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ljifo ;"rL
qm=;+= ljifo k[i7 ;+Vof

!= @)cf}+ jflif{s ;fwf/0f ;ef a:g] ;DaGwL ;"rgf !

@= ;fwf/0f ;ef ;DaGwL cGo hfgsf/L @

#= k|ltlglw -k|f]S;L_ kmf/d #

$= @)cf}+ jflif{s ;fwf/0f ;efdf k|:t't ;~rfns ;ldltsf] k|ltj]bg %

%= sDkgL P]g @)^# sf] bkmf !)( pkbkmf $ cg';f/sf] cltl/Qm ljj/0f @!

^= lwtf]kq btf{ tyf lgisfzg lgodfjnL @)&# sf] lgod @^ sf] pklgod -@_ ;Fu ;DaGwL ljj/0f @&

&= n]vfk/LIfssf] k|ltj]bg @(

*= PsLs[t ljQLo cj:yfsf] ljj/0f -jf;nft_ #^

(= PsLs[t gfkmf–gf]S;fg ljj/0f #&

!)= PsLs[t cGo lj:t[t cfDbfgLsf] ljj/0f #*

!!= PsLs[t gub k|jfx ljj/0f #(

!@= PsLs[t OlSj6Ldf ePsf] kl/jt{gsf] ljj/0f $!

!#= k|d'v n]vf gLltx¿ $%

!$= a}+ssf] ljQLo ljj/0fx¿sf cg';"rLx¿ &)

!%= v'nf;f tyf yk l6Kk0fLx¿ !!$

!^= g]kfn /fi6« a}+saf6 hf/L PsLs[t lgb]{lzsf, @)*@ sf] lgb]{zg g+ @) a'Fbf g+ ( ;Fu ;DaGwL ljj/0f !^!

!&= g]kfn lwtf]kq af]8{åf/f hf/L ;"rLs[t ;Ël7t ;+:yfx¿sf] ;+:yfut ;'zf;g ;DaGwL lgb{]lzsf, @)&$ 
sf] bkmf @) -$_ adf]lhd cg'kfngf ;DaGwL ;f/f+z 

!^!

!*= C0fkq hf/L ubf{sf] k|If]lkt ljj/0f / n]vfk/LIf0f ePsf] ljj/0f aLrsf] t'ngf !^@

!(= g]kfn /fi6« a}+saf6 k|fKt nfef+z 3f]if0ff / ljt/0f tyf ljQLo ljj/0f k|sfzg :jLs[lt kq !^%

@)= g]kfn /fi6« a}+saf6 k|fKt :jLs[lt kqdf pNn]lvt lgb]{zgx¿ ;DaGwdf a}+ssf] k|ltlqmof !^%

@!= a}+ssf] k|aGwkqdf Ufl/Psf] k|:tfljt ;+zf]wgsf] tLg dxn] !^^

@@= ljefuLo k|d'vx¿sf] ljj/0f !^*

@#= k|b]z k|aGws÷zfvf k|aGws÷OGrfh{x¿sf] ljj/0f !^(
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l;l6hG; a}+s OG6/g];gn lnld6]8
gf/fo0flx6L ky, sf7df08f}+

sf]

@) cf+} jflif{s ;fwf/0f ;ef a:g] ;DaGwL ;"rgf

ldlt @)*#÷)^÷)^ ut] a;]sf] ;~rfns ;ldltsf] %@@ cf+} a}7sn]] lg0f{o u/] cg';f/ o; a}+ssf] @) cf+}++ jflif{s ;fwf/0f ;ef 
lgDg lnlvt ldlt, :yfg / ;dodf lgDg ljifox? pk/ 5nkmn tyf lg0f{o ug{ a:g] ePsf] xF'bf sDkgL P]g, @)^# sf] bkmf ^& cg';f/ 
;Dk"0f{ z]o/wgL dxfg'efjx?sf] hfgsf/L tyf pkl:yltsf]] nflu of] ;"rgf k|sflzt ul/Psf] 5 . 

!=  ;ef x'g] ldlt, :yfg / ;do

 ;ef x'g] ldlt      M– @)*# ;fn cflZjg dlxgf @* ut] -tbcg';f/ cS6f]a/ !$, @)@^_ a'waf/ .

 :yfg              M– cd[tef]u, sflnsf:yfg, l8NnLahf/, sf7df08f}+ .

 ;ef ;'? x'g] ;do M– laxfg !!M)) ah] .

@=  5nkmnsf ljifox? M

 s= ;fwf/0f k|:tfjx?

  != cf=j= @)*@÷*# sf] ;~rfns ;ldltsf] jflif{s k|ltj]bg dfly 5nkmn u/L kfl/t ug]{ .

  @=  n]vfk/LIfssf] k|ltj]bg ;lxt @)*# cfiff9 d;fGtsf] a}+s tyf a}+ssf] ;xfos sDkgLx? ;lxtsf] PsLs[t 
jf;nft / ldlt @)*@÷)$÷)! b]lv @)*#÷)#÷#@ ;Ddsf] gfkmf gf]S;fgsf] lx;fa tyf ;f]xL cjlwsf] 
gub k|jfx ljj/0f nufotsf ljQLo ljj/0fx?dfly 5nkmn u/L kfl/t ug]{ .

  #= ;~rfns ;ldltaf6 k|:tfj u/] cg';f/ ;fwf/0f z]o/wgLx¿nfO{ s/ k|of]hgfy{ r'Qmf k'FhLsf] )=@) k|ltztsf 
b/n] x'g cfpg] ?= #,!),!$,(@&=@# a/fa/sf] gub nfe+fz ljt/0f ug{ :jLs[t ug]{ .

  $= sDkgL P]g, @)^# sf] bkmf !!! cg';f/ cf=j= @)*#÷*$ sf] n]vfk/LIf0f ug{ n]vfk/LIf0f ;ldltsf] 
l;kmfl/;df n]vfk/LIfssf] lgo'lQm ug]{ / lghsf] kfl/>lds lgwf{/0f ug]{ .

 v= ljz]if k|:tfjx? 

  != ;~rfns ;ldltaf6 k|:tfj u/] cg';f/ ;fwf/0f z]o/wgLx¿nfO{ r'Qmf k"FhLsf] #=*) k|ltztsf b/n] x'g cfpg] 
?= %*,(@,*#,^!&=#$ a/fa/sf] af]g; z]o/ ljt/0f ug{ :jLs[lt k|bfg ug]{ .

  @=  a}+ssf] k|aGwkqdf ;+zf]wg ug]{ .

   -s_ a}+ssf]] hf/L k"FhL tyf r'Qmf k"FhL a[l4 ug]{ ;DaGwdf .

  #=   a}+ssf] k|aGwkq ;+zf]wg ug{ cg'dlt lng' kg]{ lgsfox?af6 k|fKt x'g cfpg] lgb]{zg adf]lhd yk36 nufot 
cfjZos ;+zf]wg ug{ ;~rfns ;ldltnfO{ clVtof/L k|bfg ug]{ .

 u=  ljljw
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;fwf/0f ;ef ;DaGwL cGo hfgsf/L 

!=     jflif{s ;fwf/0f ;efnfO{ Wofgdf /flv ldlt @)*#÷)^÷!( ut] ! lbg a}+ssf] z]o/wgL btf{ lstfa aGb /xg] 5 . g]kfn 
:6s PS:r]Gh lnld6]8df @)*#÷)^÷!^ ut];Dd sf/f]af/ eO{ Dofbleq o; a}+ssf] z]o/ /lhi6«f/ l;l6hG; Soflk6n 
lnld6]8, af6'n]3/, l8NnLjhf/, sf7df8f}+df k|fKt z]o/ gfd;f/Lsf] lnvtsf] cfwf/df z]o/wgLbtf{ lstfadf sfod 
z]o/wgLx?n] ;f] ;efdf efu lng / af]g; z]o/ tyf gub nfef+z kfpg] 5g\ .

@=  jflif{s ;fwf/0f ;efdf efu lng OR5's z]o/wgL dxfg'efjx?n] z]o/ k|df0fkq jf l8Dof6 vftfsf] ljj/0f / cfˆgf] kl/ro 
v'Ng] k|df0f jf ;f]sf] k|ltlnlk clgjfo{ ?kdf ;fydf lnO{ cfpg' x'g cg'/f]w 5 .

#=     z]o/wgL dxfg'efjx?sf] pkl:ylt k'l:tsfdf b:tvt ug{ z]o/wgL k'l:tsf ljxfg (M)) ah] b]lv v'Nnf ul/g] 5 . 

$=  ;fwf/0f ;efdf efu lngsf nflu k|ltlglw -k|f]S;L_ lgo'Qm ug{ rfxg] z]o/wgLx?n] k|rlnt sDkgL sfg"gn] tf]s]sf] 9f+rfdf 
k|ltlglwkq -k|f]S;L_ kmf/d e/L ;ef z'? x'g'eGbf sDtLdf $* 306f cufl8 cyf{t\ ldlt @)*#÷)^÷@^ ut] !!M)) 
ah]leq a}+ssf] d'Vo sfof{no gf/fo0flx6L ky, b/af/dfu{df btf{ u/fO{ ;Sg' kg]{5 . a}+ssf] z]o/wgL afx]s c?nfO{ k|f]S;L 
lbg / PseGbf a9L JolQmnfO{ cfˆgf] z]o/ ljefhg u/L tyf cGo s'g} lsl;daf6 5'6\ofO{ k|f]S;L lbg kfOg] 5}g, o;/L  
lbOPsf] k|f]S;L ab/ x'g]5 .

%=  k|ltlglw -k|f]S;L_ lgo'Qm ul/;s]kl5 ;DalGwt z]o/wgLn] k|ltlglw k]m/abn ug{ rfx]df o; cl3 lbPsf]  k|ltlglw -k|f]S;L_ 
ab/ u/L of] k|ltlglw -k|f]S;L_nfO{ dfGotf lbOof];\ eGg] 5'§} kq ;lxt k|f]S;L kmf/fd a}+ssf] d'Vo sfof{nodf ;ef z'? 
x'g'eGbf sDtLdf $* 306f cufj} btf{ u/fPsf] cj:yfdf cl3Nnf] k|ltlglwnfO{ :jtM ab/ ePsf] dfgL kl5Nnf] k|ltlglw 
-k|f]S;L_ nfO{ dfGotf lbOg] 5 . k|ltlglw lgo'Qm u/L ;s]sf] z]o/wgL cfk}m ;efdf pkl:yt eO{ xflh/ k'l:tsfdf b:tvt 
u/]df lghn] lbPsf] k|ltlglw -k|f]S;L_ :jtM ab/ x'g]5 .

^=  a'Fbf g+= ! df pNn]v u/] adf]lhd z]o/wgL btf{ lstfadf sfod z]o/wgLx? dfq ;f] ;efaf6 kfl/t af]g; z]o/ / nfef+z 
/sdsf] xsbf/ x'g]5g\ .

&=  PseGbf a9L JolQmx?sf] ;+o'Qm gfddf z]o/ btf{ /x]sf] cj:yfdf ;j{;Ddtaf6 k|ltlglw rog ul/Psf] Pshgfn] dfq jf 
nut lstfadf klxnf] gfd pNn]v ePsf] JolQmn] ;efdf efu lng ;Sg] 5g\ .

*=  gfafns z]o/wgLx?sf] tk{maf6 a}+ssf] z]o/ nut btf{ lstfadf ;+/Ifssf] ?kdf gfd btf{ eO/x]sf dxfg'efjx?n] ;efdf 
efu lng, dtbfg ug{ jf k|ltlglw tf]Sg ;Sg' x'g]5 .

(=  ;fwf/0f ;ef ;DaGwdf yk hfgsf/L cfjZos k/]df sfof{no ;doleq a}+ssf] k|wfg sfof{no gf/fo0flx6L ky, sf7df08f+}df 
;Dks{ /fVg ;d]t cg'/f]w ul/G5 .

!)=  ;'/Iffsf] b[li6sf]0fn] z]o/wgL dxfg'efjx? ;ef :yndf cfpFbf emf]nf nufotsf j:t'x? glnO{ cfpg' x'g cg'/f]w 5 . 
cfjZos b]lvPdf ;'/IffsdL{n] ;'/Iff hfFr ug{ ;Sg] x'Fbf ;f] sfo{df ;xof]u ul/lbg' x'g ;d]t cg'/f]w ul/G5 . 

k'gZrM sDkgL P]g @)^# cg';f/sf] jflif{s cfly{s ljj/0f, ;~rfns ;ldltsf] k|ltj]bg / n]vfk/LIfssf] k|ltj]bg z]o/wgL 
dxfg'efjx?n] sDkgLsf] d'Vo sfof{no gf/fo0flx6L ky, sf7df08f+} tyf o; a}+ssf] z]o/ /lhi6«f/ l;l6hG; Soflk6n lnld6]8, 
af6'n]3/, l8NnLahf/, sf7df08f}df pkl:yt eO{ lg/LIf0f ug{ / k|fKt ug{ ;Sg] Joxf]/f ;d]t hfgsf/Lsf nflu ;"lrt ul/G5 . ;+lIfKt 
cfly{s ljj/0f nufot jflif{s ;fwf/0f ;efdf k]z x'g] ;Dk"0f{ k|:tfjx? a}+ssf] Website: www.ctznbank.com df klg x]g{ 
;Sg'x'g]5 . 

   
                  ;~rfns ;ldltsf] cf1fn],

                                   sDkgL ;lrj



la;f}+ jflif{s k|ltj]bg @)*@÷*# 3

k|ltlglw -k|f]S;L_ kmf/d

>L ;~rfns ;ldlt,
l;l6hG; a}+s OG6/g];gn lnld6]8,
gf/fo0flx6L ky, b/af/dfu{, sf7df08f}+ .

ljifo M k|ltlglw lgo'Qm u/]sf] af/] .

dxfzo,

================================= lhNnf ============================ d=g=kf=÷pk=d=g=kf÷g=kf=÷uf=kf= j8f g+= ======= a:g] 

d÷xfdL ================================================================= n] To; sDkgLsf] z]o/wgLsf] x}l;otn] @)*# ;fn cflZjg 

dlxgf @* ut] a'waf/sf lbg x'g] @) -aL;_ cf}+ jflif{s ;fwf/0f ;efdf d÷xfdL :jo+ pkl:yt eO{ 5nkmn tyf lg0f{odf ;xefuL x'g 

g;Sg] ePsfn] pQm ;efdf d]/f]÷xfd|f] tkm{af6 efu lng tyf dtbfg ug{sf nflu ===================== lhNnf ========================= 

d=g=kf=÷pk=d=g=kf÷g=kf=÷uf=kf= j8f g+= ====== a:g] To; sDkgLsf z]o/wgL >L ================================================

================ nfO{ d]/f]÷xfd|f] k|ltlglw lgo'Qm u/L k7fPsf] 5'÷k7fPsf 5fF} .

k|ltlglw lgo'Qm ePsf] JolQmsf]M

x:tfIf/sf] gd'gf M                           
z]o/ k|df0fkq÷ l8Dof6 vftf g++=M
gful/stfsf] k|df0fkq g+=M

lgj]bs
b:tvt M
gfd, y/ M
7]ufgf M
l8Dof6 vftf g+= M
z]o/wgL kl/ro g+= M
;+:yfks z]o/ lsQfM
;fwf/0f z]o/ lsQfM
HfDdf z]o/ ;+VofM
ldlt M

b|i6Jo Mof] lga]bg ;fwf/0f ;ef x'g' eGbf slDtdf $* 306f cufj} s]lGb|o sfof{nodf k]z ul/;Sg' kg]{5 . PseGbf al9 k|f]S;Lsf] gfd 
pNn]v u/]df k|f]S;L kmf/d /2 ul/g]5 .

z]o/wgLsf] gfd ======================================== l8Dof6 vftf g+= ============================= z]o/wgL kl/ro g+= ===========

z]o/wgLsf] ;xL ======================================= z]o/ ;+Vof =============================
l;l6hG; a}+s OG6/g];gn lnld6]8sf] ldlt @)*# ;fn cflZjg @* ut] a'waf/sf lbg x'g] @)cf}F jflif{s ;fwf/0f ;efdf pkl:yt 
x'g hf/L ul/Psf] k|j]z–kq .

k|j]z kq

z]o/wgLsf] x:tfIf/ sDkgL ;lrj
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l;l6hG; a}+s OG6/g];gn lnld6]8sf]
;~rfns ;ldltsf] jflif{s k|ltj]bg

cfly{s jif{ @)*@÷*#

cfb/0fLo z]o/wgL dxfg'efjx¿,

o; l;l6hG; a}+s OG6/g];gn lnld6]8sf] @)cf}+ jflif{s ;fwf/0f ;efdf pkl:yt ;Dk"0f{ z]o/wgL dxfg'efjx¿nfO{ ;~rfns 
;ldltsf] tkm{Aff6 d xflb{s :jfut ub{5' . o; cj;/df d @)*# cfiff9 d;fGtsf] a}+s tyf a}+ssf] ;xfos sDkgLx¿ ;d]tsf] 
cfly{s jif{ @)*@÷*# sf] PsLs[t jf;nft, PsLs[t gfkmf–gf]S;fg lx;fa, PsLs[t cGo lj:t[t cfDbfgLsf] ljj/0f, PsLs[t gub 
k|jfx ljj/0f tyf cGo ;Dk"0f{ ljQLo ljj/0fx¿ ;efsf] :jLs[ltsf nflu k|:t't ub{5' . o; ;Ddflgt ;efdf d ;~rfns ;ldltsf] 
tkm{af6 cfly{s tyf a}+lsË If]qsf] kl/;"rs k|:t't ub}{ a}+ssf] ut cfly{s jif{sf] sfo{sf] ;dLIff tyf efjL sfo{qmdx¿ k|:t't ub{5' .

!= cfly{s tyf a+}ls· If]qsf kl/;"rsx¿

 s'n ufx{:Yo pTkfbg

 cfly{s jif{ @)*@÷*# df s'n ufx{:Yo pTkfbg j[l4b/ #=*% k|ltzt /x]sf] /fli6«o tYofÍ sfo{fnosf] cg'dfg /x]sf] 5 . 
cl3Nnf] cfly{s jif{ o:tf] j[l4b/ $=^! k|ltzt /x]sf] lyof] . ;dLIff jif{df s[lif If]qsf] j[l4 !=%* k|ltzt, pBf]u If]qsf] 
%=^& k|ltzt tyf ;]jf If]qsf] $=@! k|ltzt j[l4 /x]sf] cg'dfg 5 . cl3Nnf] jif{ s[lif, pBf]u tyf ;]jf If]qsf] pTkfbg 
qmdzM #=@* k|ltzt, $=%# k|ltzt / $=@! k|ltztn] j[l4 ePsf] lyof] . ;dLIff jif{df cf}Bf]lus If]qsf] pTkfbg !$=!^ 
k|ltzt, ;]jf If]qsf] pTkfbg ^!=*! k|ltzt / s[lif If]qsf] pTkfbg @$=)# k|ltzt /x]sf] 5 . cl3Nnf] jif{df cf}Bf]lus  
If]qsf] pTkfbg !@=*# k||ltzt, ;]jf If]qsf] pTkfbg ^@=)! k|ltzt / s[lif If]qsf] pTkfbg @%=!^ k|ltzt /x]]sf] lyof] . 

 j}b]lzs Jofkf/

 cfly{s jif{ @)*@÷*# df s'n j:t' lgof{tdf !#=* k|ltztn] j[l4 eO{ ?=#!% ca{ @( s/f]8 sfod ePsf]] 5 . cl3Nnf] 
jif{ o:tf] lgof{tdf *!=* k|ltztn] j[l4 ePsf] lyof] . ;dLIff jif{df ef/t / cGo d'n'stkm{sf] lgof{t qmdzM !%=! k|ltzt 
/ !)=! k|ltztn] j[l4 ePsf] 5 eg] rLgtkm{sf] lgof{tdf @*=) k|ltztn] sdL cfPsf] 5 . j:t'ut cfwf/df e6df;sf] t]n, 
kfd t]n, cn}+rL, h'6sf ;fdfg, rfprfp nufotsf j:t'sf] lgof{t a9]sf] 5 eg] lhÍ l;6, kfl6{sn af]8{, lrof, pmgL un}+rf, 
x:tsnfsf ;fdfg tyf cGo x:tsnf nufotsf j:t'sf] lgof{t 36]sf] 5 . 

 ;dLIff jif{ @)*@÷*# df s'n j:t' cfoftdf !^=@ k|ltztn] j[l4 eO{ ?= @)(^ ca{ #* s/f]8 sfod ePsf] 5 . cl3Nnf] 
jif{ o:tf] cfoft !#=# k|ltztn] j[l4 ePsf] lyof]] . ;dLIff jif{df ef/t, rLg / cGo d'n'saf6 ePsf] cfoft qmdzM !#=) 
k|ltzt, @$=& k|ltzt / !&=% k|ltztn] j[l4 ePsf] 5 . j:t'ut cfwf/df k]6«f]lnod kbfy{, rfFbL, oftfoftsf pks/0f, ;jf/L 
;fwg tyf :k]o/ kf6{;\, /f;folgs dn, cGo d]lzg/L tyf kf6{;\ nufotsf j:t'sf] cfoft a9]sf] 5 eg] vfg] t]n, x6 /f]N8 
lz6 Og SjfOn, n;'g, cnsqf, Pd=P;=ljn]6nufotsf j:t'sf] cfoft 36]sf] 5 .

 ;dLIff jif{df s'n j:t' Jofkf/ 3f6f !^=^ k|ltztn] j[l4 eO{ ?=!&*! ca{ ( s/f]8 sfod ePsf] 5 . cl3Nnf] jif{ o:tf] 3f6f 
^=) k|ltztn] 36]sf] lyof] . ;dLIff jif{df lgof{t–cfoft cg'kft !%=) k|ltzt /x]sf] 5 . cl3Nnf] jif{ o:tf] cg'kft !%=$ 
k|ltzt /x]sf] lyof] .
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  Rffn' vftf, zf]wgfGt/ tyf ljk|]if0fsf] l:ylt

 cfly{s jif{ @)*@÷*# df rfn' vftf ?=(@# ca{ %^ s/f]8n] artdf /x]sf] 5 . cl3Nnf] jif{ rfn' vftf ?=$)( ca{ *$ 
s/f]8n] artdf /x]sf] lyof] . cd]l/sL 8n/df cl3Nnf] jif{ # ca{ ! s/f]8n] artdf /x]sf] rfn' vftf ;dLIff jif{df ^ ca{ 
## s/f]8n] artdf /x]sf] 5 .

 ;dLIff jif{df v'b k'FhLut 6«fG;km/ ?=!* ca{ %) s/f]8 /x]sf] 5 . cl3Nnf] jif{df o:tf] 6«fG;km/ ?=( ca{ *$ s/f]8 /x]sf] 
lyof] . o;}u/L, ;dLIff jif{df k|ToIf j}b]lzs nufgL -OlSj6L dfq_ ?=@* ca{ $( s/f]8 lelqPsf] 5 . cl3Nnf] jif{ o:tf] 
k|ToIf j}b]lzs nufgL -OlSj6L dfq_ ?=!@ ca{ @ s/f]8 /x]sf] lyof] .

 ;dLIff jif{df zf]wgfGt/ l:ylt ?=!)@& ca{ $ s/f]8n] artdf /x]sf] 5 . cl3Nnf] jif{ zf]wgfGt/ l:ylt ?=%($ ca{ %$ 
s/f]8n] artdf /x]sf] lyof] . cd]l/sL 8n/df cl3Nnf] jif{ $ ca{ #& s/f]8n] artdf /x]sf] zf]wgfGt/ l:ylt ;dLIff jif{df 
& ca{ % s/f]8n] artdf /x]sf] 5 .

 cfly{s jif{ @)*@÷*# df ljk|]if0f cfk|jfx #&=! k|ltztn] j[l4 eO{ ?=@#^# ca{ !# s/f]8 k'u]sf] 5 . cl3Nnf] jif{ ljk|]if0f 
cfk|jfx !(=@ k|ltztn] a9]sf] lyof] . @)*# cfiff9 dlxgfdf ljk|]if0f cfk|jfx ?=@$@ ca{ ## s/f]8 /x]sf] 5 . cl3Nnf] 
jif{sf] ;f]xL dlxgfdf ljk|]if0f cfk|jfx ?=!*( ca{ !! s/f]8 /x]sf] lyof] .

 ;dLIff jif{df j}b]lzs /f]huf/Lsf nflu clGtd >d :jLs[lt -;+:yfut tyf JolQmut–gofF_ lng]] g]kfnLsf] ;ª\Vof  $)^,%!( 
/ k'gM >d :jLs[lt lng]sf] ;ª\Vof #*%,&*# /x]sf] 5 . cl3Nnf] jif{ o:tf] ;ª\Vof qmdzM %)%,(%& / ###,#)( /x]sf] 
lyof] .  

 Aofhb/

 @)*@ cfiff9df (!–lbg] 6«]h/L lansf] efl/t cf};t Aofhb/ @=(% k|ltzt /x]sf]df @)*# cfiff9df @=#@ k|ltzt /x]sf] 
5 . a}+s tyf ljQLo ;+:yfx¿aLrsf] cGt/–a}+s sf/f]af/sf] efl/t cf};t Aofhb/ @)*@ cfiff9df @=(^ k|ltzt /x]sf]df 
@)*# cfiff9df @=&% k|ltzt /x]sf] 5 . jfl0fHo a}+sx?sf] cf};t cfwf/ b/ @)*@ cfiff9df ^=)@ k|ltzt /x]sf]df @)*# 
cfiff9df $=*# k|ltzt sfod ePsf] 5 . @)*# cfiff9df jfl0fHo a}+sx?sf] lgIf]ksf] efl/t cf};t Aofhb/ #=@! k|ltzt 
/ shf{sf] efl/t cf};t Aofhb/ &=*% k|ltzt /x]sf] 5 . cl3Nnf] jif{sf] ;f]xL dlxgfdf o:tf b/x? qmdzM $=!( k|ltzt / 
&=*% k|ltzt /x]sf lyP .

 lgIf]k kl/rfng

 ;dLIff jif{df a}+s tyf ljQLo ;+:yfx¿sf] lgIf]k !#=( k|ltzt -?=!)!# ca{ % s/f]8_ n] j[l4 eO{ ?=*@&^ ca{ (# s/f]8 
k'u]sf] 5 . cl3Nnf] jif{ o:tf] lgIf]k !@=^ k|ltzt -?=*!! ca{ $( s/f]8_ n] a9]sf] lyof] . ;dLIff jif{df a}+s tyf ljQLo 
;+:yfx¿sf] s'n lgIf]kdf rNtL, art / d'2tL lgIf]ksf] c+z qmdzM *=! k|ltzt, $&=) k|ltzt / #%=# k|ltzt /x]sf] 5 . 
cl3Nnf] jif{ o:tf] c+z qmdzM &=! k|ltzt, #^=* k|ltzt / $*=# k|ltzt /x]sf] lyof] .

 shf{ tyf ;fk6

 ;dLIff jif{ @)*@÷*# df a}+s tyf ljQLo ;+:yfx¿af6 lghL If]qdf k|jflxt shf{ ^=% k|ltztn] a9]sf] 5 . cl3Nnf] jif{ 
o:tf] shf{ *=$ k|ltztn] a9]sf] lyof] . lghL If]qtk{m k|jflxt shf{dWo] jfl0fHo a}+sx¿sf] shf{ k|jfx ̂ =% k|ltztn], ljsf; 
a}+sx¿sf] shf{ k|jfx &=) k|ltztn] / ljQ sDkgLx¿sf] shf{ k|jfx %=$ k|ltztn] a9]sf] 5 .

 ;dLIff jif{ @)*@÷*# df a}+s tyf ljQLo ;+:yfx¿sf] nufgLdf /x]sf] shf{dWo]] lgdf{0f If]qtkm{sf] shf{ !*=^ k|ltzt, 
pkef]Uo If]qtkm{sf] shf{ !&=* k|ltzt, oftfoft, ;~rf/ tyf ;fj{hlgs ;]jf If]qtkm{sf] shf{ !%=) k|ltzt, cf}Bf]lus 
pTkfbg If]qtkm{sf] shf{ %=@ k|ltzt, ljQ, aLdf tyf crn ;DklQ If]qtkm{sf] shf{ %=) k|ltzt, /  ;]jf pBf]u If]qtkm{sf] 
shf{ $=$ k|ltztn] a9]sf] 5 eg] s[lif If]qtkm{sf] shf{ !=* k|ltztn] 36]sf] 5 .



la;f}+ jflif{s k|ltj]bg @)*@÷*# 7

 ;dLIff jif{{ @)*@÷*# df a}+s tyf ljQLo ;+:yfx¿sf] nufgLdf /lx/x]sf] shf{dWo] ^@=( k|ltzt shf{ 3/ hUufsf] lwtf]df 
/ !%=! k|ltzt shf{ rfn' ;DklQ -s[lif tyf u}/–s[lifhGo j:t'_ sf] lwtf]df k|jfx ePsf] 5 . cl3Nnf] jif{sf] ;f]xL cjlwdf 
o:tf] lwtf]df k|jflxt shf{sf] cg'kft qmdzM  ^$=& k|ltzt / !$=% k|ltzt /x]sf] lyof] .

 ;dLIff jif{df a}+s tyf ljQLo ;+:yfx¿af6 k|jflxt shf{dWo] 6«i6 l/l;6 -cfoft_ shf{ #@=@ k|ltzt, dflh{g k|s[ltsf] 
shf{ !*=# k|ltzt, xfo/ kr]{h shf{ !!=! k|ltzt, dfu tyf cGo rfn' k'FhL shf{ &=# k|ltzt,  l/on :6]6 shf{ -JolQmut 
cfjf;Lo 3/ shf{;d]t_ ^=( k|ltzt, clwljsif{ shf{ %=@ k|ltzt / cfjlws shf{ $=# k|ltztn] a9]sf] 5 eg] Sof; 
qm]l86 shf{{ !=* k|ltztn] 36]sf] 5 .

 ljZj cy{tGqsf] k|efjsf ;Gbe{df

 cfly{s jif{ @)*@÷*# df ljZj cy{tGqdf s]xL ;'wf/ b]lvP tfklg To;sf] ult cem} ;':t / c;Gt'lnt g} /x]sf] 5 . ljsl;t 
/fi6«x¿df pkef]u, /f]huf/L tyf d'›f:kmLltsf] cj:yf sf]le8k"j{sf] :t/df kmls{b} uP klg w]/} pbLodfg tyf ljsf;f]Gd'v 
cy{tGqx¿n] cem} :yfoLTj kfpg ;s]sf 5}gg\ . pRr Aofhb/, e"–/fhgLlts tgfj, / cfk"lt{ k|0ffnLdf b]lvPsf cj/f]wx¿n] 
tL cy{tGqx¿df clglZrttf yk]sf 5g\ .

 oL ljZjJofkL k|j[lQx¿sf] k|efj g]kfnL cy{tGqdf klg kl//x]sf] 5 . g]kfnsf] a}+lsË k|0ffnLdf t/ntf ck]Iffs[t ;xh eP 
klg shf{ k|jfx eg] cem} ;Gtf]ifhgs ?kdf j[l4 x'g ;s]sf] 5}g .

@=  ljut jif{sf] a}+ssf] sf/f]af/sf] l;+xfjnf]sg 
 cfly{s jif{ @)*@÷*# sf] ljQLo ljj/0f Nepal Financial Reporting Standard (NFRS) adf]lhdsf] ;j{dfGo n]vfsf] 

l;4fGtsf cfwf/df tof/ ul/Psf]] 5 . ;dLIff cjlw / cl3Nnf] cfly{s jif{ @)*!÷*@ sf] ljQLo ljj/0f cg';f/ o; a}+ssf] 
ljQLo l:yltsf] t'ngfTds cj:yf b]xfo adf]lhd /x]sf] 5 M

 -?= xhf/df_

cg'kftx¿ cfly{s jif{ @)*@÷*# cfly{s jif{ @)*!÷*@ j[l4÷-x|f;_

k|fylds k"FhL sf]ifsf] -Tier 1_ kof{Kttf (=@*Ü *=(%Ü )=##Ü
k"FhL sf]ifsf] kof{Kttf !@=%@Ü !@=$&Ü )=)%Ü

jf;nft cfly{s jif{ @)*@÷*# cfly{s jif{ @)*!÷*@ j[l4÷-x|f;_
s'n ;DklQ @^*,*)),*&( @$%,#*@,(^^ (=%$Ü
lgIf]k @##,*!&,*@^ @!$,)*!,(%@ (=@@Ü
shf{ ;fk6Lx¿ !&&,##@,@%^ !&%,!^),$*$ !=@$Ü
nufgLx¿ – lwtf]kq tyf z]o/x¿ %(,@^$,*%* $#,%@%,@^# #^=!^Ü
hu]8f tyf sf]ifx¿ (,$*$,*%% *,!&*,&)! !%=(&Ü

gfkmf – gf]S;fg lx;fa cfly{s jif{ @)*@÷*# cfly{s jif{ @)*!÷*@ j[l4÷-x|f;_
v'b Aofh cfDbfgL ^,#!(,$(# ^,$!%,$)& –!=%)Ü
u}x| Aofh cfDbfgL  @,@^),%&# !,($#,^$& !^=#!Ü
;~rfng vr{  $,!)*,$^* #,^&@,*)( !!=*^Ü
;~rfng d'gfkmf  #,&#^,^*& !,(*^,(!* **=)^Ü
v'b d'gfkmf  @,!((,@&% !,@*&,)&% &)=*&Ü

 k"FhL ;+/rgf M cf=j @)*!÷*@ sf] cGTodf a+}ssf] r'Qmf k"FhL ?= !$ ca{ &^ s/f]8 () nfv !@ xhf/ ( ;o ^^ sfod 
/x]sf]df af]g; z]o/ lgisfzg afkt ?= &# s/f]8 *$ nfv %) xhf/ ^ ;o $* yk ul/ cf=j @)*@÷*# sf] cGTodf a}+ssf] 
r'Qmf k"FhL ?= !% ca{ %) s/f]8 &$ nfv ^# xhf/ ^ ;o !$ sfod /x]sf] 5 . 
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k"FhL sf]if kof{Kttf M cfly{s jif{ @)*!÷*@ sf] cGTodf k"FhL sf]if 
cg'kft !@=$& k|ltzt /x]sf]df cfly{s jif{ @)*@÷*# sf] cGTodf 
pQm cg'kft !@=%@ k|ltzt /x]sf] 5 . 

s'n ;DklQ M cfly{s jif{ @)*!÷*@ sf] cGTodf s'n ;DklQ ?= @$% 
ca{ #* s/f]8 @( nfv ^^ xhf/ /x]sf]df cf=j= @)*@÷*# sf] 
cGTodf (=%$ k|ltztn] j[l4 eO{ ?= @^* ca{ *) s/f]8 * nfv &( 
xhf/ k'u]sf]] 5 . 

lgIf]k ;+sng M cf=j= @)*!÷*@ df a}+sn] s'n ?= @!$ ca{ * 
s/f]8 !( nfv %@ xhf/ lgIf]k kl/rfng u/]sf]df cf=j= @)*@÷*# 
df (=@@ k|ltztn] j[l4 eO{ ?= @## ca{ *! s/f]8 &* nfv @^ 
xhf/ k'u]sf] 5 , h;dWo] u|fxsx¿sf] lgIf]k ?= @#! ca{ &# s/f]8 
!@ nfv #^ xhf/ /x]sf] 5 eg] a}+s tyf ljQLo ;+:yfsf] lgIf]k ?= @ 
ca{ * s/f]8 ̂ % nfv *( xhf/ /x]sf] 5 . a}+ssf] s'n lgIf]kdf rNtL 
lgIf]ksf] c+z *=$* k|ltzt, art lgIf]ksf] c+z $^=!$ k|ltzt, 
d'2tL lgIf]ksf] c+z #^=)@ k|ltzt, dfu]sf] avt ltg'{kg]{ lgIf]ksf] 
c+z *=*! k|ltzt / afFsL cGo lgIf]k /x]sf] 5 .

shf{ / ;fk6Lx¿ M shf{ / ;fk6Lx¿tkm{ a}+sn] cf=j= @)*!÷*@ df  
?= !&% ca{ !^ s/f]8 $ nfv *$ xhf/  k|jfx u/]sf]df cf=j= @)*@÷*# df 
!=@$ k|ltztn] j[l4 eO{ ?= !&& ca{ ## s/f]8 @@ nfv %^ xhf/ k'u]sf]] 5 
,h;dWo] ?= ! va{ &^ ca{ !# s/f]8 *% nfv $% xhf/ ;j{;fwf/0fx¿nfO{ 
/ ?= ! ca{ !( s/f]8 #& nfv ( xhf/ a}++s tyf ljQLo ;+:yfx¿nfO{ shf{ 
k|jfx u/]sf] 5 . cfly{s jif{ @)*@÷*# df ul/Psf] s'n shf{ ;fk6L dWo] 
cfjlws shf{df %)=!@ k|ltzt, l8df08 tyf rfn' k"FhL shf{df !)=)$ 
k|ltzt, xfplhË If]qdf ^=^* k|ltzt, ljkGg ju{ nlIft shf{df %=)% 
k|ltzt, dflh{g n]lG8Ëdf #=#$ k|ltzt, xfo/ kr{]h shf{df @=&! k|ltzt, 
clwljsif{ shf{df @=!* k|ltzt, l/on :6]6 If]qdf !=() k|ltzt, tyf cGo shf{df !&=(* k|ltzt nufgL /x]sf] 5 . cfly{s jif{ 
@)*@÷*# df ul/Psf] s'n shf{ nufgL dWo] a}+sn] k|fyldstf k|fKt If]qdf #&=!@ k|ltzt nufgL u/]sf] 5, h;dWo] s[lif If]qdf 
!)=$$ k|ltzt nufgL /x]sf] 5 . a}+sn] cfly{s jif{ @)*@÷*# sf] cfiff9 d;fGt ;Dddf xfO8«f]kfj/ k|f]h]S6sf nflu :jLs[t s'n 
;Ldf ?= %# ca{ ! s/f]8 (@ nfv ($ xhf/ dWo] ?=@# ca{ ^% s/f]8 $$ nfv ^@ xhf/ shf{ k|jfx u/L hn ljB't If]qsf] 
ljsf;df of]ubfg k'¥ofPsf] 5 . o; a}+sn]] s/Lj !^)*=(* d]ufjf6 Ifdtfsf ljleGg hnljB't cfof]hgfx¿df shf{ nufgL u/]sf] 

5 . To;}u/L a}+sn] cfly{s jif{ @)*@÷*# sf] cfiff9 d;fGt;Dddf 
&@^@ j6f ;fgf tyf demf}nf shf{ zLif{s cGtu{t s'n ?= !^ ca{ 
@@ s/f]8 *$ nfv %& xhf/  nufgL u/]sf] 5 eg] s[lif tyf ;fgf 
Joj;fonfO{ nlIft !)##) j6f kmf:6 6«ofs nf]g zLif{s cGtu{t s'n 
shf{ ?= $ ca{ ^( s/f]8 %# nfv %) xhf/ / s[lif tyf pBd shf{df   
?= !& ca{ ^% s/f]8 &@ nfv !( xhf/ tyf s[lif C0fkq tkm{ ?= ^^ 
s/f]8 () nfv ^) xhf/ ;lxt a}+sn] s[lif If]qdf s'n ?= !* ca{ #@ 
s/f]8 ^@ nfv &( xhf/ nufgL u/]sf] 5 .
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;fy} a}+sn] s[lif Joj;fonfO{ yk of]ubfg k'¥ofpg] p2]Zon] One Zone One Product/ One District One Product sf] gLlt 
cjnDag u/] cg';f/ !*^^ j6f C0fLx?nfO{ ?= @ ca{ ! s/f]8 &@ nfv (@ xhf/ shf{ nufgL u/]sf] 5 . To;} u/L a}+sn] cf=j= 
@)*@÷*# df g]kfn /fi6« a}+såf/f hf/L ePsf] æ;x'lnotk"0f{ shf{sf nflu Aofh cg'bfg ;DaGwL sfo{ljlw, @)&^Æ cGtu{tsf 
ljleGg If]qdf s'n %*! C0fLx?nfO{ ?= #* s/f]8 #% nfv #@ xhf/ shf{ nufgL u/]sf] 5 .

s'n nufgL M cfly{s jif{ @)*@÷*# sf] cfiff9 d;fGt;Dddf a}+sn] ?= 
%( ca{ @^ s/f]8 $* nfv %* xhf/ nufgL u/]sf] 5 . pQm nufgLdWo] 
g]kfn ;/sf/sf] 6«]h/L laN;, ljsf; a08, s[lif a08 / phf{ C0fkqdf 
s'n ?= %^ ca{ ($ s/f]8 &) nfv %( xhf/ cyf{t\ s'n nufgLsf] 
(^=)( k|ltzt nufgL /x]sf] 5 eg] ;+ul7t ;+:yfx¿sf] z]o/df ?= ! 
ca{ %^ s/f]8 %! nfv %% xhf/ cyf{t\ s'n nufgLsf] @=^$ k|ltzt 
/x]sf] 5 . a}+ssf] ;xfos sDkgLdf s'n ?= #! s/f]8 &@ nfv $ xhf/ 
nufgL /x]sf] 5 eg] ;Da¢ sDkgLdf ?= $# s/f]8 $^ nfv &^ xhf/ 
nufgL /x]sf] 5 . 

v'b Aofh cfDbfgL M cf=j= @)*!÷*@ df a}+ssf] v'b Aofh cfDbfgL ?= ^ ca{ $! s/f]8 %$ nfv & xhf/ /x]sf]df cf=j= 
@)*@÷*# df !=%) k|ltztn] sd eO{ ?= ^ ca{ #! s/f]8 ($ nfv (# xhf/ k'u]sf] 5 . 

u}x| Aofh cfDbfgL M cf=j= @)*!÷*@ df a}++ssf] u}x| Aofh cfDbfgL 
?= ! ca{ ($ s/f]8 #^ nfv $& xhf/ /x]sf]df cf=j= @)*@÷*# 
df !^=#! k|ltztn]] j[l4 eO{ ?= @ ca{ @^ s/f]8 % nfv &# xhf/ 
k'u]sf] 5 .

;~rfng vr{ M cf=j= @)*!÷*@ df a}+ssf] s'n ;~rfng vr{ ?= 
# ca{ ^& s/f]8 @* nfv ( xhf/ /x]sf]df cf=j= @)*@÷*# df 
z'Ns tyf sld;g vr{x¿, k|lzIf0f tyf ljsf; vr{, tna vr{, 
labf afktsf] gub e'QmfgL h:tf vr{x?n] s'n ;~rfng vr{ !!=*^ 
k|ltztn] j[l4 eO{ ?= $ ca{ !) s/f]8 *$ nfv ^* xhf/ k'u]sf] 5 . 

;~rfng d'gfkmf M cf=j= @)*!÷*@ df a}+ssf] ;~rfng d'gfkmf ?= ! ca{ (* s/f]8 ^( nfv !* xhf/ /x]sf]df cf=j= @)*@÷*# 
df **=)^ k|ltztn] j[l4 eO{ ?= # ca{ &# s/f]8 ^^ nfv *& xhf/ k'u]sf] 5 .
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 v'b d'gfkmf M cf=j= @)*!÷*@ df a}+ssf] v'b d'gfkmf ?= ! ca{ @* s/f]8 &) nfv &% xhf/ /x]sf]df cf=j= @)*@÷*# 
df &)=*& k|ltztn] j[l4 eO{ ?= @ ca{ !( s/f]8 (@ nfv &% xhf/ k'u]sf] 5 . 

#=  ;xfos sDkgL l;l6hG; Soflk6n lnld6]8 -;fljs l;=la=cfO{=Pn=Soflk6n lnld6]8_ sf] sf/f]af/sf] 
l;+xfjnf]sg

 a}+ssf] ;xfos sDkgL l;l6hG; Soflk6n lnld6]8df o; a}+ssf] %*=^) k|ltzt nufgL cyf{t s'n ?= @) s/f]8 k"FhLdf 
a}+ssf] ?= !! s/f]8 &@ nfv $ xhf/ nufgL /x]sf] 5 . pQm sDkgLsf] d'Vo p2]Zo – lgisfzg tyf laqmL k|aGws ;]jf, nufgL 
Joj:yfkg ;]jf, ;fd"lxs nufgL sf]if ;]jf, z]o/ /lhi6«f/ ;]jf, cflb k|bfg ug]{ /x]sf 5g\ . cf=j= @)*@÷*# df l;l6hG; 
Soflk6n lnld6]8sf] v'b d'gfkmf ?= @ s/f]8 &( nfv () xhf/ /x]sf] 5 . 

 To;}u/L l;l6hG; a}+s OG6/g];gn lnld6]8åf/f k|j¢{g ul/Psf] l;l6hG; Soflk6n lnld6]8åf/f Joj:yfkg ul/Psf] l;l6hG; 
Do'r'cn km08 @ tyf l;l6hG; Super 30 df a}+ssf] ?= !% s/f]8 k|lt km08, l;l6hG; ;bfaxf/ of]hgfdf ?= !^ s/f]8 
*& nfv %) xhf/ / l;l6hG; ;Gt'lnt of]hgfdf ?= !* s/f]8 &% nfv ul/ s'n ?= ^% s/f]8 ^@ nfv %) xhf/ nufgL 
/x]sf]df l;l6hG; Do'r'cn km08 @ ldlt @)*# cfiff9 @) ut]sf lbg kl/kSj ePsf] 5 . o; cf=j= @)*@÷*# df l;l6hG; 
Do'r'cn km08 cGtu{t ;~rflnt l;l6hG; Super 30 sf] clGtd k|lt OsfO{ v'b ;DklQ ?= !)=%# /x]sf] 5 eg] l;l6hG; 
;bfaxf/ of]hgf / l;l6hG; ;Gt'lnt of]hgfsf] clGtd k|lt OsfO{ v'b ;DklQ qmdzM ?= (=(& / ?= (=#$ /x]sf] 5 .

 l;l6hG; Soflk6n lnld6]8n] cf=j @)*@÷*# sf] d'gfkmfaf6 !# k|ltzt nfef+z ljt/0f u/]sf] 5 . 

$= ;xfos sDkgL l;l6hG; z]o/ a|f]s/ lnld6]8 -;fljs l;=la=cfO{=Pn=;]So"l/l6h lnld6]8_ sf] sf/f]af/sf] 
l;+xfjnf]sg

 a}+ssf] ;xfos sDkgL l;l6hG; z]o/ a|f]s/ lnld6]8df o; a}+ssf] zt\ k|ltzt nufgL cyf{t s'n ?= @) s/f]8 nufgL /x]sf] 
5 . pQm sDkgLsf] d'Vo p2]Zo – lwtf]kq v/Lb tyf las|Lsf] ;]jf k|bfg ug{] /x]sf] 5 . cf=j= @)*@÷*# df l;l6hG; z]o/ 
a|f]s/ lnld6]8sf] v'b d'gfkmf ?= (( nfv @ xhf/ /x]sf] 5 . l;l6hG; z]o/ a|f]s/ lnld6]8n] cf=j @)*@÷*# sf] d'gfkmf 
tyf ;l~rt d'gfkmfaf6 $=^% k|ltzt nfef+z ljt/0f u/]sf] 5 .   

%=  zfvf ;~hfndf lj:tf/
 cfly{s jif{ @)*@÷*# df a}+ssf] s'g} klg zfvf lj:tf/ Pjd\ ;dfof]hg ul/Psf]] 5}g .  g]kfn /fi6« a}+ssf] PsLs[t lgb]{zgsf] 

kfngf ub}{ a}+sn] xfn;Dd b]zsf] & k|b]zsf] ^! lhNnfdf ;~rflnt @)) j6f zfvf tyf # j6f PS;6]G;g sfpG6/ dfkm{t 
ljljw a}lsª ;]jfx? k|efjsf/L ?kdf k|jfx ub}{ cfPsf] 5 .   

^=  ;"rgf k|ljlw
 a}+sn] cfˆgf ;]jf ;'ljwfnfO{ ;/n, ;xh / ;'/lIft ?kdf u|fxs ;dIf k'¥ofpgsf] nflu ahf/df pknAw gljgtd k|ljlwsf] 

k|of]unfO{ ;w}F k|fyldstfdf /fv]sf] 5 . a}+sn] a}+lsË ;]jfnfO{ e/kbf]{ / u'0f:t/Lo agfpgsf] nflu Infosys n] ljsf; u/]sf] 
ljZjs} pTs[i6 a}+lsË ;ˆ6j]o/df kg]{ Finacle Core Banking System sf] Latest Version/Feature nfO{ cBfjlws ug{] 
sfo{ ;kmntfk"j{s ;DkGg u/]sf] 5 . a}+sn] cfˆgf] cfGtl/s k|of]hgsf] nflu Management Information System (MIS) 

nfO{ yk ;anLs/0f ub}{ Business Intelligence (BI) k|0ffnLsf] klg ;'?jft u/]sf] 5 . a}+sn] @$ x & x #^% u|fxs s]lG›t 

Digital sf/f]af/ k|0ffnL tyf cfGtl/s Digitization/Automation sf nflu cfˆgf] ;"rgf k|ljlw k"jf{wf/nfO{ ;dofg's"n 
cBfjlws ul//x]sf]] 5 . ;fy}, a}+sn] ;"rgf k|ljlw k|0ffnLx¿nfO{ ;w}+ ultzLn, ;'/lIft / ;do;fk]If cfjZostfx¿ k'/f ug{ 
tof/Lsf] ;fy cfkm"nfO{ r':t b'?:t agfPsf] 5 .

&=  l8lh6n a}+ls· 
 a}+sn] cfly{s jif{ @)*@÷*# df l8lh6n a}+lsªnfO{ yk PsLs[t, :jrflnt / u|fxss]lG›t agfpFb} dxTjk"0f{ k|ult u/]sf] 

5 . a}+sn] Citizens DiZiBank cf]DgL–Rofgn Kn]6kmd{ ;~rfngdf NofO{ ljleGg l8lh6n ;]jfx¿nfO{ PsLs[t u/]sf] 5 
eg] Education Loan Veriication, QR-based Customer Satisfaction Survey / KYC ljj/0f cgnfOgaf6} ck8]6 ug]{ 
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;'ljwf yk u/]sf] 5 . a}+sn] Citizens Smart df]afOn a}+lsªdf afof]d]l6«s ;'/Iff tyf ljleGg 8\of;af]8{ ;'ljwfx¿ ;'wf/ 
u/]sf] 5 . b]ze/ zfvfdfkm{t gofF l8lh6n vftf vf]Ng] k|0ffnL / Jofj;flos u|fxssf nflu ERP af6} a}+lsª ljj/0f x]g{ 
;lsg] RAPID Open Banking ;~rfngdf NofPsf] 5 . ;fy}, BPM df cfly{s jif{ @)*@÷*# df yk ^* Worklow 
;~rfngdf NofO{ s'n !@( Worklow k'u]sf 5g\ / !@ j6f Robotic Process Automation BOT dfkm{t bf]xf]l/g] Dofg'cn 
sfo{x¿ :jrflnt u/]sf] 5 .

 a}}sn] sDKnfoG;, hf]lvd Joj:yfkg, kx'Frof]Uotf / ;]jf lg/Gt/tfsf If]qdf klg pNn]vgLo ;'wf/ u/]sf] 5 . a}+sn] lgofdsLo 
lgb]{zg cg';f/ ljleGg cfGtl/s lgoGq0f k|0ffnL tyf Audit Tracking k|0ffnL nfu" ug{'sf ;fy} j]a;fO6nfO{ ckfËtf ePsf 
u|fxssf nflu yk kx'Frof]Uo agfPsf] 5 / NCHL-ConnectIPS tyf df]afOn a}+lsª ;]jfsf] DR Site af6 ;~rfng k/LIf0f 
u/]sf] 5 . shf{ tyf c;'nL k|lqmofdf CMS Recovery Module / Credit Net Disbursement Planner nfu' u/L shf{ 
kf]6{kmf]lnof]sf] l8lh6n lgu/fgL tyf kmnf]–cknfO{ Jojl:yt u/]sf] 5 . a}+ssf] l8lh6n shf{tkm{ Pay-day Loan df Multi-
Disbursement, Virtual Credit Card df EMI conversion tyf Citizens QR Merchant Loan / eSewa Easy Loan 
h:tf ;'ljwfx? ylkPsf 5g\ .

*=  sf8{ Joj;fo
 o; a}+sn] cfˆgf u|fxsx¿sf] ;'ljwfnfO{ Wofgdf /fVb} ATM tyf POS ;]jf k|bfg ub{} cfO/x]sf] 5 . o;} ;Gbe{df a}+ssf] 

cfly{s jif{ @)*@÷*# ;Dddf !^* ATM ;~rfngdf 5g\ / s'n POS ;+Vof %)& k'u]sf] 5 . ;fy}, sf8{ ;]jf lj:tf/ ug]{ 
qmddf o; cfly{s aif{sf] cGt;Dd a}+ssf] s'Nf 8]la6 sf8{sf] ;+Vof $,^),%#% j6f, qm]l86 sf8{sf] ;+Vof $,*^% j6f tyf 
lk|k]8 sf8{sf] ;+Vof &,&%^ j6f k'u]sf] 5 .

(=  ljk|]if0f sf/f]af/
 ljb]zdf /xg'ePsf gful/snfO{ ;]jf k|bfg ug{ a}+sn] æl;l6hG; /]ld6Æ ;~rfng ub{} cfPsf] 5 .  o; ;]jf dfkm{t ljZjsf 

ljleGg d'n'sx¿af6 cGt/f{li6«o ljk|]if0f sf/f]af/ ;]jf k|bfg ub}{ cfO/x]sf] 5 . a}+sn] ut cfly{s aif{ s'n # s/f]8 &@ Nffv 
#! xhf/ @ ;o ^^ cd]l/sL 8n/ a/fa/sf] ljk|]if0f leœofO{ ?= @ s/f]8 ^) Nffv @& xhf/ * ;o ( a/fa/sf] cfDbfgL u/]sf] 
5 . o; a}+sn] ljb]zsf ljleGg /]ld6]G; sDkgL / a}+sx¿;Fu ;xsfo{ u/L o"PO{, stf/, s'j]t, o"s], o"/f]k, cd]l/sf, c:6«]lnof, 
Sofg8f, dn];Lof, nufot d'n'sx¿af6 ljk|]if0f leœofpFb} cfO/x]sf] 5 .

 ljk|]if0f sf/f]af/ ;]jfnfO{ ;xh agfpFb} a}+sn] l;l6hG; /]ld6nfO{ l8lh6fOh u/]sf] 5 / l;l6hG; df]afOn Pk Pj+ ljleGg 
jfn]6 Pk dfkm{t 3/d} a;L ;]jf k|fKt ug{ ;lsg] ;'ljwf k|bfg ub{} cfPsf] 5 . o;sf ;fy}, ljZjsf ljleGg d'n'sx¿af6 
k7fPsf] ljk|]if0f /sd a+}ssf ;Dk"0f{ zfvf sfof{nox¿ tyf b]z leq 5l/P/ /x]sf @) xhf/ eGbf a9L ;xfos k|ltlglwx¿af6 
;xh ?kdf k|fKt ug{ ;lsg] ;'ljwf klg k|bfg ub{} cfPsf] 5 .

 ljk|]if0f sf/f]af/nfO{ cem k|efjsf/L agfpFb} n}hfg] qmddf a}+sn] cfufdL lbgx¿df ljb]zsf ljleGg sDkgLx¿;Fu yk 
;Demf}tfx¿ u/L ljk|]if0f sf/f]af/ lj:tf/ ug]{ /0fgLlts of]hgf agfPsf]] 5 .

!)=  cGo a+}ls· ;'ljwf lj:tf/
 o; a}+sn] cf=j= @)*@÷*# df $@ j6f zfvf /lxt a}+lsË O{sfOx¿af6 zfvf/lxt a}+lsË ;]jf k|bfg ub}{ cfO/x]sf] 5 . 

zfvf/lxt a}+lsËaf6 lgIf]k ;+sng, /sd e'QmfgL, ljk|]if0f, sf]if :yfgfGt/0f, df]afOn kmf]gsf] lan e'QmfgL nufotsf ;]jfx¿ 
pknAw u/fpFb} cfO/x]sf] 5 .

!!=  ;+:yfut ;fdflhs pQ/bfloTj
 g]kfn /fi6« a}+sn] hf/L u/]sf] PsLs[t lgb]{zg tyf g]kfnsf] lbuf] ljsf; nIonfO{ cfTd;ft\ ub}{ a}+sn] ;+:yfut ;fdflhs 

pQ/bfloTj sfo{qmd cGtu{t cfˆgf] :yfkgfsfn b]lv g} lzIff, jftfj/0f, ljQLo ;fIf/tf, :jf:Yo, cflb h:tf If]qdf 
;sf/fTds kl/jt{g Nofpgsf lglDt ljleGg sfo{qmdx¿ ;~rfng ub}{ cfPsf] 5 . o;}sf] lg/Gt/tf :j¿k cf=j= @)*@÷*# 
df a}+sn] lzIffdf ?= $) nfv @@ xhf/, jftfj/0f If]qdf ?= # nfv @% xhf/, ljQLo ;fIf/tfdf ?= !& nfv % xhf/, 
:jf:Yosf lglDt ?= @@ nfv && xhf/, dfgjLo ;xof]u tyf /fxtdf ?= # nfv &! xhf/ u/L a}+sn] s'n ?= *& nfv $) 
xhf/sf] ;xof]u pknAw u/fPsf] 5 .
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!@=  dfgj ;+;fwg
 HfgzlQm Joj:yfkg ug{ gfoj k|d'v sfo{sf/L clws[tsf] ;+of]hsTjdf ;b:ox? k|d'v shf{ clws[t, k|d'v k|zf;sLo 

clws[t, k|d'v ;+rfng clws[t / hgzlQm Joj:yfkg ljefusf ljefuLo k|d'v ;b:o ;lrj /x]sf] kbk"lt{ ;ldlt u7g 
ul/Psf] 5 .

 @)*# cfiff9 d;fGt ;Dddf a}+sdf s'n !&$! hgf sd{rf/Lx? sfo{/t /x]sf 5g\ . ;dLIff jif{df $@ hgf gofF sd{rf/Lsf] 
lgo'lQm tyf !)* hgf sd{rf/Lx? a}+ssf] ;]jfaf6 cnu ePsf 5g\ . s'n sd{rf/L dWo] &%$ hgf -$#=#) k|ltzt_ dlxnf 
sd{rf/Lx¿ /x]sf 5g\ . u|fxs ju{nfO{ ;j{;'ne tyf l56f] eGbf l56f] ;dodf ;]jf pknAw u/fO{ Joj;flos p2]Zo k|flKt ug{ 
a}+ssf] hgzlQmsf] bIftf j[l4sf nflu k|foM ;a} sd{rf/L ;dfj]z x'g] ul/ ljleGg zLif{sx¿df :jb]zL tyf ljb]zL tflnd 
k|bfg ul/Psf] 5 . hgzlQmsf] bIftf clej[l4sf nflu s'n ?= $ s/f]8 #& nfv * xhf/ ( ;o () vr{ ul/Psf] 5 . 
;fy},cfufdL jif{df ;d]t g]kfn /fi6« a}+såf/f a}+s tyf ljQLo ;+:yfsf] nflu hf/L PsLs[t lgb]{zgdf ePsf] Joj:yf adf]lhd 
bIftf clej[l4 ;DaGwL cfjZos tflndx¿ k|bfg ug]{ gLlt a}+sn] lnPsf] 5 .

!#=  ;/sf/L /fh:jdf of]ubfg
 cf=j= @)*@÷*# df a}+sn] clu|d cfos/ afkt ?= ! ca{ @( s/f]8 / ljleGg e'QmfgLdf s/ s§L u/] afkt ?= &( s/f]8 

@( nfv *! xhf/ 7"nf s/bftf sfof{nodf tyf ?= @ s/f]8 !* nfv cGo cfGtl/s /fh:j sfof{nox¿df u/L s'n ?= @ 
ca{ !) s/f]8 $& nfv *! xhf/ /fh:j bflvnf u/]sf] 5 .

!$=  cfGtl/s lgoGq0f k|0ffnL
 a}+lsË Joj;fodf lglxt shf{, ahf/ tyf ;~rfng nufotsf hf]lvdx¿nfO{ b[li6ut u/L a}+sn] cfGtl/s lgoGq0f k|0ffnLnfO{ 

dha't agfpg] gLlt lnPsf] 5 . o; ;DaGwdf a}+lsË sf/f]af/sf ;a} If]qdf cfjZos gLlt, lgodx¿ agfO{ sfof{Gjogdf 
NofOPsf] 5 . To;} u/L a}+ssf sfdsf/jfxLx¿ k|rlnt sfg"g adf]lhd eP u/]sf] 5÷5}g To;sf] olsg ug{] p2]Zon] a}+sdf 
Pp6f :jtGq cfGtl/s n]vfk/LIf0f ljefu u7g u/L To; ljefunfO{ ;~rfns ;ldlt cGtu{tsf] n]vfk/LIf0f ;ldlt dftxt 
/flvPsf] 5 . a}+lsË sf/f]af/x¿df lglxt hf]lvdx¿nfO{ lg/Gt/ ?kdf cg'udg u/L ;~rfns ;ldltnfO{ pko'Qm /fo ;'emfa 
lbgsf nflu ;~rfns ;ldltsf] hjfkmb]xLtfdf hf]lvd Joj:yfkg ;ldlt u7g u/L pQm ;ldltn] To; ;DaGwdf k|efjsf/L 
?kdf sfo{ ub}{ cfO/x]sf] 5 . ;fYf}, hf]lvd Joj:yfkg ;ldlt cGtu{t a}+lsË sf/f]af/df lglxt hf]lvdnfO{ Go"gLs/0f ug{ 5'§} 
shf{ hf]lvd ljefu u7g u/L ;~rfngdf /x]sf] 5 . To:t} a}+sdf /x]sf ;Dk"0f{ u|fxssf] hf]lvd :t/ lgwf{/0f ug]{ tyf cGo 
cg'kfngsf] s|ddf b]lvg] sdLsdhf]/Lsf] pko'Qm tl/sfn] cg'udg tyf ;dfwfg ug{ ;DklQ z'¢Ls/0f lgjf/0f ;DaGwL ;ldlt 
u7g ul/ To; cGtu{t ;DklQ z'¢Ls/0f ljefu ;~rfngdf /x]sf] 5 . 

 ;fYf} ljleGg ljefux¿;+u ;DalGwt sfo{ ;~rfngnfO{ Jojl:yt ug{ cfGtl/s gLlt, lgod tyf lgb]{lzsfx¿ hf/L u/L nfu' 
ul/Psf] 5 . lg0f{o k|s[ofnfO{ l56f]–5l/tf] tyf r':t agfpg Joj:yfkg txdf Joj:yfkg ;ldlt -Executive Committee_, 
hf]lvd / cfDbfgLsf] -Risk and Return_ b[li6sf]0faf6 jf;nft Joj:yfkg ug]{, Aofhb/ tyf t/ntf hf]lvdsf] /0fgLlts 
Joj:yfkg ug{ Joj:yfkg txsf kbflwsf/Lx¿ ;lDdlnt ;DklQ bfloTj Joj:yfkg ;ldlt -ALCO_, a}+ssf] b}lgs sfd 
sf/jfxL, nufgL, ;~rfng tyf /0fgLlts of]hgfsf] sfof{Gjogsf nflu rflxg] ;"rgf tyf k|ljlw k|0ffnLsf] ljsf; ug]{, 
;dofg';f/ cBfjlws ug]{ / cu|;/ eO{ sfd ug{ a}+ssf kbflwsf/Lx¿ ;lDdlnt IT Steering Committee, ;~rfng hf]lvd 
Go"lgs/0fsf nflu a}+ssf] b}lgs sfd–sf/afxLdf cGt/–ljefuLo ;dGjo :yflkt ug]{ tyf cfjlBs cg'udg u/L ;'wf/fTds 
Joj:yf ug{ k|d'v hf]lvd clws[tsf] ;+of]hsTjdf ljefuLo k|d'vx¿ ;lDdlnt ;~rfng hf]lvd Joj:yfkg ;ldlt / a}+ssf] 
b}lgs sfd – sf/afxLsf nflu rflxg] Logistics sf] Joj:yf ug{, af]nkqsf] cfJxfg ug{, Logistics vl/bsf nflu k|d'v 
sfo{sf/L clws[tnfO{ l;kmfl/; ug]{ / af]nkq saf]n ug]{ h:tf sfdsf nflu vl/b ;ldlt nufotsf ;ldltx¿ lqmofzLn 
/x]sf 5g\ . ;fy}, hgzlQm Joj:yfkgsf nflu kbk"lt{ ;ldlt, sd{rf/Lx?sf] Ifdtf ljsf;sf nflu Capacity Development 
& Training Committee, k|ljlw tyf gjk|jt{gsf nflu Artiicial Intelligence Committee, sd{rf/L cg'zf;g sfod ug{ 
Disciplinary Action Committee, tyf ljkb\ hf]lvd Joj:yfkg / Joj;fo lg/Gt/tfsf nflu cfjZos ;ldltx? u7g u/L 
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sfo{x¿ ;~rfng ul/Psf] 5 . oL ;ldltx¿dfkm{t a}+ssf lg0f{o, hf]lvd lgoGq0f, k|ljlw pkof]u, hgzlQm ljsf; tyf ljkb\ 
Joj:yfkgnfO{ yk Jojl:yt / k|efjsf/L agfpg] Joj:yf ul/Psf] 5 .

!%=  ;+:yfut ;'zf;g tyf cg'kfng
 ;+:yfut ;'zf;gnfO{ a}+sn] bL3{sfnLg ;kmntfsf] cleGg c+usf] ?kdf lnPsf] 5 . g]kfn /fi6« a}+saf6 tf]lsP adf]lhd 

a}+sdf ljleGg ;ldlt÷pk–;ldlt ;lqmo ?kdf sfo{/t /x]sf] 5 . oL ;ldlt÷pk–;ldltn] ;+:yfut ;'zf;gsf] kfngf u/fO{ 
hf]lvd Joj:yfkg ug{ sl6a4 /x]sf 5g\ . ;dLIff cjlwdf ;~rfns ;ldltsf ;b:ox?÷a}ssf pRr kb:y sd{rf/L÷cGo 
sd{rf/Lx?n] g]kfn /fi6« a}+ssf] lgb{]zg / a}ssf] cfkm\gf] sd{rf/L lgodfjnL adf]lhdsf cfr/0fx? kfngf ug{' ePsf] 5 . 
;~rfns ;ldlt tyf a}+ssf ;a} sfo{x¿ kf/bzL{ ¿kdf ;~rfng u/L ;+:yfut ;'zf;gnfO{ ;'b[9 ub}{ n}hfg a+}s ;b}j 
lqmofzLn /xL cfPsf] 5 . a}+ssf] gLlt, sfo{qmd tyf ah]6, n]vfk|0ffnL, lgIf]k kl/rfng tyf shf{ k|jfx, a}+ssf] nufgL, 
a}+sn] k|bfg ug]{ ljQLo ;]jfsf] d"No lgwf{/0f, v/Lb tyf lgdf{0f sfo{, dfgj ;+;fwg Joj:yfkg nufotsf a}+sn] ;Dkfbg ug]{ 
cGo sfo{x?sf ;Gbe{df :yflkt k|0ffnL tyf a}+lsË If]qdf ul/g] c;n cEof; cjnDjg ug{] ;+:s[lt ;d]t ljBdfg /x]sf] 
5 . hjfkmb]lxtf tyf pQ/bfloTj cGtu{t a}+sn] cfˆgf p2]Zox? xfFl;n ug{ ;Dkfbg u/]sf sfo{x? k|lt g]kfn ;/sf/, lgofds 
lgsfo, gful/s ;dfh, z]o/wgL, lgIf]kstf{, C0fL, a}+ssf ;]jfu|fxL, a}+ssf ;fx' nufotsf ;/f]sf/jfnf k|lt hjfkmb]xL tyf 
pQ/bfoL x'g] cEof; /x]sf] 5 ;fy} a}+s lgofds lgsfo, u|fxs au{ tyf ;/f]sf/jfnfx?sf] ;DaGWfnfO{ ;Ddfg ub{} lb3{sfnLg 
¿kdf ;+:yfut ;'zf;g sfod u/]/ cuf8L a9\g lg/Gt/ k|oTgzLn /x]sf] 5 .

 a}+ssf] gLlt tyf sfo{qmd Pjd\ ah]6 lgdf{0f, lg0f{o k|s[of, >f]t kl/rfng nufotsf Joj;flos lqmofsnfkdf ljleGg txsf] 
;xeflutf u/fO{ sfof{Gjog kIfdf ckgTjsf] efjgf ljsf; ug'{sf ;fy} ljQLo cg';fzg, g}ltstf ;lxtsf] g]t[Tj, ljZjf;sf] 
jftfj/0f, ;LdfGts[t tyf cNk;+Vossf ;fy} n}+lus lje]b /lxt ;zlQms/0f, ;dfg cj;/ tyf kl/0ffdd'vL k|0ffnL k|lt 
a}+s ;~rfns ;ldlt Pjd\ Joj:yfkg cg'zfl;t tyf k|ltj4 /x]sf] 5 . ;~rfns ;ldlt tyf a}+ssf ;a} sfo{x¿ kf/bzL{ 
¿kdf ;~rfng u/L ;+:yfut ;'zf;gnfO{ ;'b[9 ub}{ n}hfg a+}+s ;b}j lqmofzLn /xL cfPsf] 5 . ;fy} a}+sdf cg'kfngfsf] 
cj:yf cg'udg / ljZn]if0f ug]{ / pko'Qm ;dfwfg ug{ 5'§} OsfO{ klg ;~rfngdf /x]sf] 5 . g]kfn /fi6« a}+s Pj+ cGo ;Da4 
lgofds lgsfox¿af6 ;do–;dodf hf/L ePsf lgodg Pj+ lgb]{zgnfO{ a}+sn] sfof{Gjog ub}{ cfPsf] ;fy} cfufdL lbgx¿df 
;d]t k"0f{ ?kdf sfof{Gjogsf] nflu k|lta4 /x]sf] 5 .

!^=  lbuf] a}+lsª / jftfj/0fLo pQ/bfloTj
 a}+s lbuf] a}+lsª cEof; / kof{j/0f ;+/If0fk|lt k"0f{ ¿kdf k|lta4 /xFb} cfˆgf Jofj;flos ultljlwx¿af6 jftfj/0fdf 

kg]{ k|efjnfO{ Go"gLs/0f ug{ lg/Gt/ lqmofzLn /x]sf] 5 . a}+sn] l8lh6n a}+ls·nfO{ Jofks ¿kdf k|j4{g ub}{ sfuhsf] 
k|of]unfO{ lg?T;flxt / Go"gLs/0f ug]{ sfo{df dxTjk"0f{ ;kmntf xfFl;n u/]sf 5 . jftfj/0fLo k|b"if0f Go"gLs/0fdf of]ubfg 
k'of{pg] p2]Zosf ;fy a}+sn] cfˆgf zfvfx¿ tyf sd{rf/Lx¿df ljB'tLo ;jf/L ;fwg -EV_ sf] k|of]unfO{ k|j4{g Pj+ 
k|f]T;flxt ul//x]sf] 5 . ;fy}, ;jf/L ;fwgsf] cfjthfjtaf6 x'g] sfa{g pT;h{gnfO{ sd ug{ ef}lts ¿kdf ul/g] Jofj;flos 
a}7sx¿nfO{ ;s];Dd sd ub}{ er'{cn tflnd tyf er{'cn a}7sx¿sf nflu cgnfOg dfWodx¿sf] k|of]u u/]sf] 5 . g]kfn 
/fi6« a}+ssf] Environmental & Social Risk Management Guideline @)@@ adf]lhd shf{ nufgLdf jftfj/0fLo tyf 
hnjfo' hf]lvd d"NofÍgnfO{ clgjfo{ ¿kdf nfu' ul/Psf] 5 . o;sf ;fy}, a}+sn] gljs/0fLo pmhf{, ljB'tLo ;jf/L ;fwg 
/ kmf]xf]/d}nf Joj:yfkg h:tf jftfj/0fd}qL kl/of]hgfx¿df shf{ k|jfxnfO{ ljz]if k|fyldstf lbFb} lbuf] / xl/t cy{tGq 
lgdf{0fdf cfˆgf] of]ubfg k'of{O/x]sf] 5 .

!&=  a}+ssf cGo pknlAwx?
 ;dLIff jif{df a}+snfO{ ;+o'Qm clw/fHo l:yt b ÃfOgfG;Lon 6fOD;n] g]kfnsf]] nflu l8;]Da/ $, @)@% df “Bank of the 

Year 2025” af6 nuftf/ bf];|f] jif{ ;Ddflgt u/]sf] 5 . ;dLIff jif{df a}+sn] SEDRA III sfo{qmd cGtu{t u|fdL0f, ;fgf tyf 
demf}nf pBf]ux?nfO{ shf{ k|jfx ub}{ ljQLo kx'Fr lj:tf/ ub}{ cfPsf] / shf{ d"NofÍg tyf :jLs[lt k|lqmofnfO{ ;/n, ;'b[9 / 
k|efjsf/L agfpg :yfkgf ul/Psf] Centralized Credit Underwriting Unit - CCUU n] shf{ d"NofÍg, :jLs[lt / shf{ 
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hf]lvd Joj:yfkg k|lqmofdf Ps?ktf, kf/blz{tf tyf bIftf ;'lglZrt ug{ dxTjk"0f{ e"ldsf lgjf{x u/]sf] 5 . ;fy} Citizens 

Smart Mobile Banking App df g]kfnd} klxnf]k6s Cross Bank QR Withdrawal tyf Tap & Pay h:tf gjLg ;]jfx? 
;~rfngdf NofO{ u|fxsnfO{ yk ;xh, ;'/lIft / k|efjsf/L a}+lsË cg'ej k|bfg u/]sf] 5 . a}+sn] ESG lhDd]jf/L tkm{ k|To]s 
Smart Savings Account vf]n] jfkt ! j6f ?v /f]kL “One Account One Tree” sf] kxn u/]sf] / o; dfkm{t !,*() ?vx? 
/f]k]/ u|fxsnfO{ k|ToIf ;+nUg u/fPsf] 5 . u|fxssf] ablnFbf] cfjZostf / ck]IffnfO{ s]G›df /fVb} a}+sn] lg/Gt/ gofF k|ljlw, 
;]jf tyf gjk|jt{gnfO{ cfTd;ft\ ub}{ cfˆgf] ;]jfsf] u'0f:t/df pNn]vgLo ;'wf/ ub}{ cfPsf] 5 . u|fxs cg'ejnfO{ cem ;xh, 
;/n / k|efjsf/L agfpg] oL k|of;x¿ sb/ :j¿k a}+sn] nuftf/ b'O{ jif{ …Bank of the YearÚ sf] k|ltli7t ;Ddfg k|fKt ug{ 
;kmn ePsf] 5 . 

!*=  ;~rfns ;ldltdf ePsf] x]/km]/ / To;sf] sf/0f
 !%cf}F jflif{s ;fwf/0f ;efaf6 ;j{;fwf/0f z]o/wgL ;d"x ævÆsf] tkm{af6 ;~rfns kbdf k'gMlgjf{lrt x'g'ePsf]  

>L ljho Wjh sfsL{Ho"sf] kbfjlw ldlt @)*#÷)#÷)@ ut]df ;dfKt ePsf] 5 . ;fy}, ldlt @)*#÷)#÷)# ut] ;DkGg 
ePsf] a}+ssf] cf7f}+ ljz]if ;fwf/0f ;efaf6 ;d"x ‘sÚ sf ;+:yfks z]o/wgLx?sf] tkm{af6 k|ltlglwTj ug]{ ;~rfns  
>L clgn s'df/ 1jfnL aFfsL sfo{sfnsf] nflu lgjf{lrt x'g'ePsf] 5 / ;d"x ‘vÚ ;j{;fw/0f ;d"xsf]] z]o/wgLx?sf] tkm{af6 
k|ltlglwTj ug]{ ;~rfns kbsf] nflu >LdtL lxdf b]jL v8\sf s]=;L= afFsL sfo{sfnsf] nflu, >L k|sfz rG› d}gfnL /  
8f= /fh]G› kl08t k'/f sfo{sfnsf] nflu lgjf{lrt x'g'ePsf] 5 . 

!(=  Joj:yfkgdf ePsf] x]/km]/ / To;sf] sf/0f
 ;dLIff jif{df a}+ssf ;xfos k|d'v sfo{sf/L clws[t÷k|d'v ;~rfng clWfs[t >L /lj s'df/ /f}lgof/n] @)*@ df3 @* ut] 

b]lv cjsfz k|fKt ug{'ePsf] 5 .

@)=  cGo ;ldltx¿
 g]kfn /fi6« a}ssf] lgb]{zg g+ ^÷)*@-&_-!_-s_ / a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)&# sf] bkmf @^ / @& df 

ePsf] Joj:yf cg';f/ ;~rfns ;ldltn] cfˆgf] hjfkmb]xLtfdf n]vfk/LIf0f ;ldlt, hf]lvd Joj:yfkg ;ldlt, sd{rf/L 
Joj:yfkg tyf ;]jf ;'ljwf ;ldlt / ;DklQ z'¢Ls/0f lgjf/0f ;DaGwL ;ldlt u7g u/]sf] 5 .

 n]vfk/LIf0f ;ldlt

 a}+ssf] n]vfk/LIf0f ;ldltn] ;+:yfsf] cfly{s cj:yfsf] ;dLIff, cfGtl/s lgoGq0f k|0ffnLsf] ;dLIff, n]vfk/LIf0f ;DaGwL 
sfo{qmd / n]vfk/LIf0fsf] kl/0ffd ;DaGwdf lj:t[t 5nkmn u/L a}+ssf] Joj:yfkgnfO{ cfjZos lgb]{zg lbg] u/]sf] 5 . pQm 
;ldltsf] ;+/rgf b]xfo adf]lhd /x]sf] lyof] M

 !=  ;~rfns >L clgn ¡fjfnL     ;+of]hs

 @=  ;~rfns >L k|sfz rGb| d}gfnL    ;b:o

 #=  k|d'v cfGtl/s n]vfk/LIf0f ljefu >L cflzif sf]O/fnf  ;b:o ;lrj

 n]vfk/LIf0f ;ldltsf] a}+7s cf=j= @)*@÷*# df * k6s a;]sf] / a}7s eQf afkt ?= @$),)))÷– e'QmfgL ul/Psf] 
5 . pQm a}+7sx?df k|rlnt sfg"g adf]lhd a+}ssf] ;du| ljQLo cj:yf, cfGtl/s lgoGq0f k|0ffnL, n]vfk/LIf0f of]hgf 
/ cfGtl/s n]vfk/LIfs tyf afx\o n]vfk/LIfsn] k]z u/]sf] n]vfk/LIf0f k|ltj]bgdf cf}FNofOPsf a'Fbf÷s}lkmotx? pk/ 
;dLIff u/L ;'wf/fTds sbd rfNg Joj:yfkgnfO{ lgb]{zg lbg], g]kfn /fi6« a}+saf6 lg/LIf0f tyf ;'kl/j]If0f u/L k|ltj]bgdf 
cf}FNofOPsf a'Fbf÷s}lkmotx¿sf] sfof{Gjog eP÷gePsf] ;DaGwdf ;dLIff ug]{ tyf tL ljifox?sf] clen]v u/L ;~rfns 
;ldltnfO{ hfgsf/L u/fpg], a}+ssf] jflif{s ljQLo ljj/0fnfO{ ;xL / oyfy{k/s agfpg Joj:yfkgnfO{ ;xof]u ug]{, a}+ssf] 
sfd sf/jfxLdf lgoldttf, ldtJolotf, cf}lrTotf, k|efjsfl/tf h:tf s'/fx? cjnDag eP÷gePsf] af/] ;dLIff u/L 
;~rfns ;ldltnfO{ cfjZos ;'emfj lbg], a}+ssf] q}dfl;s ljQLo ljj/0fsf] ;dLIff u/L ;~rfns ;ldlt ;dIf k|ltj]bg 
k]z ug]{ sfo{x? ;ldltn] ;DkGg u/]sf] 5 .
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 hf]lvd Joj:yfkg ;ldlt

 a}+ssf] hf]lvd Joj:yfkg;Fu ;DalGwt gLlt tyf sfo{of]hgf th'{df tyf sfof{Gjogsf] cj:yfsf] cWoog tyf lgodg ug]{ 
ul/ ;~rfns ;ldlt :t/sf] hf]lvd Joj:yfkg ;ldlt u7g ul/Psf] 5 . o; ;ldltsf] sfd, st{Jo / clwsf/ g]kfn /fi6« 
a}+ssf] PsLs[t lgb]{lzsfn] tf]s] adf]lhd /x]sf] 5 . n]vfk/LIf0f ;ldltsf ;+of]hs hf]lvd Joj:yfkg ;ldltsf] kb]g ;b:o 
/xg] / ;ldltsf] a}7s tLg dlxgfdf sDtLdf Ps k6s a:g' kg]{ Joj:yf /x]sf] 5 . a}+ssf] hf]lvd Joj:yfkg ;ldltsf] ;+/rgf 
b]xfo adf]lhd /x]sf] lyof] M

 !=  ;~rfns 8f= lagf]b cfq]o     ;+of]hs

 @=  ;~rfns >L lblUjho lji6     ;b:o

 #=  ;~rfns >L clgn 1jfnL     ;b:o

 $=  k|d'v ;~rfng clws[t      ;b:o

 %=  k|d'v hf]lvd clws[t     ;b:o ;lrj

 cf=j= @)*@÷*# df hf]lvd Joj:yfkg ;ldltsf] a}7s % k6s a;]sf] / a}7s eQf jfkt ?= !(%,)))÷— e'QmfgL ul/Psf] 
5 . a}+snfO{ c;/ kfg{ ;Sg] hf]lvdx¿nfO{ kQf nufO{ To;sf] plrt Joj:yfkg ug{ a}+ssf] hf]lvd Joj:yfkg ;ldlt 
lqmofzLn /x]sf] 5 . ;ldltn] hf]lvd Joj:yfkgsf] ;Gbe{df shf{ hf]lvd, ahf/ hf]lvd, ;~rfng hf]lvd, t/ntf hf]lvd, 
cg'kfng hf]lvd, ;"rgf k|ljlw hf]lvd / cGo hf]lvdnfO{ Go"gLs/0f ug{df ljz]if Wofg lbg] u/]sf] 5 . hf]lvd Joj:yfkgsf 
lglDt a}+sdf hf]lvd Joj:yfkg ;ldlt cGtu{t /xg] u/L hf]lvd Joj:yfkg ljefu /x]sf] 5 . 

 hf]lvd Joj:yfkg ;ldltdf q}dfl;s k|ltj]bg pk/ 5nkmn ug]{ ul/Psf] 5 h;df q}dfl;s ?kdf k]z x'g] ljleGg 
k|ltj]bgx¿ h:t} ICAAP, Stress Testing / k"FhLsf]if kof{Kttf cg'kftsf ;fy} ljleGg lgofdsLo tyf cfGtl/s dfkb08x?  
(Risk Appetite / Risk Tolerance Limit) tf]lsP adf]lhd /x] g/x]sf] af/]df 5nkmn ug]{ ul/Psf] 5 . Strategic Risk, 
Legal Risk, AML/CFT Risk, Reputational Risk ;DaGwL jflif{s k|ltj]bg dfly 5nkmn ug{'sf ;fy} ;DklQ bfloTj 
Joj:yfkg ;ldltsf] dfOGo'6\;sf] ;"Id ¿kdf cWoog tyf 5nkmn ug]{ u/]sf] 5 .

 ;~rfng hf]lvd Joj:yfkg cGtu{t q}dfl;s tyf jflif{s ?kdf ljleGg zfvf tyf ljefux?af6 k]z ePsf Risk Register, 
Incident Reporting, Loss Database / Branch Operational Risk Assessment sf ;DaGwdf tof/ ul/Psf] k|ltj]bg 
;ldltdf 5nkmn ug]{ ul/Psf] 5 . To;}u/L IT Risk cGtu{tsf] SIEM÷SOC sf] k|ltj]bg q}dfl;s ?kdf 5nkmn ug]{ u/]sf] 
5 .

 ;ldltdf hf]lvd Joj:yfkg sfo{ cGtu{t g]kfn /fi6« a}+sn] lbPsf lgb]{zg k|ltlqmof tyf ;du| shf{sf] Portfolio sf] 
ljZn]if0fsf] af/]df 5nkmn ug]{ ul/Psf] lyof] . ;fy}, a}+ssf] If]qut shf{df clws]lG›t shf{ u|fxssf] ;+Vof, shf{sf] 
Exposure k|ltzt tyf lglis|o shf{ cg'kftsf] k|ltztsf] cfwf/df HHI Index Model af6 u0fgf ul/Psf] clws]lGb|t 
hf]lvdsf] k|ltj]bg / Stress Testing of Top Five Borrower Group k|ltj]bgsf af/]df klg 5nkmn u/]sf] lyof] .

 ;ldltdf shf{sf] If]qut / k|f]8S6ut ljZn]if0f, lgis[o shf{sf] ljZn]if0f, Assets Writing Strategy cg';f/ a}+ssf] shf{sf] 
cj:yf, zfvfx?sf] Credit Risk Proiling sf] cj:yf / shf{ gf]S;fgL Joj:yfsf] k'g/fjnf]sg, tyf Exception Report 
sf] k|ltj]bgsf] af/]df 5nkmn ul/Psf] lyof] .

 a}+ssf] hf]lvd axg ug]{ Ifdtfsf] ;ldltdf lj:t[t 5nkmn ug]{ ul/Psf], cg'kfngsf] ljBdfg cj:yfsf] ljZn]if0f, ljleGg 
gLlt tyf sfo{ljlwdf ;do;fk]If ¿kdf kl/dfh{g tyf yk36 ug]{ nufot cGo hf]lvd ;DaGwL ljifodf 5nkmn u/L 
;~rfns ;ldltnfO{ hf]lvd Go"lgs/0f / Joj:yfkg ug{ cfjZos ;'emfjx? l;kmfl/; u/]sf] 5 . 

 gLlt tyf sfo{ljlwdf yk36 ug]{ qmddf rfn' cf=j= @)*@÷*# Dff hf]lvd Joj:yfkg ;ldltn] ljleGg gLlt tyf 
sfo{ljwLx?sf] k'g/fjnf]sg ug'{sf ;fy} Expected Credit Loss and Interest Income Recognition Policy th'{df ul/Psf] 
lyof] .
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 sd{rf/L Joj:yfkg tyf ;]jf ;'ljwf ;ldlt

 sd{rf/L Joj:yfkg tyf ;]jf ;'ljwf ;ldltsf] sfd, st{Jo / clwsf/ g]kfn /fi6« a}+ssf] lgb]{zg adf]lhd /x]sf] 5 . a}+ssf] 
pQm ;ldltsf] ;+/rgf b]xfo adf]lhd /x]sf] lyof] M

 ldlt @)*@÷)$÷)! b]lv ldlt @)*#÷)#÷)@ ;Dd

 != ;~rfns >L ljho Wjh sfsL{     ;+of]hs 
 @= ;~rfns >L k|sfz rGb| d}gfnL     ;b:o
 #= k|d'v sfo{sf/L clws[t      ;b:o
 $= ljQ ljefusf ljefuLo k|d'v     ;b:o
 %= hgzlQm Joj:yfkg ljefusf ljefuLo k|d'v   ;b:o ;lrj

 ldlt @)*#÷)#÷)# kZrft\

 != ;~rfns >L lxdf b]jL v8\sf s]=;L=     ;+of]hs
 @= ;~rfns >L k|sfz rGb| d}gfnL     ;b:o
 #= k|d'v sfo{sf/L clws[t      ;b:o
 $= ljQ ljefusf ljefuLo k|d'v     ;b:o
 %= hgzlQm Joj:yfkg ljefusf ljefuLo k|d'v   ;b:o ;lrj

 cf=j= @)*@÷*# df sd{rf/L ;]jf ;'ljwf ;ldltsf] a}7s # k6s a;]sf] / a}7s eQf jfkt ?= (),)))÷– e'QmfgL ul/Psf] 
5 . ;ldltn] Guidelines for Directors Training 2025, Human Resource Management Policy , Employee Training 

and Capacity Development Guidelines  / kfl/>lds lgwf{/0f gLlt sf] k'g/fjnf]sg / cfjZos ;+zf]wg u/]sf] 5 . ;fy}, 
;ldltn] cf=j= @)*#÷*$ sf nflu cfjZos sd{rf/Lx¿sf] b/aGbL l;kmfl/; ug]{ sfo{ ;DkGg u/]sf] 5, a}+ssf] ;+u7gfTds 
;+r/gf ;+zf]wg u/]sf], Disciplinary Action Committee åf/f sd{rf/LnfO{ ul/Psf] cg'zf;g ;DaGwL sf/jfxLsf] ljj/0f 
k]z u/]sf] / ;ldltn]  g]kfn /fi6« a}+såf/f hf/L ul/Psf] PsLs[t lgb]{zg adf]lhd sfd, st{Jo / pQ/bfloTj adf]lhd ug'{kg]{ 
sfo{x? lgoldt ?kdf u/]sf] 5 . 

 ;DklQ z'¢Ls/0f lgjf/0f ;DaGwL ;ldlt

 ;DklQ z'¢Ls/0f lgjf/0f ;DaGwL ;ldltsf] k|d'v sfd ;DklQ z'¢Ls/0f lgjf/0f ;DaGwdf a}+sn] th'{df u/]sf] gLlt÷ lgod÷ 
dfu{bz{gx?sf] k'g/fjnf]sg ug'{, ;DklQ z'4Ls/0f, cft+sjfbL lqmofsnfk tYff cfd ljgfzsf xftxltof/ lgdf{0f tyf 
lj:tf/df ljQLo nufgL nufot ;Da¢ s;'/;Fu ;DalGwt ljQLo ck/fw ;DaGwL hf]lvd klxrfg tyf lgoGq0f ug{ a}+sn] 
tof/ u/]sf] ;+oGqsf] cfjlws k'g/fjnf]sg ug'{ /x]sf] 5 . o; ;ldltn] ;DklQ z'4Ls/0f cft+sjfbL lqmofsnfk tYff cfd 
ljgfzsf xftxltof/ lgdf{0f tyf lj:tf/df ljQLo nufgL ;DaGwL sfg"g, lgodgsf/L lgsfon] tf]s]sf] dfkb08 / a+}ssf] 
gLltx? sfof{Gjog ;DaGwdf a}+s Joj:yfkgnfO{ cfjZos ;'emfj lbg] tyf cfjlws ?kdf o; ;ldltn] u/]sf lg0f{ox?sf] 
tyf lg0f{o adf]lhd ePsf sfo{x?sf] hfgsf/L ;~rfns ;ldlt ;dIf k|:t't ug]{ ub{5 . o; ;ldltdf g]kfn /fi6« a}+ssf]] 
lgb]{zg adf]lhd a}+ssf]] u}/ sfo{sf/L ;~rfnssf] ;+of]hsTjdf cg'kfngf ljefusf ljefuLo k|d'v tyf hf]lvd Joj:yfkg 
ljefusf ljefuLo k|d'v ;b:o / g]kfn /fi6« a}+ssf]] lgb]{zg g+= !( sf] a'Fbf g+= !( sf] pka'Fbf g+= @ adf]lhd lgo'Qm ePsf] 
sfof{Gjog clwsf/L ;b:o ;lrj /x]sf 5g\ . o; ;ldltsf] sfd, st{Jo / clwsf/ g]kfn /fi6« a}+ssf] PsLs[t lgb]{lzsfn] 
tf]s] adf]lhd /x]sf] 5 / ;ldltsf] a}7s slDtdf klg # dlxgfdf Ps k6s a:g' kg]{ Joj:yf /x]sf] 5 .
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 cf=j= @)*@÷*# df ;DklQ z'¢Ls/0f lgjf/0f ;DaGwL ;ldltsf] ;+/rgf b]xfo adf]lhdsf ;b:ox? /x]sf] lyof]  M

 ldlt @)*@÷)$÷)! b]lv ldlt @)*#÷)#÷)@ ;Dd

 != ;~rfns >L lblUjho lji6     ;+of]hs

 @= k|d'v hf]lvd clws[t      ;b:o

 #= k|d'v cg'kfng ljefu      ;b:o 

 $= ;DklQ z'¢Ls/0f lgjf/0f sfof{Gjog clws[t   ;b:o ;lrj

  ldlt @)*#÷)#÷)# kZrft\

 != ;~rfns 8f= /fh]Gb« kl08t     ;+of]hs

 @= ;~rfns >L lblUjho lji6     ;b:o

 #= k|d'v hf]lvd clws[t      ;b:o

 $= k|d'v cg'kfng ljefu      ;b:o 

 %= ;DklQ z'¢Ls/0f lgjf/0f sfof{Gjog clws[t   ;b:o ;lrj

 cf=j @)*@÷*# df  ;DklQ  z'¢Ls/0f  lgjf/0f  ;DaGwL  ;ldltsf]  a}7s ^ k6s a;]sf] / a}7s eQf jfkt  
?= !)%,)))÷— e'QmfgL ul/Psf] 5 . 

 o; ;ldltn] ;DklQ z'4Ls/0f lgjf/0f cft+sjfbL s[ofsnfk tYff cfd ljgfzsf xftxltof/ lgdf{0f tyf lj:tf/df ljQLo 
nufgL;+u ;DalGwt sfg"gx?, g]kfn /fi6« a}+saf6 hf/L ul/Psf] lgb]{zgx? tyf a}+ssf] ;DklQ z'¢Ls/0f lgjf/0f tyf 
cft+sjfbL s[ofsnfkdf ljQLo nufgL lgjf/0f ug]{ gLlt cg'?k sfd sf/jfxLx? eP gePsf / ;f] ;DaGwdf >[lht x'g 
;Sg] hf]lvdx?nfO{ lgoGq0f ug]{ ljifox?df 5nkmn u/]sf] 5 . ;ldltn] a}+ssf] ;DklQ z'4Ls/0f lgjf/0f tyf cft+sjfbL 
ls|ofsnfkdf ljQLo nufgL;+u ;DalGwt ;du| cg'kfngsf] cj:yfsf] ljZn]if0f, a}+sdf /x]sf ;Dk"0f{ u|fxssf] ;DklQ 
z'4Ls/0fsf] hf]lvd Joj:yfkg k|ltj]bgdf 5nkmn tyf ljZn]if0f, ;DklQ z'¢Ls/0f tyf cft+sjfbL lqmofsnfkdf ljQLo 
nufgL ;DaGwL P]g, lgodfjnL, g]kfn /fi6« a}+såf/f hf/L lgb]{zg, FATF Recommendations Pjd\ a}+ssf] cfGtl/s gLlt 
lgodsf] kl/kfngf tyf sfof{Gjog cj:yfsf] af/]df q}dfl;s k|ltj]bg tyf cg'kfngsf] j|mddf b]lvPsf sdL sdhf]/Lsf] 
pko'Qm tl/sfn] cg'udg tyf ;dfwfg ug{ cfjZos ;'wf/x?sf] lj:t[t ljj/0f ;~rfns ;ldltdf k]z u/]sf] 5 .

 Financial Intelligence Unit (FIU)  åf/f hf/L ul/Psf] ;+zf]lwt STR/SAR Guidelines sf] ;dLIff, cf=j= @)*!÷*@ 
df ;DklQ z'¢Ls/0f, cft+sjfbL s[ofsnfk tyf cfd ljgfzsf xftxltof/ lgdf{0f tyf lj:tf/df ljQLo nufgL lgjf/0f 
;DaGwL a}+sn] jif{el/ u/]sf sfd sf/jfxL ;lxtsf] jflif{s k|ltj]bgsf] ;dLIff, ;DklQ z'¢Ls/0f ;DaGwL jflif{s ah]6 tyf 
sfo{qmd kfl/t u/]sf], ;DklQ z'¢Ls/0f tyf cft+sjfbL s[ofsnfkdf ljQLo nufgL lgjf/0f ;DaGwL gLlt tyf sfo{ljlw 
k'g/fjnf]sg / jflif{s sfo{qmdsf] sfof{Gjogsf] cj:yf q}dfl;s ?kdf ;dLIff u/L ;~rfns ;ldltnfO{ hfgsf/L lbPsf] 5 . 
;fy}, Financial Intelligence Unit (FIU) åf/f k|sflzt /0fgLlts ljZn]if0f k|ltj]bg ;DaGwL hfgsf/L ;~rfns ;ldltnfO{ 
k|bfg u/]sf] 5 . ;fy}+, ;DklQ z'¢Ls/0f tyf cft+sjfbL s[ofsnfk ;DaGwdf g]kfn /fi6« a}+saf6 ul/Psf] :ynut lg/LIf0fsf] 
clGtd k|ltj]bgdf cf}+NofOPsf s}lkmotx?sf] pk/ 5nkmn tyf k"0f{ sfof{Gjogsf] ;ldIff tyf ;f] ;DaGwdf gLltut Pjd\ 
k|lqmofut ;'wf/ ug'{kg]{ kIfx?sf] 5nkmn ul/ lj:t[t ljj/0f ;d]t ;~rfns ;ldltdf k]z u/]sf] 5 . ;Dklt z'4Ls/0f tyf 
cft+sjfbL sfo{df ljQLo nufgL lgjf/0f (NRB Directive 19) ;DaGwL Joj:yfsf] af/]df 5nkmn u/L AML/CFT ;DaGwL 
s}lkmotx?sf] ;DaGwdf gLltut Pjd\ k|lqmofut ;'wf/ ug'{kg]{ kIfx?sf] 5nkmn ul/ lj:t[t ljj/0f ;d]t ;~rfns ;ldltdf 
k]z u/]sf]] 5 .
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@!=  a}+ssf] sf/f]af/nfO{ c;/ kfg]{ d'Vo sf/sx¿

 a}+ssf] sf/f]af/nfO{ c;/ kfg{ ;Sg] ljleGg lsl;dsf sf/sx¿nfO{ tn k|:t't ul/Psf] 5 M

 !=  b]zsf] cfly{s cj:yfdf cfpg] kl/jt{gaf6 kg{ ;Sg] c;/x? .

 @=  /fi6«sf] cfly{s, df}lb|s tyf ljQLo gLlt kl/jt{gaf6 x'g ;Sg] ;+efljt hf]lvdx¿ .

 #=  g]kfn ;/sf/ / g]kfn /fi6« a}+sn] jfl0fHo a}+s ;DaGwL gLltdf kl/jt{g ubf{ l;h{gf x'g;Sg] ;+efljt hf]lvdx¿ .

 $=  ljb]zL ljlgdo sf/f]af/ ubf{ ljlgdob/df x'g] kl/jt{gaf6 x'g ;Sg] hf]lvdx¿ .

 %=  t/ntfdf x'g] ptf/ r9fjsf sf/0fn] lgIf]k tyf shf{ nufgLsf] Aofhb/df x'g] kl/jt{g tyf nufgL of]Uo t/ntfsf] 
cefjaf6 Joj;fo a[l4df cfpg ;Sg] hf]lvdx¿ tyf cTolws t/ntfsf sf/0f Joj;fo j[l4df cfpg ;Sg] 
k|lt:kwf{x? .

 ^=   lgIf]k ;+sng, nufgL, tyf shf{ ;fk6Lsf] bfo/f ;fF3'l/P/ pTkGg x'g ;Sg] hf]lvdx¿ .

 &=   oyf ;dodf shf{ c;'nL geO{ pTkGg x'g] hf]lvdx¿ .

 *=  k|tLtkq / hdfgtkq hf/L ug]{ h:tf u}/sf]ifLo ;]jfx¿ k|bfg ubf{ x'g ;Sg] ;+efljt hf]lvdx¿ . 

 (=  cGt/f{li6«o ahf/df x'g] dGbLaf6 g]kfnL ahf/df kg{ ;Sg] c;/af6 x'g ;Sg] cfly{s c;/x¿ .

 !)=  kF"hLahf/df cfpg ;Sg] ptf/r9fjaf6 x'g ;Sg] hf]lvdx¿ .

 !!=  j}slNks nufgL If]qsf] cefj .

 !@= ljk|]if0f cfk|jfxdf cfpg ;Sg] ptf/ r9fjaf6 cy{ Joj:yfdf gsf/fTds k|efj k/L l;h{gf x'g;Sg] hf]lvdx¿ .

 !#=  tLa| a}+lsË k|lt:kwf{sf sf/0f kg{ ;Sg] c;/x¿ .

 !$=  ;DklQ z'4Ls/0fnfO{ /f]Sgsf nflu b]zdf s]Gb|Ls[t tYof+sx¿ tyf kof{Kt k|ljlwx¿sf] cefjsf sf/0f x'g ;Sg] 
hf]lvd .

 !%=  cfDbfgLsf] ;|f]t ;fF3'l/Psf] a]nf k"FhL ;DaGwL dfkb08 sfod u/L nufgLstf{nfO{ lg/Gt/ pRr k|ltkmn k|bfg ul//xg] 
;DaGwL r'gf}tL .

 !^=  ;"rgf k|ljlwsf] ljsf; ;Fu} hf]l8Psf ;~rfng hf]lvd ;DaGwL r'gf}tLx¿ .

 !&=  l8lh6nLs/0f a9];Fu} a}+lsË tyf ljQLo sf/f]af/x¿df ;fOa/ cfqmd0f, 8]6f rf]/L, / l;:6d Xofs x'g] hf]lvd .

 !*=  hnjfo' kl/jt{g / k|fs[lts k|sf]kx¿af6 pTkGg x'g] hf]lvd .

@@=  n]vfk/LIfssf] lgo'lQm

 a}+ssf] cfly{s jif{ @)*@÷*# sf x/lx;fax¿ n]vfk/LIf0f ug{ !(cf}+ jflif{s ;fwf/0f ;efaf6 lgo'lQm ul/Psf >L Pd= cf/= 
o'= P08 P;f]l;P6\;, rf6{8{ PsfpG6]G6\;af6 n]vfk/LIf0f ;DkGg eof] . cfly{s jif{ @)*#÷*$ sf] x/lx;fax¿ n]vfk/LIf0f 
ug{sf nflu n]vfk/LIf0f ;ldltsf] l;kmfl/; cg';f/ n]vfk/LIfssf] lgo'Qm ul/g] 5 .

@#=  efjL sfo{qmd tyf of]hgfx¿

 o; a}+ssf] efjL sfo{qmd tyf of]hgfx¿ lgDgfg';f/ /x]sf 5g\ M

 != lgIf]ksf] cf};t Aofhb/df sdL Nofpg] lsl;dn] lgIf]ksf gofF of]hgfx¿ th'{df u/L sfof{Gjog ug]{ / JolQmut 
lgIf]kstf{x¿sf] cfwf/ j[l4 ub}{ ;+:yfut lgIf]ktkm{sf] lge{/tf sd ub}{ n}hfg] .

 @=   u}X| sf]ifdf cfwfl/t cfDbfgL >[hgf x'g] sf/f]af/df s]Gb|Lt eO{ u}X| sf]ifdf cfwfl/t sf/f]af/ j[l4 ug]{ .

 #= shf{sf] u'0f:t/ ;'wf/ ug]{ / shf{ lj:tf/ ubf{ s[lif, phf{, ko{6g nufot ;fgf tyf 3/]n' pBf]utkm{ nufgL j[l4 ug]{ .



la;f}+ jflif{s k|ltj]bg @)*@÷*# 19

 $= a}+ssf] cfGtl/s lgoGq0f k|0ffnL, hf]lvd Joj:yfkg, cg'kfngf tyf ;'zf;gnfO{ cem a9L ;'b[9 ug]{ .

 %= lj1fkg tyf Jofkf/ k|j4{g sfo{qmdåf/f a}+sn] cfkm\gf] Brand lj:tf/ u/L Jofkf/ a9fpFb} hfg] .

 ^= ;+:yfut ;fdflhs pQ/bfloTj cGtu{t ljleGg yk sfo{qmdx¿ ;~rfng ug]{ / a+}snfO{ ;dfhsf] lhDd]jf/ ;+:yfsf] 
?kdf kl/lrt u/fpFb} a}+ssf] Brand nfO{ yk ;an agfpg] .

 &=   a+}sn] Jofkf/sf] nflu gofF If]qx¿sf] klxrfg ug]{, ljb]zL ljlgdo ahf/ tyf Aofhb/ ptf/r9fjnfO{ cem /fd|f];+u 
Joj:yfkg u/L a+}ssf] gfkmfdf ;sf/fTds c;/ kfg{ a}+sn] cg';Gwfg tyf ljZn]if0f u/L tbg'?k cfjZos sfo{of]hgf 
ljsf; u/L nfu' ug]{ .

 *=   sd{rf/Lx¿sf] bIftf clej[l4sf] nflu lgoldt ?kdf tflnd lbO{ dfgj ;+;fwgsf] ljsf; ug]{ .  

 (=   a+}ssf] ;+:yfut ;'zf;gnfO{ yk k|efjsf/L agfpFb} nfg] .

 !)=  a+}ssf] hf]lvd Joj:yfkgnfO{ yk ;'b[9Ls/0f ub}{{{ n}hfg] .

 !!=  a}+sn] ;xfos sDkgLx?sf] sf/f]af/sf] cfsf/ j[l4sf nflu ljz]if Wofg lbg] . 

 !@=  pTkfbgd"ns If]qdf shf{ nufgL j[l4 ug{ ljz]if Wofg lbg] . 

 !#=  cfw'lgs k|ljlw tyf ;ˆ6j]o/ k|of]u u/L k|ToIf ?kdf u|fxs a}+s ;dIf k|:t't x'g' gkg]{ u/L a+}lsË ;'ljwf k|bfg ug]{ .

 !$=  l8lh6n a}+lsËsf] If]qdf ljsl;t gljgtd k|ljlwnfO{ o; If]qdf a9\bf] hf]lvdsf] kIfnfO{ ;d]t ljrf/ u/L cfjZostf  
cg';f/ nfu' ug]{ / a}+ssf] cfGtl/s k|0ffnL nufot ;]jf ;'ljwfnfO{ oyf;Dej l8lh6n dfWoddf kl/0ft ug]{ .

 !%=  ljlhg]; k|f];]; Dofg]hd]G6 (BPM) sf] k|efjsf/L sfof{Gjog ug{sf ;fy} lgoldt bf]xf]l/g] sfo{x?nfO{ dfgj ;+;fwgsf] 
;xof]u lagf ;ˆ6j]o/sf dfWodaf6 :jrflnt agfpgsf nflu RoďoiĐ PƌoĐess AutoŵaioŶ ;RPAͿ k|ljlwsf] 
ljsf; ug]{ .

 !^=  dfgj ;+zfwgnfO{ k|efjsf/L Joj:yfkg ug{sf nflu dfgj ;+zfwg ;"rgf k|0ffnLsf] ljsf; ug]{ .

 !&=  u|fdL0f tyf lk5l8Psf If]qx¿df ljQLo kx'Fr lj:tf/ ug]{ p2]Zon] df]afOn a}+lsË ;]jf nufot l8lh6n a}lsË ;]jfx? 
k|j4{g ug]{ .

 !*=  cGt/f{li6«o ahf/df a}+ssf] kx'Fr lj:tf/ ug{ ljb]zL ;fem]bf/ a}+sx¿;Fu ;xsfo{ ug]{ / cGt/f{li6«o e'QmfgL k|0ffnLx¿df 
;xefuL x'g] .

 !(=  u|fxs ;Gt'li6 dfkg ug{ lgoldt ;e]{ ug]{ / ;f]sf] cfwf/df ;]jf u'0f:t/df ;'wf/ Nofpg] .

 @)=  ljBdfg l8lh6n Rofgnx¿ -df]afOn Pk, j]a kf]6{n, Rof6a6_ nfO{ yk k|of]ustf{ d}qL agfpFb} ;]jf lj:tf/ ug]{ .

 @!=  l8lh6n a}+lsË tyf Osf]l;:6d ;'b[9 ug{ ljlhg]; k|f];]; Dofg]hd]G6 (BPM) k|ljlwsf] lg/Gt/ sfo{fGjog ub{} a+}ssf] 
sfo{bIftf clej[l4 ug{ tyf u|fxs ;]jfdf ;'wf/sf nflu AƌiiĐial IŶtelligeŶĐe ;AIͿ df cfwfl/t ;dfwfgx¿ 
cfjZostf cg';f/ cjnDag tyf sfo{fGjog ug{] .

 @@=  jftfj/0fLo tyf ;fdflhs hf]lvd klxrfg, d"NofÍg, Go"gLs/0f / cg'udg k|0ffnL ;'b[9 ub{} lbuf] tyf lhDd]jf/ ljQLo 
cEof; / ;sf/fTds k|efj kfg{] kl/of]hgfnfO{ k|f]T;fxg ug{] .

@$=  n]vfk/LIf0f, jf;nft / cGo ljj/0f
 @)*# cfiff9 d;fGtsf] a}+s tyf ;xfos sDkgLx¿ ;d]tsf] cf=j= @)*@÷*# sf] PsLs[t jf;nft, PsLs[t gfkmf–gf]S;fg 

lx;fa, PsLs[t gfkmf gf]S;fg afF8kmfF8 lx;fa, PsLs[t gub k|jfx ljj/0f, ;DalGwt cg';"rLx¿ / n]vfk/LIfssf] k|ltj]bg 
o;} k|ltj]bgsf c+usf] ¿kdf /flvPsf] 5 .

 ljt/0f of]Uo d'gfkmf

 cfly{s jif{ @)*@÷*# df ?= @ ca{ !( s/f]8 (@ nfv &$ xhf/ v'b gfkmf ePsf]df a+}s tyf ljQLo ;+:yf ;DaGwL P]g, 
@)&# sf] bkmf $$ adf]lhd v'b gfkmfsf] @) k|ltzt cyf{t ?= $# s/f]8 (* nfv %$ xhf/ ;fwf/0f hu]8f sf]ifdf 5'6\
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ofOPsf] 5 . o;} u/L ;f]xL P]gsf] bkmf $% adf]lhd ljb]zL d'b«fsf] ljlgdo b/df kl/jt{g ePsf] sf/0faf6 o; jif{ gfkmf 
ePsf]df ;f] gfkmfsf] @% k|ltzt cyf{t ?= %& nfv !# xhf/ ;6xL ;dLs/0f sf]ifdf 5'6\ofOPsf] 5 . o;sf] cltl/Qm 
g]kfn /fi6« a+}ssf] lgb]{zg adf]lhd o; cf=j= df a+}sn] cfˆgf] v'b gfkmfsf] ! k|ltzt /sd ?= @ s/f]8 !( nfv (@ xhf/ 
;+:yfut ;fdflhs pQ/bfloTj sf]ifdf 5'6\ofOPsf] 5 eg] ut jif{ ;+:yfut ;fdflhs pQ/bfloTj cGtu{t vr{ u/] a/fa/sf] 
/sd ?= *& nfv $) xhf/ ;f]xL sf]ifaf6 ljt/0f of]Uo d'gfkmfdf lkmtf{ ul/Psf] 5 . o;} u/L a}+sn] g]kfn /fi6« a+}+ssf] lgb]{zg 
adf]lhd sd{rf/L Ifdtf clej[l¢ sf]if cGtu{t rfn' cfly{s jif{df sd{rf/L tflnddf ePsf] vr{ ut cfly{s jif{sf] s'n 
tnj eQf vr{sf] #Ü eGbf a9L /x]sf]n]] o; cf=j= df a+}sn] ?= @$ nfv $# xhf/ sd{rf/L tflnd tyf sd{rf/L] bIftf 
clej[l4 sf]ifaf6 ;+lrt d'gfkmfdf ;f/]sf] 5 .

 lgodgsf/L sf]ifdf k|f]befjL cfwf/df Aofh cfDbfgL n]vfÍg ul/;s]sf] t/ k|fKt eO g;s]sf] Aofh /sddf cfos/, sd{rf/L 
af]g; tyf j}wflgs sf]if s§f u/L afFsL /x]sf] /sd hDdf ug'{kg]{ / pQm Aofh /sd k|fKt x'g cfPdf lgodgsf/L sf]ifaf6 
;l~rt d'gfkmfdf lkmtf{ ug{ ;lsg]df a}+sn] o; jif{ ?= % s/f]8 ^@ nfv &* xhf/ ;l~rt d'gfkmfaf6 lgodgsf/L sf]ifdf 
ljlgof]hg u/]sf] 5 . u}x| a}+lsË ;DklQsf] lgldQ hDdf ul/Psf] lgodgsf/L sf]if /sddf ;d]t o; jif{sf] ;dfof]hg jfkt ?= 
@( s/f]8 !) nfv #) xhf/ lgodgsf/L sf]ifdf ljlgof]hg ul/Psf] 5 eg] ladflÍs nfesf] lgldQ lgodgsf/L sf]ifdf ?= @ 
s/f]8 *# nfv %& xhf/ / :YfUfg s/ ;DklQ afkt ?= #( s/f]8 ^% Nffv lgodgsf/L sf]ifdf ljlgof]hg ul/Psf] 5 . o;} 
u/L, gfkmf gf]S;fg dfkm{t plrt df]ndf dfkg ul/Psf Jofkf/Ls ;DklQsf] o; cf=j= df Fair Value Loss ePsf]n] ?= *% 
nfv $$ xhf/ lgodgsf/L sf]ifaf6 ;l~rt d'gfkmfdf lkmtf{ ul/Psf] 5 . ;fy}, k"FhLs[t Aofh cfDbfgLsf] lgldQ lgodgsf/L 
sf]ifdf rfn' cf=j= df ?= ! s/f]8 &# nfv ljlgof]hg ul/Psf] 5 . O= k|f= lgb]{zg g+= !^/)*@ sf] bkmf % sf] pkbkmf @ 
adf]lhd C0fkq afkt e'QmfgL sf]ifdf hDdf ug'{ kg{] /sd a/fa/ af]g; z]o/ hf/L u/]df ;f] cfly{s jif{df e'QmfgL sf]ifdf /sd 
hDdf ug{ clgjfo{ gx'g] k|fjwfg cg';f/ cf=j= @)*@÷*# sf] d'gfkmfaf6 ?= #& s/f]8 %) nfv a/fa/ af]g; z]o/ hf/L ug]{ 
tyf o; jif{sf] C0fkq e'QmfgL sf]ifdf hDdf ug'{ kg]{ /sdnfO{ cfufdL cfly{s jif{x?df yk u/L ;dfg'kflts cfwf/df pQm 
sf]ifdf hDdf ul/g] x'gfn] “!)Ü l;l6hG; a}+s l8a]Gr/, @)()” sf] nflu o; cf=j= @)*@÷*# df C0fkq e'QmfgL sf]ifdf 
/sd hDdf ul/Psf] 5}g / “!)=@%Ü l;l6hG; a}+s a08, @)*^” sf] nflu o; cf=j= @)*@÷*# df C0fkq e'QmfgL sf]ifdf 
?= ## s/f]8 ## nfv ## xhf/ ljlgof]hg ul/Psf] 5 . a}+sn] ut cfly{s jif{sf]] ;l~rt gfkmf ?= ( nfv $# xhf/ / o; 
jif{sf] cGTodf sfod ePsf] ljt/0f of]Uo d'gfkmf ?= ^@ s/f]8 *^ nfv #( xhf/ ;d]t ul/ s'n ljt/0f of]Uo d'gfkmf ?= ^@ 
s/f]8 (% nfv *# xhf/ /sdaf6 nfef+z lJfTf/0f UfGf]{ k|:TffJf Uf/]sf] 5 . 

@%=  sDkgL P]g @)^# sf] bkmf !)( pkbkmf $ cg';f/sf] cltl/Qm ljj/0fx¿nfO{ o;} k|ltj]bgsf] c+usf] ?kdf 
cg';"rL æsÆ df /flvPsf] 5 .

@^=  lwtf]kq btf{ tyf lgisf;g lgodfjnL @)&# sf] lgod @^ sf] pklgod -@_ ;Fu ;Da4 ljj/0f o;} k|ltj]bgsf] 
c+usf] ?kdf cg';"rL ævÆ df /flvPsf] 5 .

wGojfb 1fkg 

o; a}+ssf] p2]Zo k|flKtsf nflu ;xof]u k'¥ofpg' x'g] ;Dk"0f{ z]o/wgL dxfg'efjx¿, u|fxsju{ tyf g]kfn ;/sf/sf ;Da¢ lgsfo 
nufot g]kfn /fi6« a}+sk|lt ;~rfns ;ldltsf] tkm{af6 d xflb{s cfef/ k|s6 ub{5' . a}+ssf] pQ/f]Q/ pGglt / k|ultdf k'¥ofpg' ePsf] 
of]ubfgsf nflu k|d'v sfo{sf/L clws[t nufot a}+ssf ;Dk"0f{ clws[t tyf sd{rf/Lx¿ / cGo ;xof]uLx¿nfO{ xflb{s wGojfb 
lbg rfxG5' . ;fy}, a}+ssf ultljlwx¿nfO{ ;sf/fTds ¿kdf hg;dIf k'¥ofOlbg] ;~rf/hut / k|ToIf ck|ToIf ¿kdf a}+snfO{ ;xof]u 
k'¥ofpg] ;Dk"0f{ z'e]R5'sx¿ k|lt klg d xflb{s cfef/ JoQm ub{5' .

           ;~rfns ;ldltsf] tkm{af6
                   k|an h+u kf08]
                cWoIf
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cg';"rL æsÆ

sDkgL P]g @)^# sf] bkmf !)( pkbkmf $ cg';f/sf] cltl/Qm ljj/0f

-s_ ljut jif{sf] sf/f]af/sf] l;+xfjnf]sg, 

 ;~rfns ;ldltsf] jflif{s k|ltj]bgdf pNn]v ul/Psf] 5 .

-v_ /fli6«o tyf cGt/f{li6«o kl/l:yltaf6 a}+ssf] sf/f]af/nfO{ s'g} c;/ k/]sf] eP ;f] c;/, 

 ljb]zL ljlgdo sf/f]af/ ubf{ ljlgdob/df x'g] kl/jt{gaf6 x'g ;Sg] hf]lvdx¿, e"–/fhgLlts tgfj / OGwg cfk"lt{ k|0ffnLdf 
b]lvPsf cj/f]wx? / cGt/f{li6«o ahf/df x'g] dGbLaf6 g]kfnL ahf/df kg{ ;Sg] c;/af6 x'g ;Sg] cfly{s hf]lvdx¿ .

 g]kfnL ?k}ofFsf] ljb]zL d'b|fsf] t'ngfdf eO/x]sf] cjd"Nogn] b]zsf] cfoftsf] nfut dxËf] kg{ uO{ d'b|f:kmLltdf rfk kg{ 
hfg] / cf}Bf]lus j:t'sf] pTkfbg nfutdf ;d]t j[l4 eO{ :yflgo pTkfbgsf] k|lt:klw{ Ifdtfdf x|f; cfpg] b]lvG5 . o;af6  
g]kfn h:tf ljsf;lzn b]zsf] d'b|fsf] cjd'Nog x'g uO{ j:t' tyf ;]jfsf] cfoftsf] nfut a9\g uPsf] 5 eg] g]kfnL a}+lsË 
k|0ffnLdf b]lvPsf] cToflws t/ntfsf afjh'b shf{sf] dfu ck]Iffs[t gx'g' t/ k|lt:kwf{Tds ahf/sf sf/0f shf{ tyf 
Jofhb/ cGt/ sfod /fVg r'gf}tLk"0f{ /x]sf] 5 .

-u_  k|ltj]bg tof/ ePsf] ldlt;Dd rfn" jif{sf] pknlAw / eljiodf ug'{ kg]{ s'/fsf] ;DaGwdf ;~rfns ;ldltsf] 
wf/0ff, 

 rfn' cfly{s jif{sf] k|ltj]bg ldlt @)*# efb| #) ;Dd a}+ssf] lgIf]k ?= # ca{ $& s/f]8n] j[l4 eO{ s'n lgIf]k ?=@ va{ #& 
ca{ @( s/f]8 kl/rfng u/]sf] 5 eg] shf{ tyf ;fk6L tkm{ ?= ! ca{ *@ s/f]8n] j[l4 eO{ s'n ?= ! va{ &( ca{ !% s/f]8 
k'u]sf]] 5 .

 o; a}+ssf] efjL sfo{qmd tyf of]hgfx? ;~rfns ;ldltsf] jflif{s k|ltj]bgdf pNn]v ul/Psf] 5 .

-3_  a}+ssf] cf}Bf]lus jf Jofj;flos ;DaGw, 

 a}+ssf] cf}Bf]lus Pjd\ Joj;flos ;DaGw ePsf ;a} ;/f]sf/jfnfx?;Fu ;'dw'/ Joj;flos ;DaGw sfod /x]sf] 5 . efjL 
lbgx?df cem a9L ;'dw'/ Joj;flos ;DaGw la:tf/ ub}{ nlug] 5 .

-ª_ ;~rfns ;ldltdf ePsf] x]/km]/ / ;f]sf] sf/0f, 

 !%cf}F jflif{s ;fwf/0f ;efaf6 ;j{;fwf/0f z]o/wgL ;d"x ævÆsf] tkm{af6 ;~rfns kbdf k'gMlgjf{lrt x'g'ePsf]  
>L ljho Wjh sfsL{sf] sfo{sfn ldlt @)*# cfiff9 @ ut] ;dfKt ePsf] 5 . ;fy}, ldlt @)*# cfiff9 # ut] ;DkGg 
ePsf] cf7f}+ ljz]if ;fwf/0f ;efaf6 ;d"x ‘sÚ sf ;+:yfks z]o/wgLx?sf] tkm{af6 k|ltlglwTj ug]{ ;~rfns >L clgn s'df/ 
1jfnL afFsL sfo{sfnsf] nflu lgjf{lrt x'g'ePsf] 5 / ;d"x ‘vÚ ;j{;fwf/0f ;d"xsf]] z]o/wgLx?sf] tkm{af6 k|ltlglwTj ug]{ 
;~rfns kbsf] nflu >LdtL lxdf b]jL v8\sf s]=;L= aFfsL sfo{sfnsf] nflu, >L k|sfz rGb| d}gfnL k'/f sfo{sfnsf] nflu /  
8f= /fh]Gb| kl08t k'/f sfo{sfnsf] nflu lgjf{lrt x'g'ePsf] 5 .

-r_  sf/f]af/nfO{ c;/ kfg]{ d'Vo s'/fx¿, 

 !=  ljleGg sf/0fn] a9]sf] d'b|f:kmLltsf sf/0f .
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 @=  /fi6«sf] cfly{s, df}lb|s tyf ljQLo gLlt kl/jt{gaf6 x'g ;Sg] ;+efljt hf]lvdx¿ .

 #=  g]kfn ;/sf/ / g]kfn /fi6« a}+sn] jfl0fHo a}+s ;DaGwL gLltdf kl/jt{g ubf{ l;h{gf x'g;Sg] ;Defljt hf]lvdx¿ .

 $=  ljb]zL ljlgdo sf/f]af/ ubf{ ljlgdob/df x'g] kl/jt{gaf6 x'g ;Sg] hf]lvdx¿ .

 %=  t/ntfdf x'g] ptf/ r9fjsf sf/0fn] lgIf]k tyf shf{ nufgLsf] Aofhb/df x'g] kl/jt{g tyf nufgL of]Uo t/ntfsf] 
cefjaf6 Joj;fo j[l4df cfpg ;Sg] r'gf}tL tyf hf]lvdx¿ tyf cTolws t/ntfsf sf/0f Joj;fo j[l4df cfpg 
;Sg] k|lt:kwf{x? .

 ^=  lgIf]k ;+sng, nufgL, tyf shf{ ;fk6Lsf] bfo/f ;fF3'l/P/ pTkGg x'g ;Sg] hf]lvdx¿ .

 &=  oyf ;dodf shf{ c;'nL geO{ pTkGg x'g ;Sg] hf]lvdx¿ .

 *=  k|tLtkq / hdfgtkq hf/L ug]{ h:tf u}x|sf]ifLo ;]jfx¿ k|bfg ubf{ x'g ;Sg] ;Defljt hf]lvdx¿ .

 (=  cGt/f{li6«o ahf/df x'g] dGbLaf6 g]kfnL ahf/df kg{ ;Sg] c;/af6 x'g ;Sg] cfly{s hf]lvdx¿ .

 !)=  kF"hLahf/df cfpg ;Sg] ptf/r9fjaf6 x'g ;Sg] hf]lvdx¿ .

 !!=  j}slNks nufgL If]qsf] cefj .

 !@=  ljk|]if0f cfodf cfpg ;Sg] ptf/ r9fjaf6 cy{ Joj:yfdf gsf/fTds k|efj k/L l;h{gf x'g;Sg] hf]lvdx¿ .

 !#=  tLa| a}+lsË k|lt:kwf{sf sf/0f kg{ ;Sg] c;/x¿ .

 !$=  ;DklQ z'4Ls/0fnfO{ /f]Sgsf nflu b]zdf s]Gb|Ls[t tYofÍx¿ tyf kof{Kt k|ljlwx¿sf] cefjsf sf/0f x'g ;Sg] 
hf]lvd .

 !%=  cfDbfgLsf] ;|f]t ;fF3'l/Psf] a]nf nufgLstf{nfO{ lg/Gt/ pRr k|ltkmn k|bfg ul//xg] ;DaGwL r'gf}tL .

 !^=  ;"rgf k|ljlwsf] ljsf; ;Fu} hf]l8Psf ;~rfng hf]lvd ;DaGwL r'gf}tLx¿ .

 !&=  l8lh6nLs/0f a9];Fu} a}+lsË tyf ljQLo sf/f]af/x¿df ;fOa/ cfqmd0f, 8]6f rf]/L, / l;:6d Xofs x'g] hf]lvd .

 !*=  hnjfo' kl/jt{g / k|fs[lts k|sf]kx¿af6 pTkGg x'g] hf]lvd .

-5_  n]vfk/LIf0f k|ltj]bgdf s'g} s}lkmot pNn]v ePsf] eP ;f] pk/ ;~rfns ;ldltsf] k|lts[of, 

 ;f/e't s}lkmot g/x]sf] .

-h_  nfef+z afF8kmfF8 ug{ l;kmfl/; ul/Psf] /sd, 

 ut jif{sf] ;+lrt d'gfkmf tyf cf=j= @)*@÷*# sf] ljt/0f of]Uo d'gfkmfaf6 @)*# cfiff9 d;fGtsf] r'Qmf k"FhLdf #=* 
k|ltztn] x'g] ?= %*(,@*#,^!&=#$ af]g; z]o/ / s/ k|of]hgfy{ )=@) k|ltztn] x'g] ?= #!,)!$,(@&=@# gub nfef+z lbg] 
k|:tfj ul/Psf] 5 .

-em_  z]o/ hkmt ePsf] eP hkmt ePsf] z]o/ ;+Vof, To:tf] z]o/sf] cl°t d"No, To:tf] z]o/ hkmt x'g'eGbf cufj} 
;f] afkt a}+sn] k|fKt u/]sf] hDdf /sd / To:tf] z]o/ hkmt ePkl5 ;f] z]o/ laqmL u/L a}+sn] k|fKt u/]sf] 
/sd tyf hkmt ePsf] z]o/ afkt /sd lkmtf{ u/]sf] eP ;f]sf] ljj/0f,

 a}+sn] ut jif{ s'g} klg z]o/ hkmt u/]sf] 5}g .
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-`_  ljut cfly{s jif{df a}+s / o;sf] ;xfos sDkgLsf] sf/f]af/sf] k|ult / ;f] cfly{s jif{sf] cGtdf /x]sf] 
l:yltsf] k'g/fjnf]sg, 

 a}s tyf a}+ssf] ;xfos sDkgLsf] ?kdf :yflkt l;l6hG; Soflk6n lnld6]8 / l;l6hG; z]o/ a|f]s/ lnld6]8 ;d]tsf ]  
sf/f]af/sf] k|ult / ;f] cfly{s jif{fGtdf /x]sf] l:ylt ;+nUg PsLs[t jf;nft, PsLs[t gfkmf gf]S;fg lx;fa / PsLs[t gub 
k|jfx ljj/0fn] oyfy{ lrq0f u/]sf] 5 . ;~rfns ;ldltsf] cfly{s jif{ @)*@÷*# sf] k|ltj]bgdf a}+s / ;xfos sDkgLx?sf] 
sfo{;Dkfbg ;dLIff ;dfj]z ul/Psf] 5 .

-6_  a}+s tyf To;sf] ;xfos sDkgLn] cfly{s jif{df ;DkGg u/]sf] k|d'v sf/f]af/x? / ;f] cjlwdf a}+ssf] 
sf/f]af/df cfPsf] s'g} dxTjk"0f{ kl/jt{g, 

 o; a}+ssf] cfly{s jif{ @)*@÷*# df ?= !! s/f]8 &@ nfv $ xhf/ @ ;o nufgL /x]sf] ;xfos sDkgL l;l6hG; Soflk6n 
lnld6]8 / ?= @) s/f]8 nufgL /x]sf] ;xfos sDkgL l;l6hG; z]o/ a|f]s/ lnld6]8n] cfly{s jif{df ;DkGg u/]sf] k|d'v 
sf/f]af/x? / sf/f]af/x?df cfPsf] kl/jt{g ;+nUg PsLs[t jf;nft, PsLs[t gfkmf gf]S;fg lx;fj, PsLs[t gub k|jfx ljj/0f 
tyf n]vf ;DaGwL ljj/0fx?n] k|i6 kf/]sf 5g\ .

-7_ ljut cfly{s jif{df a}+ssf] cfwf/e"t z]o/wgLx?n] a}+snfO{ pknAw u/fPsf] hfgsf/L, 

 o:tf] s'g} hfgsf/L k|fKt ePsf] 5}g .

-8_  ljut cfly{s jif{df a}+ssf ;~rfns tyf kbflwsf/Lx?n] lnPsf] z]o/sf] :jfldTjsf] ljj/0f / a}+ssf] z]o/ 
sf/f]af/df lghx? ;+nUg /x]sf] eP ;f] ;DaGwdf lghx?af6 a}+sn] k|fKt u/]sf] hfgsf/L

qm=;+= kb gfd z]o/ ;d'x hDdf lsQf
! cWoIf >L k|an h+u kf08] ;+:yfks !,$*%,@@$=$& -;+:yfks_
@ ;~rfns >L k|sfz rGb| d}gfnL ;j{;fwf/0f !,)^)=!@ -;fwf/0f_

# ;~rfns >L lblUjho lji6 ;+:yfks
@,)!^,&&$=*! -;+:yfks_

!,@)!=@) -;fwf/0f_

$ ;~rfns
>L clgn 1jfnL -k|ltlglw l;6L PS;k|]; 
OGe]:6d]G6 km08 k|f=ln=_

;+:yfks ^!,&*^=$^ -;+:yfks_

% :jtGq ;~rfns 8f= lagf]b cfq]o :jtGq ;~rfns -
^ ;~rfns 8f= /fh]Gb| kl08t ;j{;fwf/0f !,(@!=&%-;fwf/0f_
& ;~rfns >LdtL lxdf b]jL v8\sf s]=;L= ;j{;fwf/0f @,)%) -;fwf/0f_

 a}+ssf ;~rfns tyf kbflwsf/Lx? a}+ssf] z]o/ sf/f]af/df ;+nUg ePsf] hfgsf/L k|fKt ePsf] 5}g .

-9_ ljut cfly{s jif{df a}+s;Fu ;DalGwt ;Demf}tfx?df s'g} ;~rfns tyf lghsf] glhssf] gft]bf/sf] JolQmut 
:jfy{sf] af/]df pknAw u/fOPsf] hfgsf/Lsf] Joxf]/f, 

 o:tf] s'g} hfgsf/L a}+snfO{ k|fKt ePsf] 5}g .

0f_  a}+sn] cfˆgf] z]o/ cfkm}n] vl/b u/]sf] eP To;/L cfˆgf] z]o/ vl/b ug'{sf] sf/0f, To:tf] z]o/sf] ;+Vof / 
cl°t d"No tyf To;/L z]o/ vl/b u/] afkt a}+sn] e'QmfgL u/]sf] /sd, 

 a}+sn] cfˆgf] z]o/ cfkm}n] vl/b u/]sf] 5}g .
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-t_ cfGtl/s lgoGq0f k|0ffnL eP jf gePsf] / ePsf] eP ;f] sf] lj:t[t ljj/0f, 

 a}+sn] cfGtl/s lgoGq0f k|0ffnL cGtu{t b]xfo adf]lhdsf] Joj:yf u/]sf] 5 M

 -s_  ;~rfng k|lqmof tkm{ cfly{s ljlgodfjnL, sd{rf/L ljlgodfjnL, shf{ ckn]vg ljlgodfjnL, shf{ gLlt, lgb]{lzsf 
tyf cfjZos sfo{ ljlwx¿ tof/ u/L k|rngdf NofPsf] 5 .

 -v_  :jtGq cfGtl/s n]vfk/LIf0f ljefu u7g ul/Psf] 5 .

 -u_  n]vfk/LIf0f ;ldltn] cfGtl/s lgoGq0f k|lqmofsf] lgoldt cg'udg ug]{ u/]sf] 5 .

 -3_  ;+:yfut ;'zf;gsf] nflu x/ ;Dej lg/Gt/ k|oTgx? hf/L /fv]sf] 5 .

 -ª_  hf]lvd Go"lgs/0fsf] nflu Joj;fodf k|ToIf ;+nUg gx'g] u/L hf]lvd Joj:yfkg ljefu /x]sf] 5 .

 -r_  ;~rfng tyf AML/CFT hf]lvd Go"lgs/0fsf] lgldQ hf]lvd Joj:yfkg ;ldlt tyf AML/CFT ;ldltnfO{ pQ/bflo 
x'g] u/L AML/CFT cg'kfngf ljefu u7g ul/Psf] 5 .

-y_  ljut cfly{s jif{sf] s'n Joj:yfkg vr{sf] ljj/0f, 

qm=;+= zLif{s /sd ?

! sd{rf/L vr{ 2,460,340,256.-

@ sfof{no ;~rfng vr{ !,$&#,))&,&!!.–

-b_  n]vfk/LIf0f ;ldltsf ;b:ox?sf] gfdfjnL, lghx?n] k|fKt u/]sf] kfl/>lds, eQf tyf ;'ljwf, ;f] ;ldltn] 
u/]sf] sfd sf/afxLsf] ljj/0f / ;f] ;ldltn] s'g} ;'emfj lbPsf] eP ;f] sf] ljj/0f, 

 -!_ n]vfk/LIf0f ;ldlt 

  ;~rfns >L clgn ¡fjfnL      ;+of]hs

  ;~rfns >L k|sfz rGb| d}gfnL     ;b:o

  k|d'v cfGtl/s n]vfk/LIf0f ljefu >L cflzif sf]O/fnf   ;b:o ;lrj

 -@_ n]vfk/LIf0f ;ldltsf ;b:onfO{ a}7s eQf afx]s cGo s'g} kfl/>lds÷;'ljwf k|bfg ug]{ ul/Psf] 5}g . 

 -#_ cf=j= @)*@÷*# df cf7 -*_ k6s n]vfk/LIf0f ;ldltsf] a}7s a:f]sf] lYfof] .

 -$_  ;ldltn] k|rlnt sfg"g adf]lhd a+}ssf] ;du| ljQLo cj:yf, cfGtl/s lgoGq0f k|0ffnL, n]vfk/LIf0f of]hgf / 
cfGtl/s n]vfk/LIfs tyf afx\o n]vfk/LIfsn] k]z u/]sf] n]vfk/LIf0f k|ltj]bgdf cf}FNofOPsf a'Fbf÷s}lkmotx? 
pk/ ;dLIff u/L ;'wf/fTds sbd rfNg Joj:yfkgnfO{ lgb]{zg lbg], g]kfn /fi6« a}+saf6 lg/LIf0f tyf ;'kl/j]If0f 
u/L k|ltj]bgdf cf}FNofOPsf a'Fbf÷s}lkmotx¿sf] sfof{Gjog eP÷gePsf] ;DaGwdf ;dLIff ug]{ tyf tL ljifox?sf] 
clen]v u/L ;~rfns ;ldltnfO{ hfgsf/L u/fpg], a}+ssf] jflif{s ljQLo ljj/0fnfO{ ;xL / oyfy{k/s agfpg 
Joj:yfkgnfO{ ;xof]u ug]{, a}+ssf] sfd sf/jfxLdf lgoldttf, ldtJolotf, cf}lrTotf, k|efjsfl/tf h:tf s'/fx? 
cjnDag eP÷gePsf] af/] ;dLIff u/L ;~rfns ;ldltnfO{ cfjZos ;'emfj lbg], a}+ssf] q}dfl;s ljQLo ljj/0fsf] 
;dLIff u/L ;~rfns ;ldlt ;dIf k|ltj]bg k]z ug]{ sfo{x? ;ldltn] ;DkGg u/]sf] 5 .
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-w_ ;~rfns, k|aGw ;~rfns, sfo{sf/L k|d'v, a}+ssf cfwf/e"t z]o/wgL jf lghsf] glhssf gft]bf/ jf lgh 
;+nUg /x]sf] kmd{, sDkgL jf ;+ul7t ;+:yfn] a}+snfO{ s'g} /sd a'emfpg afFsL eP ;f] s'/f,

 gePsf] .

-g_  ;~rfns, k|aGw ;~rfns, sfo{sf/L k|d'v tyf kbflwsf/Lx?nfO{ e'QmfgL ul/Psf] kfl/>lds, eQf tyf 
;'ljwfsf] /sd, 

s|=;+ ljj/0f ;~rfns ?=
k|d'v sfo{sf/L  

clws[t ?=
cGo sfo{sf/L
kbflwsf/L ?=

! a}7s eQf @,^#!,)))* – –

@ kfl/>dLs tYff eQf

s= tna – *,$)),))) @@,)^&,@##

v= eQf – %,$)),))) !^,&&!,$#@

u= bz}+F eQf –  !,!%),))) #,##),#^)

3= ;+rosf]if of]ubfg – *$),))) @,@)^,&@#

ª= ljbf jfktsf] e'QmfgL – &)),))) $,&@),#@*

r= cGo – $@,))) ^^(,%#%

# af]g; tyf sNof0fsf/L sf]ifaf6 k|fKt – @,$(),*%! ^,)&&,($*
s'n kfl/>dLs tyf eQf !(,)@@,*%! %%,*$#,%^)

 -–_ cfos/ sl§ ^,^(#,)$* !@,*(^,$!^

v'b kfl/>lds tyf eQf !@,#@(,*)# $@,($&,!$$

$= 6]lnkmf]g÷df]afOn
1,020,250 a}s;Fu ePsf] s/f/ cg';f/

sd{rf/L ;]jf 
ljlgodfjnL cg';f/

%= OGwg
^= Kfqklqsf
&= ;jf/L ;fwg ;'ljwf 5}g 5 5
*= cfjf; ;'ljwf

5}g
a}s;Fu ePsf] s/f/ cg';f/ 
cfjf; shf{ k|bfg ul/Psf] 

5 .

sd{rf/L ;]jf ljlgodfjnL 
cg';f/ cfjf; shf{ k|bfg 

ul/Psf] 5 .
(= aLdf 5}g 5 5

 *pk/f]Qm /sddf ljleGg pk;ldltsf] a}7s eQf ?= ^#),))).– ;d]t ;dfj]z ePsf] 5 .

 l6Kk0fLM

 -s_  k|d'v sfo{sf/L clws[tnfO{ rfns, OGwg / dd{t;+ef/ ;lxt ;jf/L ;fwgsf] Joj:yf ul/Psf] 5 / sfo{ ;Dkfbgdf 
cfwfl/t kfl/>lds k|bfg ul/Psf] 5}g . To;} ul/ k|d'v sfo{sf/L clws[t, gfoj k|d'v sfo{sf/L clws[t / cGo 
sfo{sf/L txsf sd{rf/Lx?nfO{ lgodfg';f/ OGwg ;lxt ;jf/L ;fwg ;'ljwf pknAw u/fOPsf] 5 .

 -v_  k|d'v sfo{sf/L clws[t nufot a}+ssf ;Dk"0f{ sd{rf/Lx¿nfO{ a}+ssf] sd{rf/L ljlgodfjnL cg';f/ b'3{6gf aLdf, 
cf}ifwf]krf/ aLdfsf] Joj:yf ul/Psf] 5 . ;fy} lghsf cfl>t kl/jf/sf nflu ;d]t cf}ifwf]krf/ aLdf ul/Psf] 5 .
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 -u_  k|d'v sfo{sf/L clws[t nufot sfo{sf/L txsf ;Dk"0f{ clws[tx¿nfO{ a}+ssf] sd{rf/L ;]jf ljlgodfjnL cg';f/ 
df]afO{n kmf]g jfktsf] vr{ tyf cGo ;'ljwf k|bfg ul/Psf] 5 .

 -3_  a}+ssf] cWoIfnfO{ sfof{no k|of]hgsf] nflu ;jf/L ;fwg ;'ljwf k|bfg ul/Psf] 5 .

-k_  z]o/wgLx?n] a'lemlng afFsL /x]sf] nfef+zsf] /sd,

 @)*# cfiff9 d;fGt ;Dddf nfef+z 3f]if0ff ul/Psf] t/ z]o/wgLx?n] lng afFsL /x]sf] nfef+z /sdsf] ljj/0f lgDg adf]lhd 
/x]sf] 5 M

qm=;+= cfly{s jif{ /sd ?
! cfly{s jif{ )^%÷)^^ sf] 256,080

@ cfly{s jif{ )^^÷)^& sf]  501,248

# cfly{s jif{ )^&÷)^* sf] 697,743

$ cfly{s jif{ )^*÷)^( sf] 1,636,273

% cfly{s jif{ )^(÷)&) sf] 2,290,040

^ cfly{s jif{ )&)÷)&! sf] 2,757,318

& cfly{s jif{ )&!÷)&@ sf] 1,238,037

* cfly{s jif{ )&&÷)&* sf]  14,443,788 

( cfly{s jif{ )&*÷)&( sf]  50,414,656 

!) cfly{s jif{ )&(÷)*) sf]  36,019,454 

!! cfly{s jif{ )^^÷)^& -;fljssf] g]kfn xfplhË P08 dr]{G6 kmfO{gfG; ln=_ sf]  149,340 

!@ cfly{s jif{ )^&÷)^* -;fljssf] g]kfn xfplhË P08 dr]{G6 kmfO{gfG; ln=_ sf]  31,324 

!# cfly{s jif{ )^)÷)^! / )^!÷)^@ -;fljssf] lkkN; kmfOgfG; ln=_ sf] 12,470

!$ cfly{s jif{ )^^÷)^& -;fljssf] lkkN; kmfOgfG; ln=_ sf] 19,236

!% cfly{s jif{ )^#÷)^$ -;fljsssf] lk|ldo/ kmfO{gfG; ln=_ sf]  67,120 

!^ cfly{s jif{ )^^÷)^& -;fljsssf] lk|ldo/ kmfO{gfG; ln=_ sf]  742,693 

!& ;fljssf] ;xof]uL ljsf; a}+s ln=sf] 834

-km_  bkmf !$! adf]lhd ;DklQ vl/b jf laqmL u/]sf] s'/fsf] ljj/0f, 
 gePsf] .

-a_  bkmf !&% adf]lhd ;Da4 sDkgLaLr ePsf] sf/f]af/sf] ljj/0f, 
 ;Da4 sDkgL aLr ePsf] sf/f]jf/sf] ljj/0f a}+ssf] jflif{s ljQLo ljj/0fsf] n]vf ;DaGwL l6Kk0fLx? cGtu{tsf] a'Fbf  

g+= %=& df pNn]v ul/Psf 5g\ .

-e_  o; P]g tyf k|rlnt sfg"gadf]lhd ;~rfns ;ldltsf] k|ltj]bgdf v'nfpg' kg]{ cGo s'g} s'/f, 
  gePsf] .

-d_  cGo cfjZos s'/fx? .
  gePsf] .
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cg';"rL ævÆ

lwtf]kq btf{ tyf lgisfZfg lgodfjnL @)&# sf] lgod @^ sf] pklgod -@_ ;Fu ;DaGwL ljj/0f

!= ;~rfns ;ldltsf] k|ltj]bg

 jflif{s k|ltj]bg cGtu{t 5'§} k|ltj]bgsf] ?kdf /flvPsf] .

@= n]vfk/LIfssf] k|ltj]bg

 jflif{s k|ltj]bg cGtu{t 5'§} k|ltj]bgsf] ?kdf /flvPsf] .

#= n]vfk/LIf0f ePsf] ljQLo ljj/0f

 jflif{s k|ltj]bg cGtu{t 5'§} ljj/0f /flvPsf] .

$= sfg'gL sf/jfxL ;DaGwL ljj/0f

 -s_   o; cjlwdf a}+sn] jf a}+ssf] lj?4 s'g} d'2f bfo/ eP gePsf] M

  o; cjlwdf a}+ssf] tkm{af6 %# yfg d'2f bfo/ ePsf] tyf a}+ssf] lj?4df !#$ yfg d'2f bfo/ ePsf] 5 . 

 -v_ a}+ssf] ;+:yfks jf ;~rfnsn] jf ;+:yfks jf ;~rfnssf] lj?4df k|rlnt lgodsf] cj1f jf kmf}hbf/L ck/fw u/]sf] 
;DaGwdf s'g} lsl;dsf] d'2f bfo/ eP gePsf] M

  o; ;DaGwdf s'g} hfgsf/L k|fKt gePsf] .

 -u_ s'g} ;+:yfks jf ;~rfns lj?4 cfly{s ck/fw u/]sf] ;DaGwdf s'g} d'2f bfo/ eP gePsf] M                             

  o; ;DaGwdf s'g} hfgsf/L k|fKt gePsf] .

%= ;+ul7t ;+:yfsf] z]o/ sf/f]af/ tyf k|ultsf] ljZn]if0f

 -s_   lwtf]kq ahf/df ePsf] ;+ul7t ;+:yfsf] z]o/sf] sf/f]jf/ ;DaGwdf Joj:yfkgsf] wf/0ffM

  b]zsf] lwtf]kq ahf/df ;+ul7t ;+:yfx?sf] z]o/ sf/f]af/df b]lvPsf] pRr ptf/ r9fjsf afah'b o; a}+ssf] z]o/             
sf/f]af/df ut jif{sf] t'ngfdf s]lx j[l4 b]lvPsf] 5 .

 -v_   ut jif{sf] k|To]s q}dfl;s cjlwdf ;++ul7t ;+:yfsf] z]o/sf] clwstd, Go"gtd / clGtd d"No ;fy} s'n sf/f]af/ z]o/ 
;+Vof / sf/f]af/ lbgM

  ut jif{sf] k|To]s q}dfl;s cjlwdf ;++ul7t ;+:yfsf] z]o/sf] clwstd, Go"gtd / clGtd d"No ;fy} s'n sf/f]af/ z]o/ 
;+Vof / sf/f]af/ lbgsf] ljj/0f b]xfo adf]lhd /x]sf] 5 M

ljj/0f @)*@ cflZjg d;fGt @)*@ kf}if d;fGt @)*@ r}q d;fGt @)*# cfiff9 d;fGt
clwstd d"No -?=_ @$)=!) @!@=*) @#*=^) @!(=#)

Go"gtd d"No -?=_ !(^=)) !*#=)) !*%=)) !*^=))

clGtd d"No -?=_ @)@=)) !(#=)) @!)=@) !(^=()

s'n sf/f]af/ z]o/ 
;+Vof

$,&@!,@*( @,%@),(%& ^,!!#,%%# @,*(^,^)#

s'n sf/f]af/ lbg %! %% %# ^$
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^=  ;d:of tyf r'gf}tL
 -s_ cfGtl/s ;d:of tyf r'gf}tL
  a}+ssf] ;+rfng vr{ j[l4 xF'b} hfg', lgofdlso cfwf/ b/ tyf lk|ldod dfkb08df /x]/ Aofhb/ cGt/ a9fO{ v'b Aofh 

cfDbfgL a9fpg], cfo ljljlws/0f, shf{sf] u'0f:t/ clea[l4 / lgis[o shf{sf] Joj:yfkg, lgodgsf/L ;dfof]hgn] 
ubf{ ljt/0fof]Uo d'gfkmfdf cfPsf] sdL, pko'Qm nufgLsf If]q klxrfg, ;+rfng hf]lvd Joj:yfkg / ;"rgf k|ljlwdf 
x'g] cGt/gLlxt hf]lvdx?sf] klxrfg / Joj:yfkg h:tf cfGtl/s ;d:of tyf r'gf}tL /x]sf] ljBdfg kl/k|]Iodf 
bL3{sflng ?kdf a}+ssf ;du| ;"rsx?nfO{ ;'wf/ ub}{ hfg] sfo{ r'gf}tLk"0f{ /x]sf] 5 .  

 -v_ afx\o ;d:of tyf r'gf}tL
  a9\bf] s|ddf /x]sf] lgis[o shf{ tyf shf{ gf]S;fgL Joj:yf / To:tf lgis[o shf{ c;'nLdf b]lvPsf sfg"lg / k|ls|ofut 

hl6ntfsf sf/0f lgis[o shf{ Joj:yfkg Hofb} g} r'gf}tLk"0f{ /x]sf] 5 . o:tf r'gf}tLx? /x]sf] cj:yfdf a+}lsË If]qdf 
;xh t/ntf afah'b ahf/df shf{sf] dfu ck]Iffs[t ga9\g', tLj| k|lt:kwf{ x'g', a+}lsË If]qaf6 bIf hgzlQmsf] knfog, 
;"rgf k|ljlwsf If]qdf b]vf k/]sf gofF lsl;dsf r'gf}tLx?, 3/ hUuf sf/f]af/df cfPsf] l;lyntf, shf{ c;'nLsf 
sfg'gL tyf ;fdflhs hl6ntf nuffot k|d'v afx\o ;d:of x'g\ . o:tf ;d:of ljBdfg /x]sf] cj:yfdf a}+ssf] sf/f]af/ 
lbuf] ?kdf lj:tf/ u/L ;DklQsf] u'0f:t/ sfod /flv nufgLstf{nfO{ plrt k|ltkmn lbg] sfo{ r'gf}tLk"0f{ /x]sf] 5 .

 -u_ /0fgLlt
  a}+sn] u|fdL0f tyf b'u{d If]q / a}+lsË ;]jfaf6 jl~rt JolQm tyf ;+3;+:yfnfO{ a}+ssf] bfo/fdf NofO{ lgIf]k kl/rfng 

a9fpg'sf ;fy} a}+ssf cGo ;]jfx?sf] cfqmfds ?kdf ahf/Ls/0f ub}{ Joj;fo lj:tf/df nfUg], cfw'lgs k|ljlw tyf 
;ˆ6j]o/ k|of]u u/L k|ToIf ?kdf u|fxs a}+s ;dIf k|:t't x'g gkg]{ u/L a}+lsË ;'ljwf k|bfg ug]{, ;do ;fk]If k|ljlwdf cfwfl/t 
gofF ;]jfx?sf] ljsf; ug]{, ljleGg Joj;flos ;+3–;+:yf nufot JolQmut u|fxsx?;Fusf] ;DaGw ;'dw'/ agfpgsf nflu 
l56f] Pj+ 5l/tf] tj/n] u|fxsd'vL ;]jfx? pknAw u/fpg], a}+ssf] ;du| hf]lvd Joj:yfkgsf] cfwf/e"t kIfx?nfO{ dha't 
agfO{ plNnlvt r'gf}tLsf] ;dfwfg ug]{ / a}+ssf] cfGtl/s sfo{ k|0ffnL :jrflnt tyf sfuh /lxt agfO{ vr{ ldtJolotf 
dfkm{t lgwf{l/t nIo k|fKt ug]{ tyf u|fxs ;]jf ;'ljwf r':t b'?:t agfpg] /0fgLlt cjnDag u/]sf] 5 . ;fy} a}+sn] shf{ 
Joj;fo a[l4 ug]{, shf{ u'0f:t/nfO{ u|fxotf lbg], lgis[o shf{ tyf kfs]sf] Aofh tyf shf{sf] efsf gf3]sf C0fLx? 
Nufot a}+lsË ;DklQ / :yug s/ ;DklQsf] plrt Joj:yfkg u/L ljt/0fof]Uo d'gfkmf j[l4 ug]{ gLlt klg lnPsf] 5 .

&=  ;+:yfut ;'zf;g M
  -s_ ;+:yfut ;'zf;g clej[l¢sf] nflu a}+sn] cfGtl/s lgoGq0f k|0ffnL dha't agfpg tyf Jojl:yt ug{ cg'kfng ljefu 

tyf ;'zf;g OsfO{sf]] Joj:yf ul/Psf] tyf n]vfk/LIfs tyf lgodgsf/L lgsfoaf6 lbOPsf ;'emfj tyf lgb]{zgx? 
Joj:yfkg dfkm{t sfof{Gjog u/fpg ;b}j lqmofzLn /x]sf] 5 .

  -v_ a}+ssf] ;du| hf]lvd Joj:yfkg sfo{nfO{ dha't kfg{, jt{dfg kl/k|]Iodf ;du| ahf/df b]vfk/]sf] IT Risk ljZn]if0f 
u/L Joj:yfkg ug{, ;+rfng hf]lvd sd ug{ tyf cfGtl/s k|lqmofx?nfO{ Jojl:yt ug{ hf]lvd Joj:yfkg ;ldlt 
u7g Ufl/Psf] 5 . a}+ssf] sfd sf/jfxLdf lgoldttf, ldtJolotf, sfo{bIftf, k|efjsfl/tf, cf}lrTotf h:tf s'/fx? eP 
gePsf] af/] ;ldIff u/L cfjZos /fo ;'emfj lbg n]vfk/LIf0f ;ldlt u7g ul/Psf] 5 . a}+ssf] ;du| cg'kfngsf cj:yf 
ljZn]if0f ug{, u|fxssf] hf]lvd :t/ lgwf{/0f u/L b]vf k/]sf sdL sdhf]/Lsf] ;dfwfg ug{ pko'Qm lgb]{zg lbg] sfo{ ug{ 
;DklQ z'l4s/0f lgjf/0f ;ldltsf] u7g ul/Psf] 5 . shf{ hf]lvdsf] cg'udg tyf ljZn]if0fnfO{ hf]lvd Joj:yfkg 
;ldlt cGtu{t /xg] u/L 5'§} ljefuaf6 x]g]{ Joj:yf ldnfO{ ahf/ Joj:yfkgsf] sfo{af6 5'§ofOPsf] 5 . ;fYf} ljleGg 
ljefux?;Fu ;DalGwt sfo{ ;+rfngnfO{ Jojl:yt ug{ cfGtl/s gLlt, lgod tyf lgb]{lzsfx? hf/L u/L nfu' ul/Psf] 
5 . lg0f{o k|lqmofnfO{ l56f]–5l/tf] tyf r':t agfpg Joj:yfkg txdf Joj:yfkg ;ldlt -Executive Committee_, 
;DklQ bfloTj Joj:yfkg ;ldlt -ALCO_, IT Steering Committee nufotsf ljleGg ;ldltx? lqmofzLn /x]sf 
5g\ .

  -u_   a}+s ;+rfns ;ldlt tyf Joj:yfkg, cfˆgf z]o/wgLx?, ;j{;fwf/0f lgIf]kstf{x? nufot ;Dk"0f{ ;/f]sf/jfnfx?sf] 
lxtsf] ;+/If0f tyf ;+:yfut ;'zf;g k|lt ;b}j ;hu tyf k|ltj¢ /x]sf] 5 .
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Independent Auditor's Report To the Shareholders of 

Citizens Bank International Limited

Report on the Audit of the Consolidated Financial Statements

Opinion

We have audited the consolidated inancial statements of the Citizens Bank International Ltd (the “Bank”) 
and its  subsidiaries (the “Group”), which comprise the consolidated statement of inancial position as at 
Ashad 32, 2083 (July 16, 2026), and the consolidated statement of proit or loss, consolidated statement of 
comprehensive income, consolidated statement of changes in equity and consolidated statement of cash 
lows for the year then ended, and  notes to the consolidated inancial statements, including a summary of 
signiicant accounting policies.

In our opinion, the accompanying consolidated inancial statements present fairly, in all Material respects, 
the consolidated inancial position of the group as at Ashad 32, 2083 (July 16, 2026), and of its consolidated 
inancial performance and its consolidated cashlows for the year then ended in accordance with Nepal 
Financial Reporting Standards (NFRSs).

Basis for Opinion

We conducted our audit in accordance with Nepal Standards on Auditing (NSAs). Our responsibilities under 
those standards are further described in the Auditor's Responsibilities for the audit of the Consolidated 
Financial Statements section of our report. We are independent of the Group in accordance with the 
ICAN's Handbook of Code of Ethics for Professional Accountants together with the ethical requirements 
that are relevant to our audit of the inancial statement in Nepal and we have fulilled our other ethical 
responsibilities in accordance with these requirements and ICAN's Handbook of the Code of Ethics for 
Professional Accountants. We believe that the audit evidence we have obtained is suicient and appropriate 
to provide a basis for our opinion. 

Key Audit Matters

Key audit Matters are those Matters that, in our professional judgment, were of Most signiicance in our audit 
of the consolidated inancial statements of the current period. hese Matters were addressed in the context of 
our audit of the consolidated inancial statements as a whole, and in forming our audit opinion thereon, and 
we do not provide a separate opinion on these Matters. We have determined the Matters described below to 
be the key audit Matters to be communicated in our report.
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S.N. Key Audit Matters Auditor's Response

1. Interest Recognition

he interest income of the bank has to be recognized on an 
accrual basis and following the Guidance Note on Interest 
Income Recognition, 2025 issued by NRB read with the 
Carve-Out Alternatives provided for Bank and Financial 
Institutions (BFIs) under NFRS – 9 issued by the Institute 
of Chartered Accountants of Nepal (ICAN) dated 
2082.05.09. hough accrual basis of income recognition 
is prescribed in general, the guidelines require interest 
income on Stage 3 (with overdue of More than 3 Months) 
or Purchased or Originated Credit to be recognized on 
cash basis whereas for Impaired Financial Assets, interest 
should be recognized on Coupon interest rate applied on 
principal outstanding. Given the lack of system capability 
to suspend recognition of income on the basis of overdue 
status of loan on regular basis, Manual intervention will 
be required in interest recognition process and hence 
create risk of improper application of the guidance note. 
his May, in turn, have an efect on recognition of interest 
income by the bank. hus, we have considered it as a Key 
Audit Matter.

Our audit approach included, but were 
not limited to, the following:

a. Obtaining clear understanding of the 
process of accrual of interest income 
on loans and advances in the Core 
Banking Sotware of the bank.

b. Test check of the interest income 
booking with Manual computation.

2. Impairment of Loans and Advances

As per NRB Directive 4 read with NFRS 9- Expected 
Credit Loss Related Guidelines, 2024 issued by NRB 
and the Carve-Out Alternatives provided for Bank and 
Financial Institutions (BFIs) under NFRS – 9 issued by 
the Institute of Chartered Accountants of Nepal (ICAN) 
dated 2082.05.09, bank shall Measure impairment loss on 
loans and advances as the higher of:

• Amount derived as per norms prescribed by Nepal 
Rastra Bank for loan loss provisioning; and 

• Amount determined as per para 5.5 of NFRS 9 

As per the norms prescribed by NRB, provision at 
prescribed rate should be created on loans and advances 
based on overdue status of loans and advances as well 
as utilization status of the facility, status of security, 
borrower's whereabouts etc.

As per NFRS 9, impairment of loans and advances 
should be determined following an expected credit loss 
impairment Model. Under the Model, impairment is 
calculated as probability weighted estimate of credit 
losses (i.e. present value of all cash shortfalls over the 
expected life of the inancial instrument).

Our audit approach included, but were 
not limited to, the following:

a. Review of the overdue status of loans 
and advances by obtaining data from 
the system and Matched the same 
with the NRB 2.2 report.

b. Sample credit iles were reviewed, 
among other things, from the 
perspective of utilization of loans and 
advances for intended purpose by way 
of scrutiny of inancial statements, 
account Movement, account turnover 
etc.

c. Assessment of appropriateness of 
parameters used for grouping the 
portfolios.
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he guidelines issued by NRB provide a 
standardized Methodology for ECL calculation, covering 
asset classiication (Stage 1, 2, 3), estimation of probability 
of default (PD), loss given default (LGD), exposure at 
default (EAD) and incorporation of forward-looking 
information. NRB also prescribed a uniform reporting 
format for submission of ECL data to ensure consistency 
and regulatory compliance.

Given the fact that impairment of loans and advances 
under expected credit loss Model require assessment of 
future cash lows as well as historical loss experiences of 
portfolios. Further, impairment of loans and advances 
under NRB norms for loan loss provisioning will require 
assessment of overdue status of loans and advances and 
proper utilization of loan for intended purpose. Hence, 
assessment of availability and accuracy of required data 
for calculating impairment of loans and advances under 
expected credit loss Model as well as reasonableness of 
the assumptions and economic factors used is regarded 
as Key Audit Matter. Also, assessment of availability and 
accuracy of required data for calculating impairment of 
loans and advances under NRB provisioning norms is 
regarded as Key Audit Matter.

d. Review of appropriateness of 
historical data and assumptions 
including economic factors used for 
staging the portfolio, determination 
of probability of default as well as 
loss given default. Assessment of 
appropriateness of historical recovery 
data as well as assessment of realizable 
value of collateral securities, along 
with deined haircuts, also formed 
part of our audit with reference to 
determination of loss given default.

e. he bank has implemented sotware 
for the calculation of Expected Credit 
Loss (ECL) from previous year. 
We reviewed Model validation and 
independent Model testing carried 
out by bank. We also reviewed 
observation on validation report 
issued by the independent expert. 

3. Investment Valuation, Identiication, and Impairment

Investment of the bank comprises of investment in 
government bonds, T-bills, development bonds and 
investment in quoted and unquoted equity instruments. 
he valuation of the aforesaid securities has been done in 
compliance with NFRS 9 and NRB Directive no. 8. he 
investment in the government & NRB bonds and T-bills 
should be recognized on reporting date on amortized cost 
basis whereas other investments in equity instruments, 
other than those held for trading, should be valued at 
Fair Value through Other Comprehensive Income.

Given the varieties of treatments recommended for 
valuation of investment based on nature of cash low, the 
business Model adopted, complexity of calculations and 
the signiicance of amount involved in such investments, 
same has been considered as Key Audit Matter.

Our audit approach included, but were 
not limited to, the following:

a. Review of the investment of the bank 
and its valuation having reference 
to NFRS issued by the Accounting 
Standard Board of Nepal and NRB 
Directive 8.

b. We assessed the nature of expected 
cash low of the investments as well 
as the business Model adopted by 
the Management on the basis of 
available evidences/circumstances 
and ensured that classiication of 
investment is commensurate with 
nature of cash low and Management 
intention of holding the investment.

c. For the investment valuation that are 
done at amortized cost, we checked 
the EIR and amortization schedule 
on test basis.
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d. For the investment valued through 
OCI for quoted investment, we 
ensured that fair valuation has been 
done at the closing transaction rate 
in NEPSE as on 16.07.2026 and for 
the unquoted investment the fair 
value has been taken on the basis of 
latest Management certiied inancial 
statements.

4. Information Technology (IT) systems and controls 

over inancial reporting

IT controls with respect to recording of transactions, 
generating various reports in compliance with NRB 
guidelines and other compliances to regulators is an 
important part of the process. Such reporting is highly 
dependent on the efective working of Core Banking 
Sotware and other allied systems.

We have considered this as Key Audit Matter as any control 
lapses, validation failures, incorrect input data and wrong 
extraction of data May result in wrong reporting of data 
to the Management, shareholders and regulators.

Our audit approach regarding 
Information technology of the bank is 
based upon the Information Technology 
Guidelines 2012 issued by NRB and it 
included:

a. Understanding the coding system 
adopted by the bank for various 
categories of customers.

b. Understanding the feeding of the data 
in the system and going through the 
extraction of the inancial information 
and statements from the IT system 
existing in the bank.

c. Checking of the user requirements for 
any changes in the regulations/ policy 
of the bank.

d. Reviewed the reports generated by the 
system on sample basis. We veriied 
the interest income and expense 
booking regarding loan and deposit 
on test basis with the CBS of the bank.

e. We veriied the provisioning of the 
loan and advances based on ageing on 
the test check basis as on 16.07.2026.

Other Matters

We did not audit the inancial statements and other inancial information of two subsidiaries included in 
the consolidated inancial statements of the Group, where inancial statement of Citizens Capital Limited 
relects total assets of Rs 337.43 Million as at Ashad 32, 2083, and total revenue, total net proit ater tax, 
and net cash inlows of Rs 83.79 Million, Rs 27.99 Million, and Rs.(145.37) Million for the year ended on 
that date respectively, and inancial statements of Citizens Share Broker Limited relects total assets of Rs. 
542.84 Million as at Ashad 32, 2083, and total revenue, total net proit ater tax and net cash outlows of Rs. 
66.59 Million, Rs.9.90 Million, and 11.255 Million respectively for the year ended on that date, as considered 
in the consolidated inancial statements. hese inancial statements and other inancial information have 
been audited by other auditors whose reports have been furnished to us by the Management and our opinion 
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on the inancial statements in so far as it relates to the accounts and disclosures included in respect of these 
subsidiaries, are based solely on the report of the other auditor.

Our opinion on the consolidated inancial statements is not Modiied in respect of the above Matter.

Information Other than Consolidated Financial Statements and Auditor's Report hereon

Management is responsible for the other information. he other information comprises the information 
included in the Management Report, Report of the Director's Report and Chairman's Statement but does not 
include the consolidated inancial statements and our auditor's report thereon. Such information is expected 
to be Made available to us ater the date of this auditor's report.

Our opinion on the consolidated inancial statements does not cover the other information and we will not 
express any form of assurance conclusion thereon. In connection with our audit of the consolidated inancial 
statements, our responsibility is to read the other information identiied above when it becomes available and, 
in doing so, consider whether the other information is Materially inconsistent with the inancial statements 
or our knowledge obtained in the audit, or otherwise appears to be Materially Misstated.

When we read such other information, if we conclude that there is a Material Misstatement therein, we are 
required to communicate the Matter to those charged with governance.

Responsibility of Management and hose Charged with Governance for the Consolidated 

Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated inancial statements 
in accordance with Nepal Financial Reporting Standards and for such internal control as Management 
determines is necessary to enable the preparation of consolidated inancial statements that are free 
from Material Misstatement, whether due to fraud or error.

In preparing the consolidated inancial statements, Management is responsible for assessing the Group's 
ability to continue as a going concern, disclosing, as applicable, Matters related to going concern and using 
the going concern basis of accounting unless Management either intends to liquidate the Group or to cease 
operations, or has no realistic alternative but to do so.

hose charged with Governance are responsible for overseeing the Group's inancial reporting process.

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated inancial statements as a 
whole are free from Material Misstatement, whether due to fraud or error, and to issue an auditor's report that 
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit 
conducted in accordance with NSAs will always detect a Material Misstatement when it exists. Misstatement 
can arise from fraud or error and are considered Material if, individually or in aggregate, they could reasonably 
be expected to inluence the economic decisions of users taken on the basis of these consolidated inancial 
statements.

As part of an audit in accordance with NSAs, we exercise professional judgment and Maintain professional 
skepticism throughout the audit. We also:

• Identify and assess the risk of Material Misstatement of the consolidated inancial statements, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and obtained 



la;f}+ jflif{s k|ltj]bg @)*@÷*#34

audit evidence that is suicient and appropriate to provide a basis for our opinion. he risk of not 
detecting a Material Misstatement resulting from fraud is higher than for one resulting from error, 
as fraud May involve collusion, forgery, intentional omissions, Misrepresentations, or the override of 
internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purposes of expressing an opinion on the 
efectiveness of the Group's internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures Made by the Management. 

• Conclude on the appropriateness of the Management's use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a Material uncertainty exists related to events or 
conditions that May cast signiicant doubt on the Group's ability to continue as a going concern. If we 
conclude that a Material uncertainty exists, we are required to draw attention in our auditor's report 
to the related disclosures in the consolidated inancial statements or if such disclosures are inadequate, 
to Modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor's report. However, future events or conditions May cause the Group to cease to continue as a 
going concern. 

• Evaluate the overall presentation, structure, and content of the consolidated inancial statements, 
including the disclosures, and whether the consolidated inancial statements represent the underlying 
transactions and events in a Manner that achieves fair presentation. 

• Obtain suicient appropriate audit evidence regarding the inancial information of the entities or 
business activities within the Group to express an opinion on the consolidated inancial statements. 
We are responsible for the direction, supervision, and performance of the group audit. We remain 
solely responsible for our audit opinion. 

 We communicate with those charged with governance regarding, among other Matters, the planned 
scope and timing of the audit and signiicant audit indings, including any signiicant deiciencies in 
internal control that we identify during our audit.

 We also provide those charged with governance with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and 
other Matters that May reasonably be thought to bear on our independence, and where applicable, 
related safeguards.

 From the Matters communicated with those charged with governance, we determine those Matters that 
were of Most signiicance in the audit of the consolidated inancial statements of the current period 
and are therefore the key audit Matters. We describe these Matters in our auditor's report unless law or 
regulation precludes public disclosure about the Matter or when, in extremely rare circumstances, we 
determine that a Matter should not be communicated in our report because the adverse consequences of 
doing so would reasonably be expected to outweigh the public interest beneits of such communication.



la;f}+ jflif{s k|ltj]bg @)*@÷*# 35

Report on the requirements of Banks and Financial Institutions Act, 2073 and Company 

Act, 2063

We have obtained satisfactory information and explanations asked for, which to the best of our knowledge 
and belief were necessary for the purpose of our audit; the returns received from the branch oices of the 
bank, though the statements are independently not audited, were adequate for the purpose of the audit; the 
consolidated inancial statements including the consolidated statement of inancial position, consolidated 
statement of proit or loss, consolidated statement of comprehensive income, consolidated statement of 
changes in equity, consolidated statement of cash lows including a summary of signiicant accounting policies 
and other explanatory notes have been prepared in all Material respect in accordance with the provisions of 
the Company Act, 2063, and they are in agreement with the books of accounts of the Bank; and the accounts 
and records of the bank are properly Maintained in accordance with the prevailing laws.

To the best of our information and according to the explanations given to us, in the course of our audit, 
we observed that the loans have been written of as speciied; the business of the Bank was conducted 
satisfactorily, and the Bank's transactions were found to be within the scope of its authority. We did not 
come across cases of accounting related fraud and the cases where the board of directors or any director or 
any oice bearer of the Bank has acted contrary to the provisions of law or caused loss or damage to the Bank 
or committed any Misappropriation of the funds of bank.

 

CA. Manoj KC

Partner

Date: 31.05.2083

Place: Banasthali, Kathmandu

UDIN: 260917CA00575SBhkr
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ljj/0f gf]6
;d"x a}+s

 o; jif{ ut jif{ o; jif{ ut jif{
;DklQ
gub tyf gub ;dfg 4.1  10,492,424,203  11,438,732,215  10,441,362,090  11,435,104,517 
g]kfn /fi6« a}+sdf /x]sf] df}Hbft 4.2  8,833,930,084  8,112,517,259  8,833,930,084  8,112,517,259 
a}+s tyf ljQLo ;+:yfdf /x]sf] nufgL df}Hbft 4.3  7,110,463,362  1,936,516,537  7,110,463,362  1,916,516,537 
Jo'TkGg ;DeƌiǀaiǀeͿ ljQLo pks/0f 4.4  -  9,781,119  -  9,781,119 
cGo Jofkfl/s ;DklQx? 4.5  484,572,804  576,702,883  368,468,312  416,187,210 
a}+s tyf ljQLo ;+:yfnfO{ shf{ tyf ;fk6L 4.6  1,181,772,823  1,254,373,368  1,181,772,823  1,254,373,368 
u|fxsnfO{ shf{ tyf ;fk6L 4.7  170,291,413,791  168,860,738,128  170,291,413,791  168,860,738,128 
nufgL ;'/If0fkq 4.8  58,234,700,889  42,378,764,348  58,144,508,958  42,267,572,417 
rfn' s/ ;DklQ 4.9  183,455,622  213,876,259  176,956,028  210,948,042 
;xfos sDkgLdf nufgL 4.10  -  -  317,204,200  317,204,200 
;Da¢ sDkgLdf nufgL 4.11  181,675,300  172,990,151  434,676,686  524,299,202 
nufgL hfoh]yf ;IŶǀestŵeŶt PƌopeƌtǇͿ 4.12  1,845,274,773  1,260,523,530  1,845,274,773  1,260,523,530 
hfoh]yf tyf pks/0f ;+oGq 4.13  4,129,553,827  4,211,181,793  4,104,607,670  4,190,156,307 
VoftL / cd"t{ ;DklQ 4.14  203,852,195  194,383,520  202,323,789  193,758,774 
:yug s/ ;DklQ 4.15  752,089,133  331,275,543  653,044,198  206,874,441 
cGo ;DklQx? 4.16  5,204,989,192  4,386,406,134  4,694,872,031  4,206,411,403 
s'n ;DklQ  269,130,167,997  245,338,762,787  268,800,878,795  245,382,966,454 
bfloTj
a}+s tyf ljQLo ;+:yfnfO{{ ltg{ jfFsL 4.17  2,086,589,311  2,581,158,410  2,086,589,311  2,581,158,410 
g]kfn /fi6« a}+snfO{ ltg{ jfFsL 4.18  596,710,907  41,439,071  596,710,907  41,439,071 
Jo'TkGg ;DeƌiǀaiǀeͿ ljQLo pks/0f 4.19  56,969,392  -  56,969,392  - 
u|fxssf] lgIf]k bfloTj 4.20  231,703,401,560  211,312,403,605  231,731,236,975  211,500,793,308 
ltg{ jfFsL shf{ ;fk6L 4.21  294,829,000  -  -  - 
rfn' s/ bfloTj 4.9  -  -  -  - 
Joj:yfx? 4.22  5,306,626  5,306,626  5,306,626  5,306,626 
:yug s/ bfloTj 4.15  -  -  -  - 
cGo bfloTjx? 4.23  3,915,593,247  3,021,921,193  3,856,747,327  2,835,328,218 
lgisfzg ul/Psf] C0fkq 4.24  5,474,999,692  5,471,227,040  5,474,999,692  5,471,227,040 
;xfos cfjlBs bfloTjx? 4.25  -  -  -  - 
s'n bfloTj  244,134,399,734  222,433,455,945  243,808,560,230  222,435,252,673 
k"FhL (Equity)

z]o/ k"FhL 4.26  15,507,463,614  14,769,012,966  15,507,463,614  14,769,012,966 
z]o/ lk|ldod  -  -  -  - 
;+lrt d'gfkmf  728,894,261  896,995,366  629,583,333  778,168,988 
hu]8f tyf sf]ifx? 4.27  8,657,006,534  7,135,234,972  8,855,271,618  7,400,531,827 
z]o/wgLx?sf] s'n k"FhL  24,893,364,409  22,801,243,304  24,992,318,565  22,947,713,781 
u}x| lgolGqt :jfy{  102,403,854  104,063,539  -  - 
s'n k"FhL  24,995,768,263  22,905,306,842  24,992,318,565  22,947,713,781 
s'n bfloTj tyf k"FhL  269,130,167,997  245,338,762,787  268,800,878,795  245,382,966,454 
;+efljt bfloTj tyf k|ltj¢tf 4.28  129,746,241,572  121,730,005,219  129,746,241,572  120,991,872,519 
k|lt z]o/ v'b ;DklQ  161.19  155.09  161.16  155.38 

l;l6hG; a}+s OG6/g];gn lnld6]8
PsLs[t ljQLo cj:yfsf] ljj/0f

@)*# ;fn cfiff9 d;fGtsf] -h'nfO{ !^, @)@^_
/sd ?= df

(k|d]z /fh sfo:y) (u0f]z /fh kf]v/]n) (k|an h+u kf08]) (k|sfz rGb| d}gfnL) (lblUjho lji6)
k|d'v ljQ clWfs[t k|d'v sfo{sf/L clWfs[t cWoIf ;~rfns ;~rfns

(clgn 1jfnL) (8f= lagf]b cfq]o) (8f= /fh]Gb| kl08t) (lxdf b]jL v8\sf s]=;L=) xfd|f] cfhsf] ldltsf] ;+nUg k|ltj]bg cg';f/
;~rfns ;~rfns ;~rfns ;~rfns ;LP dgf]h s]=;L=

kf6{g/
Pd=cf/=o"= PG8 P;f]l;P6\;

rf6{8{ PsfpG6]G6\;
ldltM @)*#÷)%÷#!
:yfgM gf/fo0flx6L ky, sf7df8f}+
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l;l6hG; a}+s OG6/g];gn lnld6]8
PsLs[t gfkmf gf]S;fg ljj/0f

@)*@ >fj0f ! Uft] b]lv @)*# cfiff9 #@ ut] ;Ddsf] -h'nfO{ !&, @)@% b]lv h'nfO{ !^, @)@^ ;Dd_
/sd ?= df

(k|d]z /fh sfo:y) (u0f]z /fh kf]v/]n) (k|an h+u kf08]) (k|sfz rGb| d}gfnL) (lblUjho lji6)
k|d'v ljQ clWfs[t k|d'v sfo{sf/L clWfs[t cWoIf ;~rfns ;~rfns

(clgn 1jfnL) (8f= lagf]b cfq]o) (8f= /fh]Gb| kl08t) (lxdf b]jL v8\sf s]=;L=) xfd|f] cfhsf] ldltsf] ;+nUg k|ltj]bg cg';f/
;~rfns ;~rfns ;~rfns ;~rfns ;LP dgf]h s]=;L=

kf6{g/
Pd=cf/=o"= PG8 P;f]l;P6\;

rf6{8{ PsfpG6]G6\;
ldltM @)*#÷)%÷#!
:yfgM gf/fo0flx6L ky, sf7df8f}+

ljj/0f gf]6
;d"x a}+s

o; jif{ ut jif{ o; jif{ ut jif{
Aofh cfDbfgL $=@(  15,045,974,355  17,371,322,566  15,037,788,787  17,360,136,288 
Aofh vr{ $=#)  –8,731,250,690_ –10,937,186,093_  –8,718,295,936_  –10,944,729,588_
v'b Aofh cfDbfgL  6,314,723,666  6,434,136,473  6,319,492,850  6,415,406,700 
z'Ns tyf sldzg cfDbfgL $=#!  1,726,906,213  1,629,734,645  1,607,451,231  1,511,943,983 
z'Ns tyf sldzg vr{ $=#@  –190,349,038_  –180,724,667_  –175,120,132_  –164,892,910_
v'b z'Ns tyf sldzg cfDbfgL  1,536,557,175  1,449,009,978  1,432,331,099  1,347,051,073 
v'b Aofh, z'Ns tyf sldzg cfDbfgL  7,851,280,841  7,883,146,451  7,751,823,950  7,762,457,773 
v'b Jofkfl/s cfDbfgL $=##  473,593,069  321,569,742  460,287,181  302,726,511 
cGo ;~rfng cfDbfgL $=#$  177,550,129  127,224,602  162,904,193  109,660,190 
s'n ;~rfng cfDbfgL  8,502,424,040  8,331,940,796  8,375,015,323  8,174,844,474 
shf{ ;DklQ tyf cGo gf]S;fgLx?sf] Ifo -vr{_÷lkmtf{ $=#%  –704,979,961_  –2,680,009,409_  –704,979,961_  –2,680,009,409_
v'b ;~rfng cfDbfgL  7,797,444,078  5,651,931,387  7,670,035,362  5,494,835,065 
;~rfng vr{x?

sd{rf/L vr{x? $=#^ –2,495,684,500_  –2,071,202,933_ –2,460,340,256_  –2,035,651,709_
cGo ;~rfng vr{x? $=#&  –1,076,513,376_  –1,085,548,821_  –1,062,996,722_  –1,073,942,373_
x|f;s§L tyf kl/zf]wg $=#*  –415,968,508_  –402,711,530_  –410,010,990_  –398,322,493_
;~rfng gfkmf  3,809,277,695  2,092,468,103  3,736,687,395  1,986,918,490 
u}x| ;~rfng cfDbfgL $=#(  20,002,868  10,272,722  29,930,633  19,316,785 
u}x| ;~rfng vr{ $=$)  –570,976,628_  –181,822,283_  –570,976,628_  –181,822,283_
cfos/ cl3sf] gfkmf  3,258,303,935  1,920,918,543  3,195,641,400  1,824,412,992 
cfos/ vr{ $=$!
    rfn' s/  –1,410,481,422_  –792,136,883_  –1,392,867,141_  –769,500,815_
    :yug s/  398,031,073  230,915,530  396,500,485  232,162,928 
o; jif{sf] gfkmf÷-gf]S;fg_  2,245,853,586  1,359,697,189  2,199,274,744  1,287,075,105 

gfkmf afF8kmfF8M

a}}+ssf z]o/wgLx?sf]  2,234,265,943  1,344,532,169  2,199,274,744  1,287,075,105 
u}}/ lgolGqt :jfy{sf]  11,587,643  15,165,020 - -
o; jif{sf] gfkmf  2,245,853,586  1,359,697,189  2,199,274,744  1,287,075,105 

k|lt z]o/ cfDbfgL

cfwf/e"t k|lt z]o/ cfDbfgL ;BasiĐ EPSͿ  14.48  9.21  14.18  8.71 
8fONf'6]8 k|lt z]o/ cfDbfgL ;Diluted EPSͿ  14.48  9.21  14.18  8.71 
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ljj/0f gf]6
;d"x a}+s

o; jif{ ut jif{ o; jif{ ut jif{

o; jif{sf] gfkmf÷-gf]S;fg_ 2,245,853,586 1,359,697,189 2,199,274,744 1,287,075,105 

cGo lj:t[t cfDbfgL

s_ gfkmf÷-gf]S;fg_ lx;fadf k'gj{uL{s/0f gx'g] zLif{sx?M

plrt df]n ;FaiƌValueͿ df d"NofÍg ul/Psf] OlSj6L pks/0fsf]  
nufgLaf6 ePsf] gfkmf÷-gf]S;fg_

 –35,430,310_  11,908,297 –125,052,826_  171,493,499 

k'gd{"NofÍgaf6 ePsf] gfkmf÷-gf]S;fg_ -  - -  - 

kl/eflift nfe of]hgfsf] ljdflÍs gfkmf÷-gf]S;fg_ 
;AĐtuaƌial GaiŶ/;LossͿ oŶ deiŶed ďeŶeit plaŶsͿ  –40,511,414_  –5,504,119_  –40,511,414_  –5,575,670_

dfly plNnlvt lzif{sx?sf] cfos/  22,782,517  –1,921,253_  49,669,272 –49,775,349_

gfkmf÷-gf]S;fg_ lx;fadf k'gj{uL{s/0f gx'g] zLif{sx?sf] v'b cGo lj:t[t 
cfDbfgL

 –53,159,207_  4,482,925 –115,894,968_  116,142,480 

v_ gfkmf÷-gf]S;fg_ lx;fadf k'gj{uL{s/0f x'g ;Sg] zLif{sx?M

gub k|jfxsf] x]lh+uaf6 ;Cash loǁ hedgeͿ ePsf] gfkmf÷-gf]S;fg_  -  -  -  - 

ljb]zL ;~rfngsf] ljQLo ;DklQsf] ?kfGt/0fdf l;lh{t ;6xL gfkmf÷  
-gf]S;fg_

 -  -  -  - 

dfly plNnlvt lzif{sx?sf] cfos/  -  -  -  - 

gfkmf÷-gf]S;fg_ lx;fadf k'gj{uL{s/0f ul/Psf]  -  -  -  - 

gfkmf÷-gf]S;fg_ lx;fadf k'gj{uL{s/0f x'g ;Sg] zLif{sx?sf] v'b cGo 
lj:t[t cfDbfgL

 -  -  -  - 

u_ OlSj6L ljlwaf6 n]vf+sg ul/Psf] ;Da4 sDklgsf] cGo lj:t[t 
cfDbfgLsf] lx:;f

 -  -  -  - 

o; jif{sf] cfos/ kl5sf] cGo lj:t[t cfDbfgL (Net of Income Tax)  –53,159,207_  4,482,925 –115,894,968_  116,142,480 

o; jif{sf] s'n lj:t[t cfDbfgL 2,192,694,379 1,364,180,114 2,083,379,776 1,403,217,585 

s'n lj:t[t cfDbfgLsf] afF8kmfF8

a}+ssf z]]o/wgLx?sf]  2,181,106,736 1,349,015,094 2,083,379,776 1,403,217,585 

u}x| lgolGqt :jfy{sf]  11,587,643  15,165,020  -  - 

o; cjlwsf] s'n lj:t[t cfDbfgL 2,192,694,379  1,364,180,114 2,083,379,776 1,403,217,585 

l;l6hG; a}+s OG6/g];gn lnld6]8
PsLs[t cGo lj:t[t cfDbfgLsf] ljj/0f

@)*@ >fj0f ! Uft] b]lv @)*# cfiff9 #@ ut] ;Ddsf] -h'nfO{ !&, @)@% b]lv h'nfO{ !^, @)@^ ;Dd_
/sd ?= df

(k|d]z /fh sfo:y) (u0f]z /fh kf]v/]n) (k|an h+u kf08]) (k|sfz rGb| d}gfnL) (lblUjho lji6)
k|d'v ljQ clWfs[t k|d'v sfo{sf/L clWfs[t cWoIf ;~rfns ;~rfns

(clgn 1jfnL) (8f= lagf]b cfq]o) (8f= /fh]Gb| kl08t) (lxdf b]jL v8\sf s]=;L=) xfd|f] cfhsf] ldltsf] ;+nUg k|ltj]bg cg';f/
;~rfns ;~rfns ;~rfns ;~rfns ;LP dgf]h s]=;L=

kf6{g/
Pd=cf/=o"= PG8 P;f]l;P6\;

rf6{8{ PsfpG6]G6\;
ldltM @)*#÷)%÷#!
:yfgM gf/fo0flx6L ky, sf7df8f}+
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ljj/0f
;d"x a}+s

o; jif{ ut jif{ o; jif{ ut jif{

sf/f]af/ ;~rfngaf6 gub k|jfx

Aofh k|flKt  13,629,995,271  16,036,855,823  13,616,573,117  16,023,003,710 

z'Ns tyf cGo cfDbfgL k|flKt  1,726,291,338  1,646,434,525  1,607,865,388  1,529,769,183 

nfef+z k|flKt  42,660,436  14,899,975  42,660,436  14,899,975 

cGo ;~rfng sf/f]jf/af6 k|flKt  492,650,421  293,413,793  489,275,054  286,974,120 

Aofh e'QmfgL  –8,154,235,189_  –10,313,323,577_  –8,156,232,820_  –10,322,560,516_

sldzg tyf z'Ns e'QmfgL  –187,838,317_  –178,209,346_  –175,120,132_  –164,892,910_

sd{rf/Lx?nfO{ ul/Psf] gub e'QmfgL  –2,102,840,518_  –1,959,533,534_  –2,067,496,275_  –1,924,053,861_

cGo vr{sf] e'QmfgL  –1,652,231,304_  –1,271,697,739_  –1,637,353,941_  –1,258,348,556_

;~rfng ;DklQ / bfloTj kl/jt{g cl3sf] ;~rfng  
gub k|jfx

 3,794,452,137  4,268,839,920  3,720,170,828  4,184,791,145 

;~rfng ;DjlGw ;DklQdf sdL÷-j[l4_

g]kfn /fi6« a}+sdf /x]sf] df}Hbftdf  –721,412,825_  –1,434,348,823_  –721,412,825_  –1,434,348,823_

a}+s tyf ljQLo ;+:yfx?df ul/Psf] nuflgdf ;PlaĐeŵeŶtͿ  –5,193,946,824_  –163,659,181_  –5,193,946,824_  –163,659,181_

cGo Jofkfl/s ;DklQdf  30,550,956  –39,205,128_  30,550,956  –39,205,128_

a}+s tyf ljQLo ;+:yfx?nfO{ lbOPsf] shf{ tyf ;fk6Ldf  72,600,544  566,765,640  72,600,544  566,765,640 

u|fxsnfO{ lbOPsf] shf{ tyf ;fk6Ldf  –3,569,765,284_  –19,321,734,121_  –3,569,765,284_  –19,321,734,121_

cGo ;DklQdf  –501,460,472_  604,484,733  –248,950,574_  704,571,451 

;~rfng ;DjlGw bfloTjdf -sdL_÷j[l4

a}+s tyf ljQLo ;+:yfx?nfO{ lbg' kg]{ jfFsL /sddf  –494,569,099_  143,156,079  –494,569,099_  143,156,079 

g]kfn /fi6« a}+snfO{ lbg' kg]{ jfFsL /sddf  555,271,836  41,439,071  555,271,836  41,439,071 

u|fxssf] lgIf]kdf  20,390,997,940  22,088,333,469  20,230,443,667  22,264,124,873 

C0f ;fk6Ldf  294,367,232  –63,300,000_  -  - 

cGo bfloTjdf  1,098,870,042  –902,142,423_  1,306,575,082  –912,801,325_

cfos/ cl3sf] sf/f]jf/ ;~rfngaf6 v'b gub k|jfx  15,755,956,183  5,788,629,236  15,686,968,308  6,033,099,682 

cfos/ e'QmfgL  –2,030,792,020_  –758,599,109_  –2,011,919,325_  –734,332,612_

sf/f]jf/ ;~rfngaf6 v'b gub k|jfx  13,725,164,163  5,030,030,127  13,675,048,982  5,298,767,069 

nufgL sf/f]jf/df gub k|jfx

lwtf]kq nufgL vl/b  –16,309,590,162_  –6,092,541,443_  –15,879,433,239_  –5,928,080,975_

lwtf]kq nufgL ljlqmaf6 k|flKt  512,835,078  429,724,665  -  - 

hfoh]yf / pks/0fsf] vl/b  –321,681,630_  –280,003,279_  –313,167,147_  –273,706,926_

l;l6hG; a}+s OG6/g];gn lnld6]8
PsLs[t gub k|jfx ljj/0f

@)*@ >fj0f ! Uft] b]lv @)*# cfiff9 #@ ut] ;Ddsf] -h'nfO{ !&, @)@% b]lv h'nfO{ !^, @)@^ ;Dd_
/sd ?= df




