqrs{ vfr quffi uq qrH fu wmt fH r

q. qr$-+, drfl Brqerq,Em @ rg-dr+i qRftI :

ff1 q6;aqr t-fr M {ffi W 6 I Dividend flistqr Ejfr qfr qst q$rqT d r q*
q-{r 6rfr *torrffi rrfit qHr E I e{"{ q{fl 6rffi strategy * il o 3nst qqqr

dividend payout +1 elfrr tri att qqeT q-+r\-+T d r .qR-{E qfd il-S
elaborate .ri d I d{ eIIH qifr q ?il qrtqr +-fi
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ffi Distributable Profit negative t(r+1 q;1-rU5A {q qrt qqa q-+nm-r kf,{q rFi

qq**.*, qEffi r€ o=.#""@- oto't,. ".,i*i 
E I frqT qcqcq E$

q,,,*., rrt q1u1 loan loss provision { loan writi off a {{{ rlid g qi 6rd+1

3{?rilq{r efuqd aq-sr+T r.#';, -gfr- *ft 
"aq-q-f,6 

q<- vffi fu | q-{-+1

*rq fi6rr qqr q\r+i {. q 3{-a .Rr-drffi \on-Banking Asset r{r*-qr t4fl$rq {q-,ol

Bn_rfl ffi qd sr!-qtr o*r;'';'; fi t 
-"""*-t"nrqt 

o. q- ?i?i oq1 ffi aq-u

Distributable Profit qrC ftrfir$f' Regulatory Reserve {I Park G qt+1 E | {qrrcF

fitd dT t(TE{^;h .*t --a--t" ffi-a r qrnfi k+ qq-qr g3:" T* sf
q. qrd e-q-<qrq-q-drE (wF aate ql\rdr 6 I Loan RecOvery Z Regularisation' Inter-

est Recovery" flr{T'Ge a U#r)qfl{Tiwil qt rrH qqrffiTt qt{6-Ere (qrqm

fim ft*ffi'{ sT,-uqqil -T." frrtqrq qq-d @I g r o=t <d qrqnftro .qq-dft

qr.il rt=i q-ffi qr-sfl Capital il";; q<-in_+1 t' r wt q\e +-ts aqr qTq{ fukqqqT

rffi r x1 +-t-s ,rr qrfu Jf it "t' 
qf{ ffi 3lrflr qlq€-ffi 1o qkqra

fliTafr,{r a-ff qrT{ k{ "* 
qi "* - 

* *1. Loan Recovery (rrr Regularisation

qrd loan ross provision *. #ot- qn i*q ad Dividend qTs-i e*f,rfl{ qs'

E6rgt a r 3nq+1 tflqT ffi Bur.-Rute 1.-tO qrd1q""fi q1.ql eil-ee-ffiq q-qi q;-qi

q,Tr-dr frfi q-ilq Et ffirfr ffi -ft A*"i ?irqlfi ec-q qrt tftil€ r tqrq rE

ffi 6ra enqr Rod, {t{ur.nE ffi ,rt +fi eTr-qr-f,{ Merge r-t "Fr{ wrrMfr qrrqr

q--rrd{ q=iqr q-qa E-q wil g -i 
"* 

q=til{qr q8( ffidI 3sfl-$i e-aenrq-drg

qfum frrtqm ftqdr a r fi -+ ft*'r; a*"1 il5F* s-d{q qrrqT qk *ri pir-

tributable Profit * t* gi ryrqr 3nqn-fl-fr d r

,{_+i qs ruqq o-qi* 3*aq{ rrH qtq-r 6i 1 qv-dfru-a 6qffir et 3{Fra,u .fr ,{gsr

Tr{Rr wt ...ta\r+] a r qrq+Tr .d* fr.* ,{6"ri 3{q-anq-d 
"r,ia" 
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